[okyMmeHT npepoctasneH KoHcynbTaHTIN0C

7 deBpana 1992 roaa N 2300-1

POCCUIACKAA ®EAEPALINA
3AKOH

O 3ALLMUTE NPAB NOTPEBUTE/NEN

Cn1COK U3MEHSIOLWMX OKYMEHTOB
(B pea. PepepanbHbix 3akoHoB oT 09.01.1996 N 2-93,
0T 17.12.1999 N 212-$3, o7 30.12.2001 N 196-$3, 0T 22.08.2004 N 122-93,
01 02.11.2004 N 127-®3, 01 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
0T 16.10.2006 N 160-®3, ot 25.11.2006 N 193-®3, o1 25.10.2007 N 234-03,
0T 23.07.2008 N 160-®3, ot 03.06.2009 N 121-®3, o7 23.11.2009 N 261-93,
0T 27.06.2011 N 162-®3, ot 18.07.2011 N 242-®3, o1 25.06.2012 N 93-93,
0T 28.07.2012 N 133-®3, o1 02.07.2013 N 185-®3, 07 21.12.2013 N 363-03,
ot 05.05.2014 N 112-93, ot 13.07.2015 N 233-®3, 071 03.07.2016 N 265-93,
o1 01.05.2017 N 88-d3, o1 18.04.2018 N 81-$3, o1 04.06.2018 N 133-P3,
0T 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, o1 18.07.2019 N 191-P3)

Hactoawmit  3akoH peryanpyet OTHOLWIEHMA, BO3HUKalOWMe Mexay noTpebutensmm u
W3rOTOBUTENAMM, WUCMONHUTENAMW, UMMMOpPTepamu, Npodasuamu, BAadenbUamMu  arperatopos
nHbopmauum o ToBapax (ycnyrax) npu npoaaske TOBapoB (BbIMOSHEHUW pPaboT, OKasaHUM ycayr),
yCTaHaB/MBaeT nNpasa noTpebuteneii Ha npuobpeTeHne ToBapos (PaboT, ycayr) HagneKallero KayecTsa
n 6e3onacHbIX N5 KU3HKU, 340POBbA, MMYLLECTBA NOTPEOUTENEN M OKPYrKAIOWEN cpeapl, NojyYyeHue
nHbopmauum o Tosapax (paboTax, ycayrax) m 06 Ux U3rotoBuTensx (MCnonHUTENAX, npoaasuax), o
BNafenbuax arperatopoB MHpopmaumm o ToBapax (ycnyrax), NpocBeleHWe, roCyAapCTBEHHYIO U
06LLLECTBEHHYIO 3aLLMTY UX MHTEPECOB, a TaK}Ke onpeaensieT MexaHM3M peasnsaumm 3sTux npas.

(B pea. PepepanbHbix 3aKOHOB OT 21.12.2004 N 171-d3, ot 25.10.2007 N 234-d3, ot 29.07.2018 N 250-
®3)

OCHOBHble NOHATUA, ncnosblyemble B HactoAallem 3aKoHe:

notpebutenb - rpaxkAaHWH, WMelWmUii HamepeHue 3akasaTb WAM  npuobpectn nnbo
3aKasblBatownii, npuobpeTatoWwmnii UM UCNONb3YIOLWMI ToBapbl (PaboTbl, YCAYrM) UCKNOUUMTENBHO ANS
NNYHBIX, CEMEWHbIX, [AOMAWHMUX W  WHbIX HYXA, He CBA3@aHHbIX C  OCYLWECTBAEeHMEM
npeanpUHNUMaTENbCKON AeATENbHOCTY;
(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

M3roTOBMTE/Ib - OPraHU3aLMa HE3aBUCMMO OT ee OpPraHm3aLMOHHO-NPaBoBOM GOPMbI, 3@ TaKKe
WHAMBMAYAbHBIN NpeanpUHUMaTENb, NPOU3BOAALLME TOBAPbLI 414 peannsaumm notpebutenam;
(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

WCMONIHUTENb - OpPraHM3aumsa HEe3aBUCMMO OT ee OpraHM3aLMOHHO-NPaBOBOM GOpMbI, a TaKKe
UHOMBMAYANbHLIA  NpeanpuHMMaTeNb, BbIMNOAHAOWME PaboTbl  WAM  OKasblBalOWME  YCAyrn
noTpebutensm no BoamMesaHOMY AOrOBOpPY;

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npoAasel, - OpraHM3auuMa He3aBUMCMMO OT €e OpraHM3aLMOHHO-NPaBoBON GOPMbI, a TaKKe
MHOMBUAYANbHLIA NpeanpuHUMaTeNb, Peanusylowmne ToBapbl NOTPebuTeNnam Mo A0rOBOPY Kynau-
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npoaau;
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

ab3au, yTpaTtna cuny. - PegepanpHbliii 3aKkoH o1 21.12.2004 N 171-93;

HeaooCTaTOK ToBapa (paboTbl, ycnayrM) - HecooTBeTcTBMe ToBapa (paboTtbl, ycayrn) unu
06s3aTeNbHbIM TPebOBaHUAM, NPEeAYCMOTPEHHbBIM 3aKOHOM IM60 B YCTAHOBAEHHOM MM MOPALKE, UM
yCnosuaAM forosopa (npu uX OTCYTCTBUM WAM HEMNOSIHOTE YCAOBUIM OObIYHO NpPeabABAAEMbIM
TpeboBaHMAM), UK Lensm, oA KoTopbix ToBap (paboTa, ycayra) Takoro poga obbl4HO MCNONb3yeTcs,
AN Lenam, o KoTopbix npogasel, (McnonHuTenb) 6bln NOCTaBneH B M3BECTHOCTb NoTpebutenem npu
3aKNH0YEHMN AOroBOpa, UaM 0bpasuy u (MAK) onMcaHuio NpuY Npoaake ToBapa no obpasuyy U (Mnum) no
onucaHuio;

(B pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-93)

CYLLECTBEHHbIA HeAOoCTaTOK ToBapa (paboTbl, ycAyrM) - HeyCTPaHUMbI HepocCTaToK MM
He0CTaTOK, KOTOPbIN He MOXKeT bbITb ycTpaHeH H6e3 HecopasmepHbIX PAacX00B WM 3aTPaT BPEMEHMU,
WK BbIABAAETCA HEOAHOKPATHO, MM NPOABASETCA BHOBb MOC/IE €ro YCTPAHEHUsA, UAK gpyrme nogobHble
HeaOoCTaTKy;

(B peq,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

6e3sonacHoCcTb ToBapa (paboTbl, ycayrn) - 6e3onacHocTb ToBapa (paboTbl, YCAYrM) ANA XKU3HM,
340pOBbA, WMMyLlECTBa NOTpebutTena U OKpy)Kalolen cpedbl MNpyU  OBbIYHLIX YCAOBUAX €ro
MCNONb30BaHUA, XpPaHeHWs, TPaHCMOPTUPOBKM M YyTUAM3aUMKW, a TakKe 6e3onacHocTb npouecca
BbINONHEHUA paboTbl (OKa3aHMA ycayrn);

YNONHOMOYEHHana  u3roToButesem  (NpoAaBLOM) oOpraHuM3auMa  MAM  YNOJHOMOYEHHbIN
usrotosutenem (NpogaBuUOM) MHAMBUAYANbHbIA MNpeanpuHMMATENb (Janee -  YNOJHOMOYEHHan
opraHv3aumMa WA YNOJAHOMOYEHHbIA WHOMBUAYANbHbIM  NpeaAnpuHUMATENb) - OpraHM3auums,
OCYLLECTBNAOWAA ONpeAeneHHY0 AOeATeNbHOCTb, WU OpraHu3auuMsA, CcOo3faHHas Ha TepputTopuu
Poccuiickolt depepaumm usrotoButenem (nNpogasuom), B TOM YUCAE MHOCTPAHHbIM W3roTOBUTENEM
(MHOCTpaHHBIM MpPOAABLOM), BbINOJHAKOWME ONpenesieHHble QYHKLMM Ha OCHOBaHMM [0roBopa C
nsrotosutenem (NPoaasLOM) M YNOJHOMOYEHHbIE UM Ha MPUHATUE U yAOBAETBOpPeHMe TpeboBaHWi
notpebuteneir B OTHOWEHWMM TOBapa HEHALNeXKalLero KayecTsa, /MO0 MHAMBUAYAbHbIN
npeanpuHMMaTeNb, 3aperMcTpMpoBaHHbIN Ha Tepputopumn Poccuiickoit Pepepauunn, BbIMOAHAOLWMIA
onpeaeneHHble GYHKLMM Ha OCHOBaHUKM [OroBopa C M3rotosutesem (NpoAasBLOM), B TOM 4uUcae C
MHOCTPaHHbIM M3roToBUTENEM (MHOCTPaHHbIM NPOAABLOM), U YNOJHOMOYEHHbIM UM Ha NPUHATUE U
yooBneTBopeHue TpeboBaHUI NoTpebuTenelt B OTHOWEHWM TOBapa HEHALNEKALLLErO KauecTBa;

(ab3au, BBegeH PeaepanbHbiM 3aKkoHOM OT 21.12.2004 N 171-93)

MMMNOPTEP - OpPraHM3auMs He3aBMCMMO OT  OpraHW3aLMOHHO-MpaBoBol  GopMbl  MAK
WHAMBUAYANbHBIN NpeanpUHUMaTENb, OCYLLECTBASIOWME MMMOPT TOBapa A4S €ero nociaeaytoLlei
peanunsaunmn Ha TeppuTopum Poccuiickon ®egepaumu;

(ab3aL BBegeH denepanbHbiM 3akoHOM OT 21.12.2004 N 171-93)

BAajeniel, arperatopa MHoopmaumum o ToBapax (ycayrax) (manee - Bnageneu arperatopa) -
OpraHusaumMa HesaBUCMMO OT OPraHM3aLMOHHO-NPaBoOBOM  Gopmbl  ANOO  MHAMBUAYANbHbIM
npegnpuHMMmaTe b, KoTopble ABAAIOTCA BAALE/bLAMMN NPOrPaMMbl A1 3JEKTPOHHBIX BbIYMCIUTENbHBIX
MaWwuH wu  (uav) BRagenbuamm  cata UM (MAKM)  CTpaHWUbl caTa B MHPOPMALMOHHO-
T€NIEKOMMYHUKAUMOHHOM ceTh "MHTepHeT" M KoTopble MpeaoCTaBAAaOT NoTpebutento B OTHOLIEHUMU
onpeaeneHHoro ToBapa (ycayrM) BO3MOXKHOCTb OAHOBPEMEHHO O3HAKOMUTBCA C NPeAoXKeHWem
npoZaBua (MCMONHWUTENS) O 3aKNOYEHMM L0rOBOpa Kynau-NpoAakvM ToBapa (4oroBopa BO3ME3LHOMO
OKa3aHUA yCAyr), 3aKNuYUTb C NPOLABLOM (MCMONHWUTENEM) AOrOBOP KynaM-Npoaaxku (Zorosop
BO3ME34HOTO OKa3aHWA YC/yr), a TaKKe MPOM3BECTM MpeaBapuTENIbHYIO OMN/IaTy YKa3aHHOro ToBapa
(ycnyrv) nyTem nepesofa AeHEXKHbIX CPeACTB BAafesblly arperatopa B pamkax npumeHsembix Gopm
6e3HaNNYHbIX PacYeTOB B COOTBETCTBMM C NYHKTOM 3 cTaTbMi 16.1 HacToswero 3akoHa U PeaepanbHbim
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3aKoHoM oT 27 utoHA 2011 roaa N 161-$3 "O HauMoHanbHOM NAaTeXKHOM cucteme".
(ab3aL, BBeaeH depnepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

Fnasa |. OBLLUUE NOJTIOXKEHUA
CraTtba 1. MpasoBoe peryanposaHue oTHOLWEHMI B 061acTu 3aWmnTbl Npas noTpebuteneii

1. OTHoweHMA B 06/1acTM 3alNTbl NPaB NoTpebuTenein peryanpyroTca MparkaaHCKUM KOLEKCOM
Poccuiickolt ®epepaumm, HacToAWMM 3aKOHOM, ApyruMn deaepanibHbIMM 3aKOHAMM (Lanee - 3aKOHbI) U
NPUHMMAEMbBIMW B COOTBETCTBMM C HUMM WMHBIMM HOPMATMBHbIMW MPaBOBbIMM aKTamMu Poccuinckoit
depepaunu.

(n. 1 8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. MpaBuTenbctBo Poccuiickoit depepaumy He BhpaBe MnopyyaTb ¢enepasnbHbIM  OpraHam
NCMONHUTENBHOW BNACTU MPUHUMATL aKTbl, COAEPKALLME HOPMbI O 3alLMTe NpaB noTpebutenei.

MpasutenbctBo Poccuiickolt depepaumy BnpaBe M3gasaTb Aaa noTpebutens v npoaasua
(n3rotosuTens, MCNOAHUTENSA, YNOJHOMOYEHHOM opraHusaumm nam YMNONHOMOYEHHOTIO
WHAMBUAOYANbHOTO NpeAnpuUHMMaTEeNs, MMMopTepa) npaBuna, obasaTesibHble MPU 3aKIYEHUM U
NCNOJIHEHUN MyBMYHBIX [A0roBOPOB (4OroOBOPOB PO3HUYHOW KyNAM-NpoAaxkn, SHEeprocHab»KeHus,
[O0roBOPOB O BbINOJIHEHUM PaboT 1 06 OKasaHWUM yCAayr).

(ab3aL, BBegeH depnepanbHbiM 3aKoHOM OT 21.12.2004 N 171-d3)

Ab63au ytpatua cuay ¢ 1 aBrycta 2011 roaa. - PeaepasibHbili 3akoH oT 18.07.2011 N 242-P3.
CrtaTtba 2. MexayHapogHble aorosopbl Poccuiickoin depgepauum

Ecnv mexayHapogHbiM OoroBopom Poccuiickon depepaumy yCTaHOBAEHbl MHble MpaBuaa o
3alWmMTe npaB noTpebutenei, Yem Te, KOTOpble NPeayCMOTPEHbI HACTOALMM 3aKOHOM, MPUMEHAITCA
npaBuaa MexayHapoaHoro 4orosopa.

CraTba 3. NpaBo notpebuteneii Ha npoceeleHMe B 061aCTH 3aLMTbI NpaB NnoTpeburtenei

MNpaBo noTpebutenen Ha npoceeleHme B 06aacTM 3awmMTbl Npas notTpebutenen obecneumsaercs
nocpeacTBOM  BK/KOYEHMA COOTBETCTBYIOWMX TpeboBaHnit B denepanbHble roCyAapCcTBEHHbIE
obpasoBaTtesibHble CTaHAapPTbl U 06pa3oBaTe/ibHble NPOrPaMMbl, @ TaKKe NOCPeACTBOM OpraHM3aumuu
cuctembl MHGOpMaLmm notTpebuTtenen 06 nx npasBax U 0 HEOHBXOAMMBbIX AEACTBUAX NO 3aLLUUTE STUX NPaB.
(B pen,. PepepanbHoro 3akoHa ot 02.07.2013 N 185-93)

CtaTtba 4. KauectBo ToBapa (paboTbl, ycayru)

1. Npogasey, (McnosHMTENb) 0653aH NepedaTb NoTpebuTento Tosap (BbINOAHUTL PaboTy, OKasaTb
YCAYry), Ka4ecTBO KOTOPOro COOTBETCTBYET AOrOBOpY.

2. Mpu OTCYTCTBMM B A[0rOBOPE YC/AOBMIA O KadecTBe ToBapa (paboTbl, ycnyru) npoaasel,
(ucnonHutenb) ob6as3aH nepepatb noTpebutento ToBap (BbINOAHWUTL pPaboTy, OKasaTb ycayry),
COOTBETCTBYIOWMIN 0B6bIYHO NpeabABASEeMbIM TpeboBaHUAM WM MPUTOoAHbIA ANA uenei, ANA KOTOPbIX
ToBap (paboTa, ycayra) Takoro poaa 0bblYHO MCNONb3yeTCA.

(8 pea. PengepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnm npogasel, (MCNOAHUTENB) NPU 3aKAtoYeHUK aorosopa 6bin noctasneH notpebutenem B
M3BECTHOCTb O KOHKPETHbIX Lenax npuobpeTeHns ToBapa (BbINOJHEHWUA PabOTbl, OKasaHWA yCayru),
npoZasew, (MCNonHUTeNb) 06A3aH NnepeaaTb NoTpebutento Tosap (BbINOJHUTL PaboTy, OKasaTb yCayry),
NPUrogHbIY 418 UCNONb30BaHUA B COOTBETCTBUM C STUMM LLeIAMMU.
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4. MNpu npogaxke ToBapa no obpasuy w (Mam) onucaHuto npogasel, obsA3aH nepepatb
noTpebutento ToBap, KOTOPbI COOTBETCTBYET 06pasLy U (MAKN) oNUCaHMIO.

KoHcynbTaHTIAKOC: NpumeyaHue.
C 01.07.2020 cT. 4 pononHsaetca n. 4.1 (3 o1 02.12.2019 N 425-d3). Cm. byayLLyto peaaKkuumto.

5. EcAM 3aKoHaMM MAM B YCTaHOB/JIEHHOM WMMK MNOpAAKe NPeaycMOTpeHbl o06s3aTefibHble
TpeboBaHusA K ToBapy (paboTe, ycayre), npoaasel, (McnonHUTeNb) 06a3aH NepeaaTh NOTpebuTento ToBap
(BbINONHUTL PaboTy, OKa3aTb YCAYry), COOTBETCTBYHOLLMI STUM TPebOBaAHUAM.

(n. 5 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ctratba 5. MpaBa u o06a3aHHOCTM wu3rotoButena (ucnonHutensa, npopgasua) B obnactu
YCTaHOB/IEHUA CPOKa CAYX6bl, cCpoKa rogHocTu ToBapa (paboTtbl), a TaKkKe rapaHTMMHOro CPOKa Ha
ToBap (paborty)

1. Ha ToBap (paboty), npepHasHa4YeHHbI ANA AJAUTENbHOrO WCMNO/Ib30BaHWUA, M3roTOBUTENb
(ucnonHWTENb) BNpaBe YCTaHABAMBATb CPOK CAYKObl - nepuoa, B TeYeHMEe KOTOPOro W3roToBMTe/b
(ncnonHuTenb) obsa3yeTca obecneunBaTb NOTPEOUTENIO BOSMOMXKHOCTb UCMOIb30BaHUA ToBapa (paboTbl)
MO Ha3HAYeHMIO N HECTU OTBETCTBEHHOCTb 33 CYLLLECTBEHHbIE HEAOCTATKM HAa OCHOBAHMM NyHKTa 6 CTaTby
19 n nyHKTa 6 cTaTbM 29 HacToALLero 3aKoHa.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. WUsrotoBuTenb (ucnonHutens) ob6A3aH ycTaHaBAMBaTb CPOK CAyKbbl ToBapa (paboTbl)
O/IMTE/IbHOrO MO/Ib30BaHMA, B TOM YMCAE KOMMAEKTYIOWMX n3denvnii (getanei, ysnos, arperartos),
KOTOpble Mo UCTEeYEHUN onpeaeNeHHOro nepmMoaa MoryT NpeacTaBaATb ONacHOCTb A4/1A XU3HM, 340P0BbA
notpebuTtens, NPUYNHATL BPe, ero MMYLLECTBY UM OKPYXKaloWwen cpese.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. CpoK cnybbl ToBapa (paboTbl) MOMET UCHUCAATLCA eAUHMLAMM BPEMEHU, a TaKKe WHbIMU
eANHULAMM U3MEPEHUa (KMAOMEeTpamM, MeTpaMuM M NPOYMMU eaMHULAMU U3MEPEHUA UCXoda U3
dYHKLUMOHaNbHOro HasHayeHMa ToBapa (pe3synbTaTta paboThbl)).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

4. Ha npoaykTbl nuTaHMA, napdoMepHO-KOCMETMYEeCKMe TOoBapbl, MeAMKaMeHTbl, TOoBapbl
6bITOBOM XMMUM W  UHble NoAocbHble ToBapbl (paboTbl) W3roToBUTENb (MCMONHUTENb) 06A3aH
yCTaHaBAMBaTb CPOK rOAHOCTM - MNepuog, Mo WMCTeYeHUM KoToporo Tosap (pabora) cumTaercs
HENPUroAHbIM A/18 UCMO/Ib30BaHNA NO Ha3HAYEHMIO.

(B pen. PepepanbHoro sakoHa ot 21.12.2004 N 171-$3)

5. Npopaxka ToBapa (BbiNo/iHeHMe PaboTbl) MO UCTEYEHUWM YCTAHOBNEHHOIO CPOKa rOAHOCTM, a
TaKXe ToBapa (BbINosHeHWE PaboTbl), Ha KOTOPbLIV AOMKEH ObITb YCTAHOB/IEH CPOK FOAHOCTMU, HO OH He
YCTaHOBJ/IEH, 3aMpeLLaeTcs.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

6. M3rotoBuTeNb (MCNONHUTENDL) BNpaBe YCTaHaB/AMBaTb Ha ToBap (paboTy) rapaHTUMHLINA CPOK -
nepuos, B TEYEHWE KOTOPOro B c/yyae obHapy)KeHus B ToBape (paboTe) HeaoCTaTKa M3roTOBUTE/b
(ucnonHuTenb), Nnpoaasel, YNOJHOMOYEHHas OpPraHM3aumMa WM YNOJIHOMOYEHHbIN WHAMBUAYAbHbIN
npeanpuvHMMaTeNnb, UMNopTep 06s3aHbl yA0BNETBOPUTL TpeboBaHMA MNOTPebUTeNs, YCTaHOBJ/IEHHbIE
cTaTbaAMM 18 1 29 HacToAuwero 3akoHa.

(B pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

M3rotoBuTenb BrnpaBe npuUHATbL 06A3aTenbCTBO B  OTHOLWEHWMW HeOOoCTaTKOB  TOBapa,
OBHAPYKEHHbIX MO MCTEYEHUM YCTAHOBJIEHHOTO MM rapaHTMMHOrO CpoKa (monosiHuTeNbHoe
06A3aTenbCTBO).
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(ab3aL, BBeaeH denepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

CopepaHue AOOMOAHWUTENbHOTO 06f3aTenbCTBAa M3rOTOBUTENS, CPOK AOEWCTBUA  TaKoro
obsA3aTenbcTBa W MNOPAJOK OCYWECTB/EHMA MoTpebutenem npaB Mo Takomy obA3aTenbcrsy
onpeaensoTca U3roToBUTEIEM.

(ab3au, BBegeH PeaepanbHbiM 3aKkoHOM 0T 21.12.2004 N 171-93)

7. MNpopaasel, BnpaBe YCTaHOBUTb Ha TOBap rapaHTMIAHbIA CPOK, €CAN OH He YCTaHOBJ/eH
N3roTOBUTENEM.

|_||T)O,D,E:IBELI| Bnpase NPUHATb 06A3aTeNbCTBO B OTHOLWEHUM HeAOCTAaTKOB TOBapa, 06HapY)KeHHbIX no
NUCcTevyeHnn FapaHTMVIHOFO CPOKa, YCTAHOB/1IEHHOIO N3roToBUTENEM (,D,OﬂOl'IHMTEJ'IbHOe O6FI3aTEIIbCTBO).

CopeprkaHue JONONHUTENBHOTO 06A3aTeNbCTBA NPOAABLA, CPOK AEMCTBMA TaKoro 06sa3aTenbCTBa
N NOpPAAOK OCYLLECTB/IEHUS noTpebutenem npas No Takomy obsa3aTenbCcTBy ONpeaensatoTca 4OroBopom
Mexay notpebutenem n NpoaaBLOM.
(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. U3sroToBuTenb (Npoaasel,) HeceT OTBETCTBEHHOCTb 3a HEAOCTaTKM ToBapa, OO6HapyXKeHHble B
TeYeHue CpoKa AeNCTBUA AONONHUTENbHOIO 065A3aTeNbCTBa, B COOTBETCTBUM C ab3aLLemM BTOPbIM MyHKTa
6 cTaTby 18 HacToALWEero 3aKkoHa, a NOC/1e OKOHYaHMA CPOKa AEeUCTBMA AONONHUTENIbHOIO 0653aTeNbCTBa
- B COOTBETCTBUM C MYHKTOM 5 cTaTbm 19 HacToAwero 3akoHa.

(n. 8 BBegeH depepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-3)

Cratba 6. O6A3aHHOCTbL M3roToBUTENA ObBecneyntb BO3MOMKHOCTb PEMOHTA U TEXHUYECKOro
06cnyKMBaHUA ToBapa

MN3rotoBuTenb 06s3aH obecneynTb BO3MOMKHOCTb MCMONb30BaHWA TOBapa B TeYEHWe ero Cpoka
CAy»Kbbl. A 3TOM Uenmn N3rotosmTe/Ib obecneymBaeT PEMOHT U TeEXHUYEecKoe 0b6cyKuMBaHUe ToBapa, a
TaKXXe BbIMYCK M NOCTaBKYy B TOProBble M PEMOHTHble OpraHM3aLMM B HEOBXOAMMbBIX AN PEMOHTa U
TEXHUYECKOro 0bC/yKMBaHUSA o0Obeme M  acCOPTMMEHTE 3amacHbIX YacTelt B TeYeHMe CpPoKa
Npou3BOACTBa TOBapa M MocC/ie CHATUA ero C NPoM3BOACTBA B TeYeHMEe CPOKa CAybbl ToBapa, a npu
OTCYTCTBMM TAKOrO CPOKa B TEYEHME AECATU NET CO AHA Nepenaym ToBapa notpeburento.

CratbAa 7. MpaBo notpebutena Ha 6esonacHocTb ToBapa (paboTbl, ycnyru)

1. NoTpebutens nmeeT NpaBo Ha To, YTobbl ToBap (paboTa, ycayra) Npu 06bIYHbLIX YCAOBUAX €ro
MCMO/Ib30BaHWA, XPaHEHWA, TPAHCMNOPTUPOBKM U yTUAM3auun Bbli Be3onaceH Aa KU3HW, 340POBbLSA
NoTpebuTens, OKpy»KaloLLen cpeabl, a TaKKe He NPUYMHAN Bpes MMYLLECTBY NoTpebutens. TpebosaHus,
KoTopble A0MKHbI obecneynmBaTb He3onacHOCTb ToBapa (paboTbl, yCAyrvM) OAA KM3HM U 340pOBbA
noTpebuTens, OKpyKalolen cpedbl, a TaKXKe NpeAoTBPalLeHWe NPUYMHEHUA Bpeaa MMYLLECTBY
notpebutens, ABnAOTCA 06M3aTeNIbHbIMM M YCTaHAB/AMBAIOTCA 3aKOHOM WM B YCTAaHOBJEHHOM UM
nopsakKe.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

2. U3roTtoBuTENb (MCNONHUTENb) 06A3aH obecneumBaTh 6e3onacHOCTb ToBapa (paboTbl) B TeYeHUe
YCTaHOBJ/IEHHOIO CPOKa CAYK6bl UK CPOKa rogHOCTM ToBapa (paboTbl).

Ecnv B cooTBETCTBUM € MYHKTOM 1 cTaTbm 5 HacToAwero 3akoHa U3roToBUTENb (MCMONHUTENL) He
YCTaHOBMA Ha ToBap (paboTy) cpok cny»bbl, oH 06s3aH obecneunTb 6esonacHocTb ToBapa (paboTbl) B
TeYeHWe OecATU NIeT CO AHA Nepesaym ToBapa (paboTtbl) noTpebuTento.

Bpen, MPUUYMHEHHbIN  KM3HWM, 340POBbIO  WAW  MMYyLLeCTBY noTpebuTena BcnencTeue
HeobecneyeHna 6esonacHOCTM ToBapa (paboTbl), NOANEXKMUT BO3MELLEHMIO B COOTBETCTBMM CO CTaTbel
14 HacToawero 3aKoHa.
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3. Ecnam pgna 6e30MmacHOCTM  MCNoJsIb30BaHMA ToBapa (paboTbl, ycayru), ero XpaHeHwus,
TPaHCMNOPTMPOBKM N yTUAM3ALMM Heobxoanmo cobatoaaTb cneumanbHble nNpasuaa (aanee - npasuna),
M3roToBuTeNb (MCMONHUTENb) 0653aH yKas3aTb 3TW MpaBuaa B COMPOBOAMTE/NIbHOW AOKYMEHTaUMU Ha
ToBap (paboty, ycayry), Ha 3TUKETKe, MAapPKUPOBKOMN MM MHBbIM criocobom, a npogasel, (MCNOHUTEND)
0653aH 40BECTM 3TM NpaBuAa 40 CBeAeHMA NnoTpebutens.

4. Ecnv Ha ToBapbl (paboTbl, ycayrn) 3aKkOHOM UAW B YCTAaHOBIEHHOM UM MOPAAKe YCTaHOB/EHbI
obna3atenbHble TpeboBaHMA, obecrneynBatolme Mx 6e30NacHOCTb AR KU3HU, 340POBbA NoTpebutens,
OKpYyXalolen cpedpl U NpeaoTBpalleHne NPUYMHEHUs Bpeda UMYLLLECTBY NoTpebutens, cooTBeTcTeMe
ToBapoB (paboT, ycayr) ykasaHHbIM TpeboBaHMAM nognexuT obAa3aTeNbHOMY MOATBEPNKAEHUIO B
nopagke, NnpeaycMoTPeHHOM 3aKOHOM M UHbIMU MPaBOBbIMU aKTaMU.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaeTcs npogaka ToBapa (BbiMONHEHWE pPaboTbl, OKasaHMe YCayru), B TOM uucie
MMMOPTHOro ToBapa (pabotbl, ycnyrn), 6e3 mHpopmaumm o6 obAsaTenbHOM NOATBEPHKAEHUU €ro
COOTBETCTBUA TPeHOBaHUAM, YKa3aHHbIM B NyHKTe 1 HacToALLen cTaTbu.

(n. 4 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

5. Ecan ycraHoBAeHO, 4TO npu cobaogeHun noTpebutenem YCTaHOB/EHHbIX NpPaBuA
MCMO/Ib30BaHNA, XPaHEHMS WAW TPaHCMNOPTUPOBKM TOBapa (paboTbl) OH MNPUYMHAET WUAM MOMKET
NMPUYUHUTD BPEes, KM3HW, 300P0OBbI0 M UMYLLECTBY MOTPEBbUTENs, OKPY»Kalollei cpeae, U3roToBUTENb
(vcnonHuTensb, npoaasel) 06A3aH He3ameaMTeIbHO NPMOCTAHOBUTL €ro NPOU3BOACTBO (peannsaumio)
[0 YyCTpaHeHUs NPUYKNH Bpeaa, a B He06X0AMMbIX CAydasaX MPUHATL Mepbl MO U3bATUIO ero n3 obopoTa u
OT3bIBY OT NOTpebutens (notpebutenen).

Ecan npuumnHbl Bpeaa yCTPaHUTb HEBO3MOXKHO, U3rOTOBUTE/b (MCNONHWUTENb) 00653aH CHATb TaKoM
ToBap (paboty, ycnyry) ¢ npoussoacTea. Mpu HEBbINOJHEHUN U3rOTOBUTENEM (MCMONHUTENEM) 3TOWM
06533aHHOCTN YNOJIHOMOUYEHHbIVW denepasbHbli OpraH UCNONHUTENbHOM BAACTM NMPUHUMAET Mepbl MO
OT3bIBy Takoro ToBapa (paboTbl, ycnyrn) c BHYTPEHHEro pbiHKa W (Man) oT noTtpebutens uau
notpebutenei B nopsake, ycTaHOBEHHOM 3aKOHOAATENbCTBOM Poccuiickot ®eaepaumu.

(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 18.07.2011 N 242-3)

Y6bITKM, NPUYMHEHHbIE NOTPEBMTEN0 B CBA3W C OT3bIBOM TOBapa (paboTbl, ycayru), noaneskart
BO3MELLEHWIO U3roTOBUTEIEM (MCMOAHUTENEM) B MOJIHOM 06beMe.

6. YTpatun cuay. - PepepanbHblil 3aKoH o1 21.12.2004 N 171-93.

CraTtba 8. MpaBo notpebutena Ha uHpopmaumio 06 usrotoeuTene (McnonHuTene, NPoaaBLE) U O
ToBapax (paborax, ycnyrax)

1. MNotpebutenb Bnpase noTpeboBaTb NPeAOCTAaBAEHUA HEObXoAMMOM U  AOCTOBEpPHOM
nHpopmaummn 06 msrotoBuTene (McnosHUTENE, NPOAABLE), peume ero paboTbl U peannsyembix Um
ToBapax (paboTax, ycayrax).

2. YKazaHHaA B NyHKTe 1 HacToAwen cTaTbM MHPOpPMAUMA B HaArnagHoOM M goctynHon dopme
[0BOAMTCA A0 CBeAeHus noTpebuteneit Npu 3akJlOYEHUU AOTOBOPOB KYM/M-NPOLAKM U AOTOBOPOB O
BbIMNO/IHEHUM PaboT (OKasaHWM ycayr) cnocobamu, NPUHATLIMU B OTAEbHbIX cdepax 0b6CAyKUBAHMUSA
notpebutenei, Ha PycCKOM si3blKe, a AOMOJNHUTENLHO, MO YCMOTPEHUIO U3rOTOBUTENA (MCMONHUTENS,
npoAaBLa), Ha rocyaapCTBEHHbIX fA3blkax CybbekToB Poccuitickot Pepepauum M poaHbIX A3bIKAX
HapogoB Poccuiickont Pepepaunu.

3. YNo/HOMOY€EHHasA OpraHn3aumsa WaM ynosHOMOYEHHbIN UHAMBUAYANbHbLIA NpesnpuHUMaTesb
no TpeboBaHWO noTpebuTena o6sA3aHbl MNPEeAOCTaBUTb MOATBEPXKAEHME CBOWUX MOJIHOMOYMIA,
BbITEKAIOLLLMX M3 3aKAOYEHHOIO UMK AOrOBOpPA C U3roTOBUTENIEM (MPOLABLOM).

(n. 3 BBeaeH denepanbHbiM 3aKkoHOM oT 29.07.2018 N 250-d3)
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CrtaTtba 9. UHdopmauma 06 usrotosutene (McnonHutene, npoaasLe, BAageble arperatopa)
(8 pea. PenepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. WUsrotosutenb (McnonHuTenb, npogasel) o06s3aH [0BECTM A0 CBedeHuWsa noTpebutens
dMpMeHHOe HaumeHOBaHWe (HauMeHOBaHWE) CBOEN OpraHu3aLMu, MecTo ee HaxoxKAaeHua (agpec) u
pexum ee paboTbl. Mpoaasel, (MCNONHUTENb) pasMelLaeT YKa3aHHY0 MHOPMaLMIO Ha BbiBECKE.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

MN3rotoButens (McnonHutens, npoaasel) - WUHAMBUMAYANbHbIM NpeAnpPUHMMATENb - [OJIKEH
npeaocTaBuTb NOTPEbUTEND WMHPOPMALMIO O rOCYyAapCTBEHHOM perucrpauMm M HaumMeHOBaHWUU
3aperncTpPUpPOBaBLLErO €ro opraHa.

M3rotoBuTens (npopgaseu) o6s3aH [0BecTM A0 cBedeHMA noTpebutens ¢pupmeHHoe
HaMMeHoBaHME (HaMMEHOBaHME), MECTO HaxoXAeHusa (agpec) M pexum paboTbl YNOJHOMOYEHHOM
opraHM3aumMm AU YNONHOMOYEHHOTO MHANBUAYAAbHOTO NpeanpUHUMaTens.

(ab3au, BBegeH PegepanbHbiM 3akoHOM oT 29.07.2018 N 250-93)

1.1. YnonHomo4eHHan opraHnsauus Uam yrnosHOMOYEHHbIA MHAMBUAYAbHbIM NpeanpuHUMaTeNb
B C/nyyae obpalleHus noTpedbutens obA3aHbl A0BECTU A0 ero cBegeHua MHbopmauuio o cebe U
usrotosutene (npoaasue) (pUpmeHHoe HauMmeHoBaHWE (HAMMEHOBaAHME), MEeCTo HaxoXKaeHus (agpec),
peXMMm paboTbl, roCyAapCTBEHHbIN PErMCTPALMOHHbIA HOMEP 3aNnCK O CO34aHUN OPUAUYECKOTO AULa,
damununio, nma, OT4eCTBO (ecan MmeeTcs), rocyapCTBEHHbIN PErnmcTpaLnoHHbI HOMep 3anucu o
rocyAapCTBEHHOW perucrTpauun GpusMyeckoro MLa B KaYecTBe MHAMBUAYANbHOMO NpeanpuHumaTens).
YNonAHOMOYEHHasA opraHM3aumsa AWM YNoJHOMOYEHHbIM MHAMBMAYANbHbIA NpeanpuHUMaTeNb Bnpase
[OBECTM A0 CBeAeHuA noTpebutenein MHPopmaumio o cebe nNocpeacTBOM ee pasMeLLeHNAa Ha CBOem
caiiTe B MHPOPMALMOHHO-TENEKOMMYHUKALMOHHOW ceTn "UHTepHeT", MHPopmauuio o6 nsrotosutene
(npoaasLe) NocpeAcTBOM pasmeLLEHMS HA CBOEM caiTe B MHPOPMALMOHHO-TENEKOMMYHMKALLMOHHOWM
cetn "WHTepHeT" CCbIIKM Ha CTpaHMUy canTa wusrotoBuTena (npogasua) B MHPOPMALMOHHO-
TeNIeKOMMYHUKaUMOHHOM ceTu "UHTepHeT", coaeprKallyto MHbopmaumio ob nsrotosutesne (Npoaasue).
(n. 1.1 BBegeH deaepanbHbiM 3akoHoM OT 29.07.2018 N 250-93)

1.2. Bnageney, arperatopa o6s3aH f0OBECTM A0 CBeAeHMA noTpebuteneit nHbopmauuto o cebe u
npoaasue (ncnonHutene) (pupmeHHoe HanmeHoBaHWe (HaMMEHOBaHUE), MECTO HaxoxKaeHua (agapec),
peXuUM paboTbl, roCyAapCTBEHHbIN PErMCTPALMOHHBIA HOMEpP 3aMncK 0 CO34aHUN HPUAUYECKOTo AnLa,
dbamunmnio, UmsA, OTYECTBO (ecnn MMeeTcs), rocyAapCTBEHHbIA PEerucTpauMoHHbIM HOMep 3anucu o
rocy4apCcTBEHHOM permcrTpaumm GU3MYecKoro MLa B KayecTse MHANBUAYAbLHOTO NpeanpuHumMaTtens), a
TaKKe 06 MMEILWMUXCA U3MEHEHUAX B YKasaHHOW MHpopmaumn. Bnageney arperatopa A0BOAMT OO0
cBegeHus notpebutenen wmHpopmaumo o cebe M npogasBue (McnonHWTene) nocpeacTBom ee
pa3sMelLeHns Ha CBOMX caiTe M (MiM) cTpaHuue caliTa B MHPOPMALMOHHO-TENEKOMMYHUKALMOHHOM
cetn "UHTepHeT". MHDOpMauMIo 0 NpoaaBLue (MCnonHUTENE) Bagenel, arperatopa BnpaBe AOBECTU A0
cBefeHun noTpebuTeneid NocpeacTBOM pasMelLeHMs Ha CBOMX cavTe W (MaM) cTpaHuue caWTa B
MHOOPMALNOHHO-TENEKOMMYHUKALMOHHON ceTu "UHTepHeT" cCbiNIkM Ha calT npoaasua (McnonHuTens)
B UHOOPMALMOHHO-TENEKOMMYHUKaLMOHHOW ceTn "UHTepHeT".

(n. 1.2 BBegeH deaepanbHbiM 3akoHoM OT 29.07.2018 N 250-93)

1.3. MNpopaasel, (McnonHUTenb) 0bA3aH NpeaoCTaBUTb BAAAE/bLy arperatopa WU PasMecTUTb Ha
CBOEM caliTe B MHPOPMALMOHHO-TEIEKOMMYHMKALMOHHON ceTn "WHTepHeT" (npu ero Hannumm)
JocToBepHyto MHpopmaumio o cebe, ykasaHHyto B MyHKTe 1.2 HacToAlel ctaTbu. B cnyvae, ecam
MMeIoTCA M3MEHEHMA B TaKoW WHPopmauuu, npogasel, (MCMONHWUTENb) 06S3aH B TeYeHMEe OZLHOTro
paboyero AHA C MOMEHTA BHECEHWA B Hee WM3MEHEeHUI coobwuTb Bnagenbly arperatopa 06 3Tux
U3MEHEHMAX U Pa3MecTUTb MX Ha CBOEM caiiTe B WMHPOPMALNOHHO-TENEKOMMYHUKALMOHHOW CeTu
"UnTepHeT" (Npu ero Hannuuu). Bnageneu arperatopa 06A3aH BHECTU 3TN U3MEHEHUA B MHOPMaLMIO O
npoZasue (MCnonHUTeNe) B TeueHMe OA4HOro paboyero AHA, ecn pasmeLleHre YKasaHHoM nHdopmaumm
OCYLLECTB/ISETCA Ha CaiTe BAagesbLa arperatopa v (Mav) ero cTpaHuue cakTa B MHPOPMALMOHHO-


consultantplus://offline/ref=90894347D7FF161592F4BB640097E583935350824877519543A7838A1E546AC18D16BBBAF54B34A189F63327D9E5AE1AC16C77529E6D4EE7YAw0J
consultantplus://offline/ref=90894347D7FF161592F4BB640097E583975153804F7B0C9F4BFE8F88195B35D68A5FB7BBF54B30A485A93632C8BDA11ADD72764D826F4CYEw5J
consultantplus://offline/ref=90894347D7FF161592F4BB640097E583935350824877519543A7838A1E546AC18D16BBBAF54B34A186F63327D9E5AE1AC16C77529E6D4EE7YAw0J
consultantplus://offline/ref=90894347D7FF161592F4BB640097E583935350824877519543A7838A1E546AC18D16BBBAF54B34A28EF63327D9E5AE1AC16C77529E6D4EE7YAw0J
consultantplus://offline/ref=90894347D7FF161592F4BB640097E583935350824877519543A7838A1E546AC18D16BBBAF54B34A28CF63327D9E5AE1AC16C77529E6D4EE7YAw0J

TeNeKOMMYHUKaunMoHHoM cetn "UHTepHeT".
(n. 1.3 BBeaeH deaepanbHbiM 3akoHoM OT 29.07.2018 N 250-d3)

2. Ecnv BMA, AeATeNbHOCTM, OCYLLECTBAAEMbI W3roToButenem (McnonHuTenem, npoaaBLOM),
NOANEXNT NULEH3NPOBaAHUIO U (MNM) UCMONHUTENb MMEET TOCYAapPCTBEHHYIO aKKpeauTaumio, A0
cBefleHMa noTpebutensa AonKHa bbiTb AoBedeHa MHGOPMaAUMA O BUAE AEATENIbHOCTU W3rOTOBUTENS
(ucnonHuTena, npoaasla), HOMepe AULEH3UM M (MAKn) HOMepe CBUAETENbCTBA O TOCYAapPCTBEHHOM
aKKpeauTaLumm, CpoKax AeNCTBMA YKa3aHHbIX NULEH3UN U (M1M) CBMAETENbCTBA, a TaKXKe MHbopmaums
06 opraHe, BblAaBLIEM YKa3aHHble IMLLEH3UIO U (MK) CBUAETENBLCTBO.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 16.10.2006 N 160-93)

3. UHpopmaums, npeaycmoTpeHHas NyHKTammn 1 v 2 HacToAWEelN cTaTbM, AO/KHA BbITb AoBeaeHa
00 cBeAeHua noTpebuTeneil TaKkKe MNPU OCYLLECTBAEHMM TOProsan, ObITOBOTO WM WHbIX BWAO0B
0b6CcNyKMBaHUA NoTpebuTenell BO BpeMEHHbIX MOMELLEHMAX, Ha APMApPKaX, C JIOTKOB M B APYruX Cay4asx,
€C/IN  TOproBnsi, ObITOBOE W MWHble BMAbl OBCAYXKMBAHMA noOTpebuTener OCyLLeCTBAAIOTCA BHe
NOCTOSHHOIO MecTa HaxoXAeHuWsA Npogasua (ucnonHuTens).

Cratba 10. UHPopmauma o ToBapax (paborax, ycayrax)

1. NsrotoBuTeNb (MCNONHUTENDb, NPOAABEL) 0653aH CBOEBPEMEHHO NPeaoCcTaBaaTb NoTpebutento
HeobXoaAMMYI0O W AO0CTOBEPHY0 WHPopMaLMio O ToBapax (paboTax, ycnyrax), obecrneuynBaiolLyto
BO3MOXHOCTb MX NpPaBW/bHOTO Bbibopa. Mo oTAeNbHbIM BMAAM TOBAapOB (paboT, ycayr) nepeyeHb u
cnocobbl gosedeHus MHbopmauum A0 noTpebutena yctaHaBausatoTca paButensctBom Poccuiickol
depepauun.

2. Undpopmauun o ToBapax (pabotax, ycayrax) B 06A3aTeNbHOM NOpAAKe A0MKHA COAEpIKaTh:

HaMMeHOBaHME TEXHWYECKOrO pernamMeHTa WAM WHOE YCTaHOB/JIEHHOE 3aKOHOAATeNbCTBOM
Poccuiickolt depepaumm 0 TEXHUYECKOM PEry/iMpoBaHMM U CBUAETENbCTBYlOWee 06 06s3aTe/lbHOM
noATBEPXKAEHMUM COOTBETCTBMA TOBapa 0603HaYeHueE;

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

cBefeHuss 06 OCHOBHbIX MOTPEOUTENbCKUX CBOWMCTBAX TOBapoB (paboT, ycayr), B OTHOWWEHUU
NPOAYKTOB MUTaHWA CBEAEHUs O cocTaBe (B TOM yMcCae HaMMEeHOBaHME MCMOJIb30BaHHbIX B npouecce
N3roToB/IEHWNA NPOAYKTOB NMUTAHUA NULLEBbIX 06ABOK, 6MOIOrMYECKN aKTUBHbIX £00aBOK, MHbOPMaLMA
O HaAUuMM B NPOAYKTaX MUTAHUA KOMMOHEHTOB, MOJIYYEHHbIX C MPUMEHEHUEM TE€HHO-UHMKEHEepPHO-
MoaMPULMPOBAHHBIX OPraHM3MOB, B C/yvyae, €C/iM CoAepXKaHWe YKasaHHbIX OPraHM3MOB B TaKOM
KOMMOHEHTe coCTaBnseT bonee AeBATUM AECATbIX MPOLLEHTa), NMULLEBOM LEHHOCTW, Ha3HayeHuu, o6
YC/IOBUAX MPUMEHEHUA U XPaHEHUS NPOAYKTOB NUTaHMUSA, 0 cnocobax M3roToB/ieHMA roToBbIX 61104, Bece
(obbeme), mate M mecTe M3roTOBAEHMA W ynakoBKWU (pacdacoBKM) NPOAYKTOB MUTAHUS, a TaKkKe
CBEZlEHMA O MPOTMBOMOKA3aHMAX AN WX NPUMEHEHMA NPU OTAENbHbIX 3aboneBaHusAx. lepeyeHb
ToBapoB (paboT, ycnyr), MHPopMaLMA O KOTOPbIX AO/KHA COAep*aTb NPOTUBOMOKA3aHWUA ONs UX
NPUMeHeHNA NP OTAENbHbIX 3aboneBaHUAX, yTBepKaaetca MpaButenbcTtBom Poccuiickon deaepaunu;
(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-03)

ueHy B pybnsx M ycnosua npuobpeteHua ToBapoB (paboT, ycnyr), B TOM uyucie npu onsarte
ToBapoB (paboT, ycnyr) yepes onpeaeneHHoe Bpemsa Noc/ie MX nepefadyn (BbINOSHEHMA, OKasaHuA)
noTpebuTento, MOJIHYIO CyMMy, MOZJEXallyto Bbinnate notpebutenem, u rpaduk noraweHus 3ToM
CYMMbl;
(B pen. PegepanbHoro 3akoHa ot 21.12.2013 N 363-93)

rapaHTUNHbIN CPOK, €C/IN OH YCTaHOBJIEH;
(B pen,. PenepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

npasuna u ycnosus apdeKkTMeHoro n 6esonacHoro Mcnoab3oBaHMA ToBapos (paboT, ycayr);
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nHdopmaumto 06 sHepreTmyeckom apPeKTMBHOCTM TOBAPOB, B OTHOLLEHNN KOTOPbIX TpeboBaHMe 0O
HaAMuMM  TakoM UHOOPMauUMM  onpedeneHo B COOTBETCTBMM C  3aKOHOAATENbCTBOM 00
3HeprocbepekeHMn 1 0 NOBbILEHNN IHEPTreTUYeCcKon 3PpPEeKTUBHOCTH;

(ab3au, BBegeH PegepanbHbiM 3akoHOM oT 23.11.2009 N 261-93)

CPOK CY*KObl UM CPOK rOAHOCTM TOBApPOB (PaboT), yCTaHOB/EHHbIM B COOTBETCTBMM C HACTOALLMM
3aKOHOM, a TaK¥Ke CBeAeHMA 0 HEOBXO0AMMbIX AeNCTBMAX NOTPEOUTENA NO UCTEYEHUM YKA3aHHbIX CPOKOB
N BO3MOXKHbIX NOCNEACTBMAX NPW HEBbINOJIHEHUUN TaKUX AENCTBUIA, ecaun ToBapbl (paboTbl) N0 UCTEYEHUU
YKa3aHHbIX CPOKOB NPeACTaBAAOT OMNACHOCTb ANA XKU3HW, 340PpOBbA U MMYLLECTBA NOTpebutena uam
CTQHOBATCA HEMPUFOAHBIMW A/1A UCMOAb30BaHMA NO HAa3HAYEHUIO;

agpec (MecTo HaxoxgeHusa), ¢GUPMeHHoe HauMmeHoBaHMe (HaumeHOBaHMe) W3roToBuUTeNd
(ucnonHuTena, npoaasua), yNoNHOMOYEHHOW OpraHM3aunm aM ynoaHOMOYEHHOTO UHAUBUAYANbHOIO
npeanpuHUMaTens, UMNopTepa;
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

nHbopmauuto o6 obaAsaTeNbHOM MNOATBEPKAEHMM COOTBETCTBUS TOBapoB (paboT, ycayr),
YKa3aHHbIX B NyHKTe 4 cTaTbu 7 HacToALWero 3aKoHa;
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MHOPMaLMIO O MpaBuUIax NPOAAXKM TOBapoB (BbiNoHEeHUA paboT, OKasaHuaA ycayr);

YKasaHWe Ha KOHKpPEeTHoe /MU0, KoTopoe b6yaeT BbiNoMHATL paboTy (OKasbiBaTb ycayry), u
MHPOPMaLMIO O HEM, EC/IM 3TO MMEET 3HaYeHWE, UCXOAA M3 XapaKTepa paboTsl (ycayru);
(ab3aL BBegeH deaepanbHbiM 3akoHOM 0T 17.12.1999 N 212-93)

yKasaHue Ha Ucno/ib3oBaHue GoHorpamm Npu oKasaHUM passeKaTebHbIX YCAYT UCNONHUTENAMM
MY3bIKa/iIbHbIX NPOU3BEAEHUN.
(ab3aL, BBegeH depnepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-d3)

Ecnn npuobpetaembii notpebutesnem ToBap Obln B yNnoTpebAeHUM WAM B HEM YCTPaHAACA
HeA0CTaToK (HegocTaTKM), NnoTpebutento 4onXxHa bbiTb NpeaocTaBaeHa MHGopmaLnsa 06 aTom.

3. MHdopmauma, npesycMOTPEHHAA MYHKTOM 2 HacToAWel CcTaTbW, 4OBOAMTCA 4O CBeAeHUs
notpebuTteneir B TEXHMUYECKON AOKYMEHTAUWUW, Npunaraemon K ToBapam (paboTam, ycnyram), Ha
3TUKETKaxX, MapKUPOBKOM WMAN UHbIM CNOCOBOM, MPUHATLIM ANA OTAENbHbIX BUAOB TOBapoB (pabor,
ycnyr). UHpopmauma o6 obs3aTenbHOM MNOATBEPXKAEHUU COOTBETCTBMA TOBApPOB NpeACTaB/AETCA B
nopsake u cnocobamn, KOTOpble YCTaHOBJ/IEHbI 3aKoHoAaTeNbCTBOM Poccuitickoit depepaumm o
TEXHWUYECKOM peryanpoBaHMu, 1 BKAKOYAET B cebs cBeAeHUA O HOMepe A0KYMEHTa, NOATBEPKAAOLWEro
TaKoe COOTBETCTBUE, O CPOKe ero AencTBusA U 06 opraHM3auum, ero BbiaaBLIen.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

A63au, yTpatua cuay. - PepgepanbHblil 3aKoH 0T 21.12.2004 N 171-93.
Cratba 11. Pexxum paboTbl npoaasua (McnonHutena)

1. Pexkum paGOTbI rocyaapcCrtBeHHbIX, MYHNUWUNAJIbHbIX opraHM3au,m7| TOPros/au, 6bITOBOrO M UHbIX
B1NAOB 06CIIy)KVIBaHVIFi HOTpE6MTeﬂeVI yCTaHaB/1MBaeTCA MO pPeWweHn COOTBETCTBEHHO OpPraHoOB
NCNOSIHUTENIbHOMN BNACTH Cy6b€KTOB Poccuinckol CDEAEDBLI,MVI M OpraHOB MeCTHOro camoynpas/1€HUA.

2. Pexkum paboTbl opraHmn3aLmii, OCYLWECTBAAIOLWMX AeATeNbHOCTb B cdhepax Toprosoro, 66ITOBOro
M MHbIX BUAOB 06CNYKMBaHUA NoTpebuTenelt n He yKasaHHbIX B NyHKTe 1 HacToAWel CTaTbu, a TaKkKe
WMHANBUAYANbHbIX NpeAnpUHMMaTENEN YCTaHAaBNMBAETCA MW CAMOCTOATENbHO.

3. Pexxum paboTbl npoaasua (McnonHUTeNa) AoBoAMTCA A0 CBeAeHUA noTtpebutenein U A0MKeH
COOTBETCTBOBATb YCTaHOB/IEHHOMY.
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CratbA 12. OTBeTCTBEHHOCTb U3roToBUTENA (MCMONHUTENA, NPOAaBLA, BAagenbla arperaTopa)
3a HeHag/1exKallyo nHopmauumio o Toape (pabore, ycayre)
(B pen,. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, ot 29.07.2018 N 250-93)

1. Ecam noTpebutento He npeaocTaBNeHa BO3MOXHOCTb He3amMed/IMTeNbHO MOYyYUTb npwu
3aK/o4YeHMn gorosopa MHdopmaumio o ToBape (pabote, ycayre), oH Bnpase notpeboBaTb OT NpoAaBL,a
(vcnonHuTena) sosmelleHMA YObITKOB, NPUYNHEHHbBIX HEOBOCHOBAHHbLIM YK/IOHEHWEM OT 3aK/0UYeHus
[0roBopa, a ec/n A0roBOpP 3aK/AOUEH, B Pa3yMHbIl CPOK OTKa3aTbCA OT ero UCNOAHEHUs 1 noTpebosaTtb
BO3BpaTa yn/jia4eHHOM 3a TOBAp CYMMbI M BO3MeELLEHMA APYriX yObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpu oTKase oT UCNOJIHEHUA goroBopa NoTpebutenb 06sa3aH BO3BPaTUTL TOBap (pe3ynbTaT paboThl,
YCAYrY, eC 3TO BO3MOXHO MO UX XapaKTepy) npoaasuy (McnonHuTento).
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. Mpopasel, (MCMONHUTENb), HE NPEeAOCTaBMBLUMI MOKynaTealo MOAHOM W AO0CTOBEpPHOM
nHpopmaummn o Tosape (pabote, ycayre), HeceT OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO NyHKTamn 1 - 4
ctatb 18 mam nyHktom 1 ctatbm 29 HacToAulero 3akoHa, 3a HeAoCTaTKM ToBapa (paboTbl, ycayru),
BO3HMKLUME MOC/e ero nepeaayn notpebutento BCAeACTBME OTCYTCTBUA Y HEMrO Takoi nHdopMaLmK.

(n. 2 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

2.1. Bnapgeney, arperatopa, NpeaoCTaBMBLLUWI MNOTPEOUTENIO HEAOCTOBEPHYIO WM HEMOJIHYIO
nHdopmaumio o ToBape (ycnyre) unm npogasue (McnosHUTENE), HAa OCHOBAaHMM KOTOPOW NoTpebutenem
6bln 3aK/OY4EH A0roBOp KynAM-NpoAaxku (40roBop BO3ME3AHOro OKasaHua YCAyr) ¢ npoaasBLom
(ucnonHuTenem), HeceT OTBETCTBEHHOCTb 3a YObITKM, MPUUMHEHHble MoTpebuTento BcaeacTBUE
NpeaocTaBNeHNs eMy TaKoM MHOpPMaLLUN.

Ecnv MHOe He NpesycMOTPEHO COrnalleHMeM MeXKay BAagefibuem arperatopa v nNpoaasLOoM
(McnonHUTENnem) MAM He BbITEKAET M3 CyWecTBa OTHOLWEHWM MeXAy HUMMK, OTBETCTBEHHOCTb 3a
MCMOJIHEHWE A0roBopa, 3aK/OYEHHOro noTpebutenem c NPoAaBLOM (MCMONHUTENEM) HAa OCHOBaHWUU
npegocTaBNeHHON Bnagenbuem arperatopa uHbopmaumm o ToBape (ycayre) wauv npogasue
(ncnonHuTtene), a TakKe 3a cobaogeHue npas notpebuTeneit, HapylleHHbIX B pe3y/bTaTe nepenauu
notpebutento Tosapa (ycayru) HeHagnexalllero Kadectsa M obmeHa HemnpooBO/IbCTBEHHOrMO TOBapa
HaA/1exalllero KayecTsa Ha aHaIorMYHbI ToBap, HeceT npoaasel, (MCNoAHUTEND).

Bnapeneu, arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKM, NpuUYMHEHHble noTpebutento
BC/IeACTBME NPEAOCTaBNEHNA eMy HeAOCTOBEPHOM WAM HenoaHoW MHbopmauumn o Tosape (ycayre), B
cnyyae, ecv BRagenel, arperatopa He U3MeHseT MHopPMaUmio o Tosape (ycayre), NpenocTaBAeHHYO
NPoAaBLOM (MCMONHUTENIEM) U COAEPXKALLYIOCA B MPEAJIONKEHMM O 3aK/AOYEHUW [0roBOPaA Kymnau-
npoaaxu (AoroBopa BO3Me34HOIo OKasaHuA ycayr).

(n. 2.1 BBegeH depepanbHbiM 3akoHoM OT 29.07.2018 N 250-93)

2.2. NoTpebuTenb Bnpase NpeabaABMTb TpeboBaHWE K BAade bly arperatopa O BO3BpaTe CyMMbl
npou3BeAeHHON MM NpeaBapuTenbHOW onnaTbl ToBapa (ycnyru). Bnageneu arperatopa Bo3BpallaeT
CYMMY NOJIYYEHHOW UM MNpeaBapuTesbHOM onnaThl ToBapa (yciyru) B TeYeHue AecATU KaneHAapHbIX
AHEeN co AHA npeabABieHWa noTpebuTenem Takoro TpeboBaHUS NPU OLHOBPEMEHHOM HA/UYUM
cefyroLmMX YC0BUNA:

ToBap (ycnyra), B OTHOLEHMM KOTOPOro noTpebutesnem BHeceHa NpeaBapwTesbHas oniata Ha
H6aHKOBCKUIM cYeT B/lage bla arperaTopa, He nepeaaH noTpebuTento B CPOK (ycnyra He OKasaHa B CPOK);

noTpebutenb Hanpasua NpogaBuy (MCNONHWUTENO) yBedomM/ieHWe 06 OTKase OT WCMOJIHEHUA
[OroBopa Kyn/iu-npogaxkn (4oroBopa BO3ME3AHOTO OKas3aHUA YCAyr) B CBA3M C HapylleHuem
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npoaasuom (McnonHuTenem) obssaTenbcTea nepeaatb ToBap (OKasaTb YCAYry) B YyCTaHOBAEHHbIA CPOK.

Hapsagy c TpeboBaHMem O BO3BpaTe CyMMbl MpeABapuTenbHON onnatbl Tosapa (ycayru)
notpebuTenb HanpasnseT BfAadeiblly arperatopa MNoOATBEP)KAEHUEe HanpasAeHUs npoaaBLy
(vcnonHuTeno) ysegomneHuss o6 OTKase OT WCMOJIHEHMA [0OroBopa Kynau-npoaaku (gorosopa
BO3Me3/HOro OKasaHuaA ycayr).

Echn uvHOe He npeaycMOTPEHO YC/IOBUAMM MOJIb30BATE/NIbCKOrO MAM MHOTO COrfalleHns
notpebuTtena c BAagesnbLeM arperatopa, yBeAoM/JeHMe npoAasBuy (uMcnonHuteno) ob oTkase oT
WCNOJIHEHUS [0roBopa Kynau-npodarku (JoroBopa BO3ME34HOr0 OKas3aHWs ycayr) moxKeT ObiTb
HanpaB/ieHO BNaAeNbLy arperatopa, KOTopbli 06a3aH HaNpPaBUTb ero NPoAasLy (MCNoNHUTENID).

(n. 2.2 BBegeH dPeaepanbHbiM 3akoHoM OT 29.07.2018 N 250-93)

2.3. B cniyyae, ykasaHHOM B MyHKTe 2.2 HACTOSALLEN CTaTby, BNage el arperatopa BnpaBe 0TKasaTb
notpebutento B BO3BpaTe CYMMbl MpeaBapuTe/ibHOWM OnaaTbl ToBapa (ycayrn) MpuM noJydYeHuu OT
npoaaBua (MCMONHUTENA) MOATBEPKAEHUA NPUHATUA noTpebutenem ToBapa (OKasaHMA ycayrv) npu
YC/IOBUMW, YTO KOMWA TaKOro NOATBEPKAEHMA Oblna HanpaB/eHa BAafe/bLem arperatopa notpebutesnto
B TEYEHWe AecATM KaJieHOAPHbIX AHEW CO AHA MOoJyyeHUs Bragenbuem arperatopa TpeboBaHuAa o
BO3BpaTe CyMMbl MpeaBapuTenbHON oniatbl ToBapa (ycnyru). B cnyyae Hecornacus notpebutens c
npeAcTaBNeHHbIMX  BAadeNbLem arperatopa JoKasaTe/bCTBaMM NPUHATUA noTpebuTenem ToBapa
(okasaHma ycnyrn) notpebuTtens BnpaBe TpeboBaTb BO3BpaTa CyMMbl MPOU3BEAEHHOW UM
npeasapuTenbHON onaaTtbl ToBapa (ycayrm) B cyaebHom nopagke.

(n. 2.3 BBeaeH ®eaepanbHbiM 3aKoHOM OT 29.07.2018 N 250-93)

3. Mpu nNpuUYMHEHWMM Bpeda KWU3HW, 340POBbI0 M MMYLLECTBY MOTpebutensa Bcaeactsme
HenpeaocTaBAeHMsA emy NOSHOM U JOCTOBEPHON MHbOPMaLMK o ToBape (paboTe, ycayre) notpebutens
BnpaBe noTpeboBaTb BO3MELLEHMA TAKOrO Bpeda B MoOpAAKe, MNpedyCMOTPEHHOM CcTaTben 14
HacToAwero 3aKoHa, B TOM YMCAe MOJIHOTO BO3MELEHUA YObITKOB, MPUYMHEHHbBIX MNPUPOAHbLIM
0b6beKTam, HaxoAALMMCA B cOBCTBEHHOCTM (BnageHumn) notpebutens.

(n. 3 BBeageH depepanbHbiM 3aKoHOM OT 17.12.1999 N 212-03)

4. Mpwn paccmoTpeHnn TpeboBaHUI noTpebutens o BO3MELLeHUMM YBbITKOB, MNPUYUHEHHbIX
HeJOCTOBEPHOW MAM HeaoCTaTOYHO NosHon MHdopmaumert o ToBape (paboTte, ycayre), HeobxoamMmo
NCXOANTb U3 NPeAnoNoXKeHUA 06 OTCYTCTBMM Yy NOTpebutens cneumanbHbIX NMO3HAHUI O CBOMCTBaX U
XapaKTepuCcTMKax ToBapa (paboTbl, ycayru).

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

CratbAa 13. OTBeTCTBEHHOCTb W3roToBUTENA (MCNONIHUTENA, NpPOAaBLA, YNOAHOMOYEHHOM
OpraHM3auuM waM YNONHOMOYEHHOrO0 MWHAMBUAYANbHOrO npeanpuHMMaTensa, umnoprtepa) 3a
HapyLleHue npas notpeburenei
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. 3a HapyweHKe NpaB NoTpebutenein N3roToBuTeb (UCNOAHUTENDL, NPOAABEL, YNOAHOMOYEHHAsA
OopraHuM3aumMa MAW  YNOJIHOMOYEHHbIM MHAMBUAYANbHbIM NpeanpUHUMATENb, WMNOPTEP) HeceT
OTBETCTBEHHOCTb, NPEAYCMOTPEHHYHO 3aKOHOM W/IM AOTOBOPOM.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. EchM uHOe He ycTaHOB/MEHO 3aKOHOM, YObITKM, MPUYMHEHHble noTpebuTento, noaneskar
BO3MELLLEHUIO B NOJIHON CYMME CBEPX HEYCTOMKM (NeHK), ycTaHOBIEHHOW 3aKOHOM MU AOrOBOPOM.
(n. 2 B pea. ®epepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ynnata HeycToWikM (NeHW) M Bo3melwieHMe YObITKOB He 0CBOOOXKAAOT W3roToBUTENA
(McnonHuTens, Nnpozasua, YNOAHOMOYEHHYO OPraHM3aLMi0 UK YNOJHOMOYEHHOTO UHAMBUAYAbHOIO
npeanpuHMMmaTens, MMNopTepa) oT MCNOIHEHUA BO3/IOXKEHHbIX Ha Hero 06A3aTenbCTB B HaType nepej,
nortpebuTtenem.
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(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. WsrotoBuTenb  (McnonHuUTenb, nNpoaasel,  YNOJHOMOYEHHass  OpraHusauua  Wau
YNOJIHOMOYEHHbIN  MHAMBUAYaANbHbIA  NpeanpuHUMaTenb,  MMNopTep)  ocBoboxpaetrca  OT
OTBETCTBEHHOCTU 32 HeucnosHeHue 06A3aTenbCTB AWM 33 HeHag/exalee UCnosiHeHne o0b6A3aTenbCeTs,
€C/IN JOKAXKET, YTO HeucrnosiHeHWe 06A3aTeNnbCTB MAM MX HeHaa/eKallee WMCNOSIHEHME MPOU3OLLIO
BCNeACTBUE HEMPEOAO/IMMOM CUbI, @ TaKXKE MO MHbIM OCHOBAHUAM, NPeayCMOTPEHHbBIM 3aKOHOM.

(B pen,. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, 01 21.12.2004 N 171-93)

5. TpeboBaHua notpebutena ob ynnate HeyCcTOMKM (NeHW), NpeaycMOTPEHHOW 3aKOHOM MUAM
OOroBOpPOM,  NOANeXaT  YAOBAETBOPEHUIO  M3roToBuUTeNeM  (MCNoNHUTenem,  MNPOAABLIOM,
YNO/IHOMOYEHHOW OpraHM3aumen WAM YNOAHOMOYEHHbIM WHAMBUAYANbHBIM MNpeAnpUHUMATENEM,
MMMopTeEPOM) B LOOPOBOILHOM NOPAAKE.

(B pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-D3)

6. Mpu yaoBneTBOpeHUU cyaom TpeboBaHUI NOTPebUTeNn, YCTAHOB/NEHHbIX 3aKOHOM, cya,
B3bICKMBAeT C W3roToBUTENa (MCNoNHWUTENs, npoJaBua, YMNO/JHOMOYEHHOW OpraHusauMmM Uau
YMNOJIHOMOYEHHOTO  MHAMBUAYaNbHOIO MpeanpuHUMaTens, umMnopTepa) 3a HecobnwgeHwe B
[06poBO/IbHOM MOpsAAKe yAoBAETBOpeHua TpeboBaHM noTpebutena wrpad B pasmepe nATbAECAT
NPOLLEHTOB OT CYMMbl, MPUCYKAEHHOM CyA0M B NOJIb3Yy NoTpebutens.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Echn ¢ 3aABieHMEemM B 3alUTy NpaB noTpebuTtens BbICTynalT ob6LLecTBEHHble 06beauHeHus
notpebuTtenen (Ux accoumaumm, colo3bl) UAN OpraHbl MECTHOTO CaMoynpaBAeHus, NATbAECAT NPOLEHTOB
CYMMbI B3bICKaHHOIO WTpada NepeuncnsatoTca yKkasaHHbIM 06beguHEeHNAM (MX accoumaumnam, coto3am)
WA opraHam.

Cratba 14. UmyLiecTBEHHasA OTBETCTBEHHOCTb 3a BpeA, NPUUMHEHHbIA BC/1IeACTBUE HEO,0CTaTKOB
ToBapa (paboTbl, ycnyru)

1. Bpea, NPUYMHEHHbIA JKM3HW, 340POBLID UAW  MMyLLEcTBY NoTpebutens BcaeacTBUE
KOHCTPYKTUBHbIX, NPOU3BOACTBEHHbIX, PELLENTYPHbIX UM MHbIX HEAOCTaTKOB ToBapa (paboTsbl, ycayru),
NOAJIEKMT BO3SMELLEHMIO B MOJIHOM 06beme.

2. MNpaBo TpeboBaTb BO3MELLEHUS Bpena, MPUYMHEHHOrO BC/AEACTBME HEAOCTaTKOB TOBapa
(paboTbl, ycnyru), npusHaeTcs 3a N106b6IM NOTEPNEBLUMM HE3AaBUCUMO OT TOTO, COCTOA/ OH B JOTOBOPHbIX
OTHOLUEHUSAX C NPOAABLOM (MCNONHUTENEM) USIU HET.

3. Bpea, nNPWYMHEHHbIA KU3HW, 340POBbI0O WM MMYLLECTBY NoTpebutens, NOANEKUT
BO3MELLEHUIO, €CAN BPeS MPUUYMHEH B TeYEHMEe YCTAHOBAEHHOIO CPOKa CAYXK6bl MAM CPOKa rogHOCTM
ToBapa (paboThl).

Ecamn Ha ToBap (pesynbTaT paboTbl) A0MKEH ObITb YCTAaHOBAEH B COOTBETCTBUM C MyHKTamu 2, 4
CcTaTbM 5 HacToAwero 3akoHa CPOK CAyKbbl UAM CPOK FOAHOCTU, HO OH He YycTaHoBAeH, nnbo
notpebutento He Gblna NPeaoCTaBAeHA NOJIHAA U A0CToBepHana MHPOPMaUMA O CPOKe CAyXKObl uan
CpoKke rogHocTn, nmbo noTpebutenb He 6bl1 NPOMHPOPMUPOBAH O HEOBXOAUMBIX AENCTBUAX NO
UCTEYEHUWN CPOKa CAYXKObl MAM CPOKA FOAHOCTU WM BO3MOXKHbLIX NOCAEACTBUAX MPWU HEBbINOJHEHUM
yKasaHHbIX OelcTBUiA, nnbo ToBap (pesynbTaT paboTbl) MO UCTEUYEHUW 3TUX CPOKOB NpPeACcTaBAseT
ONaCHOCTb A/A XWU3HW W 300pOBbA, Bpesd, NOANEKMT BO3MELLEHUIO HE3aBUCMMO OT BPEMEHW €ero
NPUYNHEHNUA.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Ecnv B cooTBETCTBUM € MYHKTOM 1 cTaTby 5 HacToAwero 3akoHa U3roToBUTENb (MCNONHUTENL) He
YyCTaHOBWA Ha ToBap (paboTy) CpoK cny:kbbl, Bpes, NOANEKUT BO3MELLEHWUIO B C/ly4ae ero NpUINHEHUn B
TeYeHWe AOecaTM NeT co AHA nepegaun ToBapa (paboTbl) noTpebuTento, a ecnu AeHb nepeaaqu
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YCTaHOBUTb HEBO3MOXHO, C AaTbl U3rOTOB/NIEHNA TOBApa (OKOH‘-IaHVIFI BbINO/THEHUA pa6OTbI).

Bpea, NpUYNHEHHbIN BCAeACTBME HEA0CTaTKOB TOBapa, MOA/IEXUT BO3MELLEHNIO NPOAABLOM UK
M3roToBMTEIEM TOBApa No BbIGOPY NoTepnesLLero.

Bpea, NpUUMHEHHbIN BCAeACTBME HeAOoCTaTKoB PaboTbl MAWU YCAYrU, NOANEKUT BO3MELLEHWUIO
NCNOSIHUTENEM.

4. WsrotoButenb (UCNONHMTENb) HeceT OTBETCTBEHHOCTb 3a Bped, NPUUMHEHHbIN KU3HMU,
340pOBbI0 UM UMYyLLECTBY NOTpPebuTens B CBA3M C MCMNO/b30BaHMEM MaTepuanos, obopyaoBaHus,
MHCTPYMEHTOB M WHbIX CPeAcTB, HeobxoAuMbIX A/1A NPOU3BOACTBA TOBAapPOB (BbINOMHEHUA pabor,
OKa3aHuA ycayr), He3aBUCMMO OT TOrO, MO3BOJIAN YPOBEHb HaYYHbIX U TEXHUYECKUX 3HAHUIA BbIABUTL UX
ocobble cBOMCTBA WU HET.

5. U3roToBuTeNb (MCNoNHMTENb, NPOAABEL,) OCBOOOXKAAETCA OT OTBETCTBEHHOCTMU, EC/IN [OKANKET,
YTO Bpes NpUYMHEH BCIeACTBUE HEMPEOA0IMMON CUIIbl UM HAapYLLEHMA NOTpebuTeem yCTaHOBAEHHbIX
npaBW/ UCMONb30BAHNA, XPaHEHUSA UKW TPAHCNOPTUPOBKM ToBapa (paboTbl, ycayru).

Crartba 15. KomneHcauma mopanbHoOro speaa

MopanbHbii  Bped, NPUYMHEHHbLIN MNOTPEebUTENo BCAEACTBME HAPYLIEHUS WU3rOTOBUTEEM
(vcnonHuTenem, npoaaBLOM,  YNOJHOMOYEHHOM opraHusaumem WAN  YNONHOMOYEHHbIM
WHAMBMAYANbHBIM  NpeanpuHUMaTeNIeM, WMMOPTEPOM) nNpaB noTpebuTens, npeaycMOTPEHHbIX
3aKOHaMM U MpPaBOBbIMM aKTamu Poccuiickoit deaepauuu, peryivpyowmmm oTHoweHus B obnactu
3alWMTbl NpaB noTpebuTenei, NOANEKUT KOMMNEHCAUUN NPUYMHUTENEM BpPeaa NPW Ha/lMYMKU ero BUHbI.
Pasmep KomneHcauum MopanbHOro Bpeaa onpeaenserca cyaom U He 3aBMCUT OT pa3mepa BO3MeELLEHUA
MMYLLLECTBEHHOTO Bpeaa.

(8 pea. PegepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

KomneHcauya  mopanbHOro  Bpeda  OCYWECTBASETCA  He3aBMCMMO  OT  BO3MELLEHUSA
MMYLLECTBEHHOTO BpeAa U MOHECEeHHbIX NoTpebuTenem ybbiTKOB.

CraTtbAa 16. HeaelcTBMTENbHOCTb YCIOBMIA A0M0BOPA, YWEeMAAIOLWMX NpaBa notpeburtens

1. Ycnosua [oOroBopa, YylwemAastowme npasa NoTPebuTens Mo CPaBHEHWIO C MpaBWUAaMy,
YCTQHOB/IEHHbIMW 33aKOHaMW WAW MHbIMW MPaBOBbIMM akTamu Poccuitckoir Pepepaumm B obnactm
3aLWMTbl NpaB NoTpebuTenen, NPUsHaOTCA HeLENCTBUTEIbHBIMM.

Echn B pe3ysbTate UCNOJIHEHMA O0roBopa, yuemaarouiero npasa FIOTpe6VITEJ'IFI, Y HEro BO3HUKNU
y6bITI-(M, OHM Noanexat BoO3MeLWeHNO N3roTtoBUTENEM (MCI'IO/'IHMTE!'IEM, npop,aBu,om) B NO/IHOM 0b6beme.

2. 3anpeuwaetca obycnosnmeBatb npuobpetreHrMe oAHUX ToBapoB (paboT, ycnyr) obAsaTenbHbIM
npuobpeTteHMem WHbIX ToBapoB (paboT, ycayr). YObITKM, MpUYMHEHHble MNOTpebutento BcneacTBUE
HapyleHMss ero npasa Ha cBO6OAHbLIM BbibOP TOBapoB (paboT, ycnyr), BO3MELLAOTCA MPOAaBLLOM
(ucnonHuTenem) B nonHom ob6beMme.

3anpewaeTtcs obycnoBanBaTb yaoBneTBopeHMe TpeboBaHWit notpebutenelt, npeabaBAsembiX B
TeyeHue rapaHTUIMHOro CPOKa, YCI0BUAMM, HE CBA3AHHbIMM C He0CTaTKamM ToBapoB (paboT, ycayr).
(ab3au, BBegeH PenepanbHbiM 3akoHOM oT 21.12.2004 N 171-03)

3. MpogaseL, (McnonHUTENb) He BNpase 6e3 cornacua NoTPebUTens BbINOIHATL AOMNOAHUTE/IbHbIE
paboTbl, ycayru 3a naaty. NoTpebutenb BNpaBe 0TKa3aTbCA OT ONAaTbl TakMx paboT (ycayr), a eciv oHu
onnayeHbl, NoTpebutenb Bnpase notpeboBaTb OT Npodasua (McNoaHWUTENA) Bo3BpaTa ynaadeHHOM
cymmbl. Cornacne notpebutensa Ha BbINOJAHEHWE AONONHUTENbHbIX PaboT, ycayr 3a naaTy odopmnsetca
npoAaBuom (McnosHMTENEeM) B MUCbMEHHOW ¢opme, ecan MHOe He npedycmoTpeHo deaepanbHbiM
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3aKOHOM.
(8 pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-93, 07 21.12.2013 N 363-03)

Cratba 16.1. ®opmbl U NOPAAOK ONNaTbl NPU NpogaXKe ToBapoB (BbINoJHEHUU PaboT, OKa3aHUKU
yenyr)
(sBegeHa degepanbHbim 3akoHOM 0T 05.05.2014 N 112-93)

1. Npopasel, (McnonHUTeNb) 0653aH obecneynTb BO3MOXKHOCTb onnaThl ToBapos (paboT, ycayr)
nytem MCNOJ1b30BaHUNA HaUWOHAJ/IbHbIX MAaTeXHbIX MHCTPYMEHTOB, a TaKXe HaJ/IM4HbIX pacyeToB MO
BbIbOpY NnoTpebutens.

06nA3aHHOCTL 0becneynTb BO3MOMKHOCTb OM/aTbl TOBApOB (paboT, ycnyr) ¢ MCnonb3oBaHMEM
HaUMOHaNbHBIX MNJATEXKHbIX WMHCTPYMEHTOB B pPaMKax HaUMOHA/NbHOM CUCTEMbl MAATEXKHbIX KapT
pacnpocTpaHAeTca Ha NpoAaBua (MCNoONHWUTENA), Yy KOTOPOro BbipyyKa OT peanusaumnmn ToBapos (pabor,
yCAyr) 3a NpeaLecTBYOLWNN KaNeH4apHbIN rog, NPeBbIaeT COPOK MUIIMOHOB pybnen.

Ecnn mecto onnatbl ToBapoB (paboT, ycayr) HaxoguTca B MecTe, rge He NpeaocTaBaatoTca yCayrm
JOoCTyna K noABWMKHOM paamoTenedoHHON CBA3U U (MAKM) cpeacTBam KONEKTUMBHOMO A0CTyna K
MHGOPMALNOHHO-TENEKOMMYHUKALMOHHOM cetm "NMHTepHeT", npopaasel, (ncnonHuTens)
ocBobokaaeTca OT 0653aHHOCTM obecneunTb B 3TOM MecTe BO3MOMKHOCTb OM/aTbl ToBapoBs (pabor,
YCAYT) C UCNONb30BAHMEM HALMOHA/IbHbIX NIATEXKHbIX MHCTPYMEHTOB.

Mpoaasel, ocBoboxgaeTcA OT 06A3aHHOCTM 06ecrneunTb BO3MOMKHOCTb OMAaTbl TOBAapoB C
MCMNONb30BaHNEM HAUMOHANbHbLIX MNAATEXKHbIX MHCTPYMEHTOB B TOProBOM O6bLEKTe, BbipydyKa OT
peanusaummn TOBapoB B KOTOPOM COCTaBAAET MeEHee MATM MUAIMOHOB pybaei 3a npesecTByoWNiA
KaneH4apHbIN roa,

(n. 1 B pea. PegepanbHoro 3akoHa ot 01.05.2017 N 88-93)

2. Onnata TOBapoB (paboT, ycnyr) mMoxeT NpouM3BOAUTbCA NOTpebutenem B COOTBETCTBMU C
yKasaHMem npojaBua (MCcnonHMTEeNa) nytem pacyeTtoB yepes cyb6beKTOB HaUMOHaNbHOW NAaTeXKHoWM
CUCTEMbI, OCYLLECTBAAIOLWMX OKasaHMe naaTeXKHbIX YCAyr B COOTBETCTBUM C 3aKOHOAATE/NbCTBOM
Poccuitickoit degepaunm 0 HaLMOHaANbHOW MNAATEXHOMW CUCTEME, €eC/IM WMHOe He YCTAHOBJIEHO
desepanbHbIMM 3aKOHAMW UM UHBIMWU HOPMATUBHbLIMW MPaBOBbIMM akKTaMK Poccuiickon Peaepaumm.

3. MNpu onnate ToBapos (paboT, ycayr) HaMUYHBIMKM AEHEKHbIMW cpeacTBaMmu 06A3aTeNbCTBa
notpebutens nepen npoaaBuUoOM (McMoNHMTeNem) Mo onnaTe ToBapoB (paboT, ycayr) cuuTaioTca
NCMOJIHEHHBIMM B Pa3mepe BHECEHHbIX AEHEXHbIX CPeACTB C MOMEHTA BHECEHUA HA/IMUYHbIX AEHEKHbIX
cpeactB npogasuy (ucrnonHuTeno) nmMbo nnatexkHomy areHty (cybareHTy), OCylLecTBASOWEMY
AeATeNbHOCTb MO NpueMy naatexkein GuUandeckux nuL,

Mpu onnaTe ToBapoB (paboT, ycayr) nyTem nepeBoga npeaocTaBAseMblXx noTpebuTenem
Ha/IMYHbIX AEHEXHbIX cpeacTB 6e3 OTKPbITUA BaHKOBCKOro cyeta ob6A3aTenbcTBa NOTpebutens nepep,
npoAaBuom (McnonHWUTeNeM) NO onsiaTe TOBapoB (paboT, ycayr) CUMTAOTCA UCMONHEHHBIMM B pasmepe
BHECEHHbIX [AEHEXHbIX CPeacTB C MOMEHTA BHECEHMA MOTPebuTeNnem HaAMYHbIX AEHEXKHbIX CPeAcTB
KpeauTHOM opraHusaumm nMbo 6GaHKOBCKOMY MAaTeXKHOMY areHTy (cybareHTy), OCyLLecTBAAOLWMM
AeATeNbHOCTb B COOTBETCTBMM C 3aKoHOZaTenbCcTBOM Poccuiickolt depepaumm O HauMOHa/bHOM
NAaTeXHOW cucTeme.

Mpuv onnaTe ToBapos (paboT, ycayr) nyTem nepeBosa AeHEKHbIX CPeACTB B paMKax MPUMEHSEMbIX
dopm 6e3HaNMYHbIX pacyeToB o0bA3aTenbCcTBa MoTpebuTens nepes nNpoAasBLOM (McnosHUTenem) no
onsiate ToBapoB (paboT, ycayr) cYnTaloTCs UCMOJIHEHHBIMKM B CYMME, YKa3aHHOW B PacnopsKeHuu o
nepeBofe AEHEXHbIX CPeAacTB, C MOMEHTa TMOATBEPKAEHUA €ro WCMNoNHeHWa obcay:KuBatowein
noTpebuTena KpeanTHOM opraHusaumen.

4. Mpwn onnate ToBapoB (paboT, ycayr) npoAasuy (MCNOAHWUTENO) 3anpeLleHo ycTaHaBIMBaTb B
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OTHOLLEHMM OAHOro BMAA ToBapoB (paboT, ycayr) pasnuyHblie UeHbl B 3aBUCMMOCTM OT cnocoba ux
onnaTbl NOCPEACTBOM HA/IMUYHbIX PACYETOB UAKN B pamKax npumeHaembix Gopm 6e3HaNMYHbIX pacyeTos.

5. Mpopaasel, (MCNONHUTENb) HECeT OTBETCTBEHHOCTb 3a BO3HUKLIME Yy MOTpebutens ybbITKM,
BbI3BaHHble HapylleHMem TpeboBaHM NyHKTA 1 HacToALLEN CTaTbu.

Crtatba 17. Cype6bHan 3awmTa npas notpeburenei

1. 3awmTa npaB noTpebuTenel ocyLLEeCTBAAETCA CYA0M.

3awmTta npaB notpebuteneit  ycayr, OKasbiBaemblX  (OUHAHCOBLIMW  OpPraHU3aLUAMMU,
OpPraHM3yLWMMM B3aMMOAENCTBUE C YNOJHOMOYEHHBIM NO NpaBam noTpebuteneit GMHaAHCOBbIX YCAYT B
cootBeTcTBUKN ¢ PeaepanbHbiM 3aKoHOM "O6 yNnoaHOMOYEHHOM No NpaBam notpebutenein GpuUHaHCOBbIX
ycayr", ocywectBnseTca ¢ 0cobeHHOCTAMM, YCTaHOBAEHHbIMW YKa3aHHbIM PeaepanbHbiM 3aKOHOM.
(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 04.06.2018 N 133-93)

2. Nckn o 3awmTe npas noTpebuteneit moryT 6biTb NpeabaBieHbl No BbIGOPY MCTUA B cya no
mecrty:

HaXOXAEHUsA OpraHM3aumn, a ecin OTBETYMKOM ABAETCA UHAMBUAYANbHbLIA NpeanpuHUMmaTesb, -
€ro »KMTeNbCTBa;

KUTenbCrea Unn I'Ip66bIBaHMFI NCTUQ,;
3aK/1lo4eHnAa nam NCNoONHEHUA AO0rosopa.

Ecnm ucKk K opraHmMsauumu BbiTEKAeT M3 feAaTeNibHOCTM ee duaMana uan npeacrtaBuTeNbCTBa, OH
MOKeT BbITb MpeabAB/EH B CY/, N0 MECTY HaxoXKaAeHUA ee duanana nav npeactaBuTenbCTBa.
(n. 2 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MNoTpebutenn, WHble UCTUbI NO MCKaM, CBA3AHHbIM C HapylweHuem npasB noTpebutenei,
0CcBOOOXKAAOTCA OT ynnaTbl rOCYAAPCTBEHHOM MOW/IMHBLI B COOTBETCTBUM C 3aKOHOAATENbCTBOM
Poccuitckolt degepaumm o Hanorax n cbopax.

(n. 3 B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-93)

nasa Il. 3ALLIMTA NMPAB NOTPEGUTENEN NMPU NPOAAMNE
TOBAPOB NOTPEBUTENAM

CraTtba 18. MpaBa noTpebutens npu o6HapyKeHMU B TOBape HeA0CTaTKOB
(8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

1. MoTpebutens B cnydyae obHapPYKEHUA B TOBape HEAO0CTAaTKOB, €C/IM OHWU He BblAn OroBOPEHbI
npoAaasLoM, No CBoeMy Bblbopy BNpase:

notpeboBaTb 3aMeHbl Ha TOBaP 3TOM e MapKK (3TUX Ke moaenu u (Mnun) apTukyna);

noTpeboBaTb 3aMeHbl HA TAKOW e TOBap APYroi Mapku (Mogenu, apTuKyaa) C COOTBETCTBYHOLLMM
nepepacyeTom MOKYMNHOW LeHbl;

I'IOTpe6OBaTb COpasMepHOro ymeHblueHunA I'IOKyI'IHOVI LeHbl;

I'IOTpe6OBaTb He3ameannTenbHoro 6e3BO3Me3,EI,HOI'O YCTpaHEHNA HeAOoCTaTKOB TOBapa Wwan
BO3MELWEHNA PaCXO040B Ha UX UcnpasBaeHne I'IOTpE6MT€I'IEM UIN TPETbUM TNLLOM;

OTKa3aTbCA OT UCNOJIHEHMUA O0roBopa Kynan-npoaaxKun u I'IOTpE6OBaTb BO3BpaTa YHHBHEHHOD'I 3a
TOBaAp CymMMmbl. Mo Tp66OBaHMIO npogasua U 3a ero cyer I'IOTpE6VITeﬂb AOJ/1IXeH BO3BPATUTb TOBAp C
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HeAoCTaTKaMM.

Mpu 3Tom noTpebuTens Bnpase noTpeboBaTb TaKXKe MOJIHOTO BO3MELLEHUA YObITKOB,
NPUUYMHEHHbIX eMy BCAeACcTBME MPOAarkM ToBapa HeHad/iexallero Kayectsa. YObITKM BO3MeLLatOTCa B
CPOKM, YCTAHOBJ/IEHHblE HACTOALWMM 3aKOHOM A/1A YAOBNETBOPEHMA COOTBETCTBYHOLWMX TpeboBaHWUM
notpebutens.

B OTHOLWEHUN TEXHUYECKU C/IOXKHOro ToBapa noTpebutenb B c/iydae OOHapyKeHMA B Hem
HeZO0CTAaTKOB BMpaBe OTKa3aTbCA OT MCMOJHEHMS AOroBopa Kynau-npoaaxkun u notpebosaTb BO3BpaTa
ynnayeHHON 3a TaKoi TOBap CyMmbl AMB0O NpeabaBuTb TpeboBaHME O ero 3ameHe Ha TOBap 3TOM Ke
MapKku (mogenu, apTUKyna) WMAM Ha TaKOW Ke ToBap ApPYyron Mapku (moaenu, apTuKkyna) ¢
COOTBETCTBYIOWMM MEepPepacyeTom MOKYMHOW LUEHbl B TeYEHWe NATHAAUATU AHEel Co AHA nepenayu
noTpebutento Takoro ToBapa. [0 WCTeYeHWM ITOTO CPOKa YKasaHHble TpeboBaHWA nognexart
YA0BNETBOPEHMIO B OZHOM U3 C/lefyroLmX Cy4Yaes:

0obHapyKeHune CcyLLecTBEeHHOro HegoCTaTKa ToBapa;
HapyLleHMe YCTaHOBAEHHbIX HAaCTOALMM 3aKOHOM CPOKOB YCTPaHEeHUA HeQ0CTaTKOB TOBapa;

HEBO3MOHOCTb MCMOJ/Ib30BaHUA TOBapa B TEYEHME KaKAoro roJa rapaHTMIMHOrO cpoka B
COBOKYNHOCTU 6osiee yem TpUALATb AHEN BCAeACTBME HEOAHOKPATHOro YCTPaHEHWA ero pPasnnyHbIX
HeJ0CTaTKoB.

MepeyeHb TEXHUYECKM C/IOXKHbIX TOBapoB yTBep:Kaaetca [lpaButenbctBom Poccuiickoi
depepaunn.
(n. 1 8 pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. TpeboBaHWsA, yKasaHHble B MNyHKTe 1 HacTosWeM cTaTbW, NPeabaABAAIOTCA noTpebutenem
npoAaasuy /MO0 YMNOJIHOMOYEHHOM OpraHM3auMM UAM  YNOJHOMOYEHHOMY WHAUBUAYA/IbHOMY
npeanpuHUMaTento.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. NoTpebutenb BNpase nNpeabaBUTb TpeboBaHMA, yKasaHHble B ab3auax BTOPOM M MATOM MyHKTa
1 HactoAwen cTaTbM, W3rOTOBUTENID, YMNOJHOMOYEHHOMW OpraHusauMm Wan YNOJHOMOYEHHOMY
WHAMBUAYANbHOMY NpeAnpUHUMATENIO, UMMNOPTEPY.
(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-03)

BmecTo npeabsaBneHus 3TUx TpeboBaHMI NoTpebutenb BnNpaBe BO3BPATUTb M3rOTOBUTENO UAU
MMMOPTepPY TOBap HEHaA/1eXKallero KayecTsa M NoTpeboBaTh BO3BpaTa ynaayeHHOM 338 HEro CYMMbI.
(B pen. PepepanbHoOro sakoHa ot 25.10.2007 N 234-93)

4. YTpatun cuny. - PesepanbHblii 3aKoH oT 25.10.2007 N 234-93.

5. OtcytctBMe y NOTpebuTens KaccoBOrO MM TOBAPHOTO YeKa AMBO MHOMo [OKYMEHTa,
yAOCTOBepAOWMX (GaKT M YyCI0BUA MOKYNKM TOBapa, He ABAAETCA OCHOBaHMEM AAA OTKasa B
yA0BNEeTBOPEHMM ero TpeboBaHui.

Mpoaasew,  (M3roToBUTENb),  YNONHOMOYEHHAA  OpraHM3auMa  WAM  YNOAHOMOYEHHbI
WMHAMBUAYANbHbLIA NpeanpUHMMaTENb, UMNOPTEP 0653aHbl MPUHATL TOBAp HEHad/1exKallero KayecTsa y
notpebutens u B cnydae Heob6xoAMMOCTM MPOBECTU NPOBEPKY KayecTBa ToBapa. [oTpebuTenb Bnpase
y4yacTBOBaTb B NPOBEPKE KayecTsa ToBapa.

(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa o npuuMHax BO3HWMKHOBEHWA HEAOCTAaTKOB TOBapa Npojasel, (M3roToBuTENb),
YNO/HOMOYEHHAA OPraHM3auMa WAW  YNOJHOMOYEHHbIM WHAWBUAYAbHbLIA  NpesnpuHMMATEND,
umnopTtep 06s3aHbl MPOBECTM 3KCMEPTM3y TOBapa 3a CBOM cyeT. JKcnepTv3a ToBapa NPOBOAUTCA B
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CPOKMW, YCTaHOBAEHHble cTaTbAMM 20, 21 un 22 HactoAwero 3aKOHA A4nA  YyOOBNETBOPEHMA
COOTBETCTBYIOLWMX TpeboBaH noTpebutensa. Motpebutenb BnNpase NPUCYTCTBOBATb NPU NPOBEAEHUMU
3KCNepTM3bl TOBapa M B C/y4yae Hecor/lacua C ee pe3ynbTaTaMuM OCMOPWUTb 3aK/HUYEeHMe TaKom
3KcnepTusbl B cyaebHOM nopaake.

(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-$3)

Ecnun B pesynbTaTe 3KCNepTM3bl TOBapa YCTaHOB/IEHO, YTO €ro HeJloCTaTKU BO3HUKAW BCNeACTBUE
06CTOATENBCTB, 3@ KOTOPble He OTBeYaeT npogasel, (M3roToBuTeNb), NOTPebuTenb 06s3aH BO3MECTUTb
npoaasuy (M3roToBUTEND), YNONHOMOYEHHOW OpraHMU3aunmn am ynoaHOMoOYeHHOMY MHAUBUAYANbHOMY
npeanpuvHMMaTeNto, MMMNOPTEPY pacxodbl Ha MpoBedeHUEe 3KCNepTU3bl, a TaKKe CBA3aHHble C ee
nposeAeHMeM Pacxodbl Ha XPaHeHWe U TPaHCMOPTUPOBKY TOBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. Mpogasel, (M3roToBUTENL), YMNOJHOMOYEHHAA OpPraHMsauMa WAKM  YNOJHOMOYEHHbIN
WHAMBUAOYANbHBLIN NPeAnpPUHMMATENb, UMMNOPTEP OTBEYAET 3a HeAOCTaTKM ToBapa, Ha KOTOpbIA He
YCTQHOB/IEH FAapPaHTUIHbBIA CPOK, €CN NOTPedbuTenb AOKAMKET, YTO OHM BO3HWMKAW A0 Nepesayun ToBapa
n0Tpe6v|Temo nUan no Nnpn4nHam, BOSHUKLWKMM A0 3TOr0O MOMEHTA.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oTHOWeHWMM TOBapa, Ha KOTOPbIA YCTAaHOBAEH rapaHTUIHbIA CPOK, Npodasel, (M3roToBUTeNb),
YNO/HOMOYEHHAA OpraHuMsauMa WAM  YNOJHOMOYEHHbIA WMHAUBMAYANbHbIN  NpegnpuHUMATEND,
MMNOpTEP OTBEYAaeT 33 HeAOCTATKM TOBapa, €CIN He OOKaXKeT, YTO OHW BO3HMKAW MOC/e nepenayu
TOoBapa noTpebuTento BCNeACTBUE HAPYLIEHUSA noTpebuTesnem npaBuA MCMO/b30BaHUA, XPaHEHUS UAn
TPaAHCNOPTMPOBKM TOBAPaA, AENCTBUI TPETLUX INL, U HEMPEOAO0NMMON CUJbI.

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBegeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

7. [locTtaBKa KpynHorabaputHoro Toeapa 1 ToBapa Becom bosiee NATU KUAOrPamMMOB 419 PEMOHTA,
YUEHKW, 3aMeHbl M (MAn) BO3BpPaAT UX MOTPEbUTENIO OCYLLECTBAAIOTCA CMAaMKM M 33 CYeT npoAaaBua
(M3roToBUTENS,  YNONHOMOYEHHOW  OpPraHM3auMM  WAM  YNOJHOMOYEHHOTO  WHAMBUAYANbHOTO
npegnpvHMmartens, umnoprtepa). B ciyyae HeucnonHeHus JaHHOM OOA33HHOCTM, a TaKXke npwu
OTCYTCTBMM npoAasua (M3rotoBMTENA, YMNOJAHOMOYEHHON OpraHM3auMnM WAW  YNOJHOMOYEHHOMO
WMHANBMAYANbHOIO MNpeanpuHMMaTENa, UMNopTepa) B MecTe HaxoMAaeHusa noTtpebuTtens AocTtaska U
(unn) BO3BpaT YyKasaHHbIX TOBAPOB MOIYT OCYLLECTBAATbCA noTpebuTtenem. Mpu 3Tom npogasel,
(u3rotoBUTENb,  YMONHOMOYEHHAs  OpraHus3auMa  WAU  YNOJIHOMOYEHHbIM  UHAMBUAYA/bHbIN
npeanpuHUmaTenb, umnopTep) ob6A3aH BO3MECTUTb NOTPEBUTENO PacxoAbl, CBA3aHHbIE C AOCTAaBKOMN U
(nnun) BO3BpaTOM YKa3aHHbIX TOBapOB.

(n. 7 B pea. ®epepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Cratba 19. CpoKM npeabaBieHUA noTpebutenem TpeboBaHWII B OTHOLWEHUU HE[OCTAaTKOB
ToBapa

1. MNotpebutens BNpaBe MNpPeAbABMTb MPEAYCMOTPEHHble cTaTbelt 18 HacToAwero 3akoHa
TpeboBaHMA K Npoaasuy (M3roToBUTENIO, YNOJHOMOYEHHOW OpraHM3auMmM WAM YNOJAHOMOYEHHOMY
WUHAMBMAYANbHOMY MNpeanpUHMMATENO, MMNOPTEPY) B OTHOWEHMM HeAOCTaTKOB TOBapa, €C/M OHU
06Hapy:KeHbl B TeYeHMEe rapaHTUIMHOIO CPOKa AN CPOKa roAHOCTY.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B OTHOLIEHNW TOBaPOB, Ha KOTOPbIE rapaHTUHbIE CPOKM WU CPOKU FOAHOCTU HE YCTaHOBAEHbI,
notpebutens Bnpase NPeabABUTb yKasaHHble TpeboBaHWA, eCIM HEeAOCTaTKU TOBapoB OBHAapyXKeHbl B
pasyMHbIl CPOK, HO B Mpeaenax AByX JIeT CO AHA nepenayn ux notpebutento, ecnun 6osee AnuTe/bHblE
CPOKM He YCTaHOB/IEHbl 3aKOHOM U/IN IOrOBOPOM.

(n. 1B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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2. TapaHTUIHbIV CPOK TOBAPA, a TaKKe CPOK ero Cayxbbl ucuncaseTca co AHA nepegayy ToBapa
noTpebutento, ecnm WHoe He MpeaycMoOTpeHo Jorosopom. EcanM geHb nepegaun  ycTaHOBUTL
HEBO3MOXHO, 3TU CPOKU UCUNCNAIOTCA CO AHA M3rOTOBNEHNA TOBapa.

(B pea. PepepanbHoOro 3akoHa o1 17.12.1999 N 212-$3)

Ona ce30HHbIX TOBapoB (06yBM, oZexngbl M MNPOYMX) 3T CPOKU MCYUCAAIOTCA C MOMEHTA
HACTyN/JIeHNA COOTBETCTBYIOLLErO CEe30Ha, CPOK HACTYMN/JEHMA KOTOPOro OonpesenseTca COOTBETCTBEHHO
cybbekTamm Poccuiickoit @Pegepaumm mMcxoda M3 KAMMATUMYECKMX YC/OBUIM MecTa HaxXoXAeHus
nortpebuTenei.

Mpun npoaaxe ToBapoB Mo 06pasLam, Mo noyTe, a TaKkKe B CAyYasX, €C/IM MOMEHT 3aK/I0YeHUs
[O0roBopa Kynau-npoga)kM M MOMEHT MepegayM ToBapa MNoOTpPebutento He COBMAZAOT, 3TU CPOKMU
NCYUCNAIOTCA CO AHA [OO0CTaBKM ToBapa noTpebutento. Ecan notpebutenb nuvweH BO3MOMKHOCTU
MCNosb30BaTb TOBap BCAeACTBME OOCTOATENbCTB, 3aBMCAWMX OT NpoAaBua (B 4acTHOCTWU, ToBap
Hy)X[aeTcs B CheuMasbHOM YCTaHOBKe, MOAK/IOYEHUM WUAN COOPKE, B HEM WMMEOTCA HenocCTaTKu),
rapaHTUMHLIN CPOK He TeYyeT A0 YCTPaHeHUs NPoAaBLOM Takux obcToaTenbcTB. ECiM AeHb A0CTaBKM,
YCTAaHOBKW, MoOAKAoYeHUs, cOOpKM ToBapa, YCTPaHEHMA 3aBUCAWMX OT NpoaasBuUa OOCTOATENbCTB,
BCNeACTBME KOTOPbIX MOTpebuTenb He MOMKET WCMO/Ib30BaTb TOBAP MO HA3HAYeHUIo, OnpesennTb
HEBO3MOXHO, 3T CPOKM NCYMCAAIOTCA CO AHA 3aKNOUYEHMA J0r0BOPA KYNIN-NPOSAXKN.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab63al, uckatoudeH. - PegepanbHbiii 3aKoH 0T 17.12.1999 N 212-93.

CpoK rogHOCTM TOBapa onpeaenserca nepruosom, MCYUCAAEMbIM CO AHSA M3rOTOBJAEHUA TOBapa, B
TEYEHMEe KOTOPOro OH MPUroAeH K MUCMO/Ab30BaHWIO, WAM AATOW, A0 HACTyN/JeHMs KOTOpoi ToBap
NpUrogeH K UCnosib3oBaHuIo.

MpoAoMKMTENbHOCTb CPOKA FOAHOCTM TOBapa AO/IKHA COOTBETCTBOBATb 06A3aTesibHbIM
TpeboBaHMAM K 6e30MacHOCTM TOBapa.
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TapaHTUItHbIE CPOKM MOTYT YCTAHABAMBATLCA Ha KOMIMJIEKTYIOLWME U34EANSA U COCTaBHbIE YacTh
OCHOBHOrO TOBapa. MapaHTUIiHbIE CPOKM Ha KOMMJIEKTYIOLLME U3AEANA U COCTABHbIE YacTU UCUYUCAAIOTCA
B TOM e NopsaKe, YTO U rapaHTUIAHbIA CPOK Ha OCHOBHOW TOBap.

FapaHTUIHbIE CPOKM Ha KOMIJIEKTYIOLLME MW34EAUA UM COCTaBHblE YacTW TOBApa CUYUTALOTCH
PaBHbIMW TapaHTUMHOMY CPOKY Ha OCHOBHOE W3Aenue, eCNM MHOEe He YCTaHOB/eHO A0roBopom. B
C/lyyae, ec/iM Ha KOMMEeKTylolee M34enne WM COCTaBHYI 4YacTb ToBapa B [OroBope YCTaHOBJ/EH
rapaHTUIHbLIA CPOK MeHbLIEeN NPOAOIKUTENbHOCTM, YeM TapaHTUIHbIA CPOK Ha OCHOBHOE M3aenue,
noTpebutens Bnpase NpeabABUTL TPEGOBAHMSA, CBA3AHHbIE C HEAOCTAaTKAMM KOMM/IEKTYIOWEro M34enus
M COCTaBHOW 4acTW ToBapa, MpU MX OBHapPYKEHWM B TeYeHMe rapaHTUMHOrO CPOKa Ha OCHOBHOE
nsaenve, eciim MHoe He NPeayCMOTPEHO AOTOBOPOM.

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

Echu Ha  KOMNAeKkTylowee  u3genne  YCTAHOBNAEH  TAPaHTUMHBLIN  CPOK  Bonbliei
NPOAO/IKMTENIbHOCTM, YEM FaPaHTUIHbIA CPOK HA OCHOBHOW TOBap, NOTpebutenb Bnpase NpeabABUTb
TpeboBaHMsA B OTHOLIEHWWM HEeAOCTAaTKOB TOBapa MpPW YCIOBWUW, YTO HEAOCTaTKM KOMMJIEKTYHOLWEro
nspenuna obHapyKeHbl B TeUYEHWe rapaHTUMHOIO CPOKa Ha 3TO M34esive, HEe3aBUCMMO OT UCTEeYEHMS
rapaHTMIHOrO CPOKA Ha OCHOBHOW TOBAp.

4, CpOKI/I, YKa3aHHbIE B HaCTOFlLLI,eﬁ CTaTbe, 40BOOATCA A0 CBEAEHUA I'IOTpE6MTeﬂF| B MHd)OpMaLI,MM
O ToBape, I'Ipe/.'l,OCTaB}'IHeMOVI I'IOTpe6MTeJ1PO B COOTBETCTBMM €O cTaTbel 10 HacToALLero 3akoHa.

5. B cayvasx, Koraa npeaycmMoTpPeHHbI AOrOBOPOM rapaHTUIHbIA CPOK COCTaBASAET MeHee ABYX
NeT U HedoCTaTKM ToBapa O6HapyKeHbl MoTpebutenem no MCTEYEHUU rapPaHTUMIHOIO CPOKa, HO B
npegenax AByX AeT, NoTpebutenb Brpase NpeabABUTb NpoAasuy (usroTosuTeno) TpeboBaHwusA,
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npeaycmoTpeHHble cTaTbeit 18 HacToAwero 3aKoHa, eciv AOKaXeT, YTO HeAOCTaTKM TOBapa BO3HWUKAM
[0 ero nepejauv NoTPebUTENIO MAM MO NPUYMHAM, BOSHUKLIMM A0 3TOFO MOMEHTA.
(n. 5 BBeaeH depepanbHbiM 3aKOHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbIAB/AIEHUA CYLLECTBEHHbIX HEAOCTAaTKOB TOBapa NoTpebuTenb BNpaBe NpeabaBUTb
M3rotoBUTEN0  (YNONHOMOYEHHOM  OpraHusauMm WA YNOJHOMOYEHHOMY  UHAMBUAYANbHOMY
npeanpuHMMaTento, umnoprtepy) TpebosaHne o 6e3B803Me3AHOM YCTPaHEHNU TaKUX HeA0CTaTKOB, ecau
[OKaXKeT, YTO OHW BO3HWUK/IM A0 Mnepegayy ToBapa noTpebutento Mam no NPUYMHAM, BO3HMUKLLUMM A0
3TOro MoOMeHTa. YKasaHHoe TpeboBaHME MOXKeT ObiTb npeabABAEHO, €CAM HeAOCTaTKM ToBapa
obHapyXeHbl MO MWCTeYEeHUW [ABYX /NEeT CO [AHS nepedayM ToBapa noTpebutento, B TeyeHue
YCTQHOB/IEHHOIrO Ha TOBap CPOKa CAYXbObl WUAM B TeYeHMe AOecATM JIeT CO AHA nepefayn ToBapa
notpebuTento B CAyyae HEYCTaHOB/JIEHWA CPOKa CAyxbbl. EcnaM  ykasaHHoe TpeboBaHWe He
YOOBNETBOPEHO B TeYeHWe [ABaguatTM AHel co AHA ero npeabaBfieHMA noTpebutenem wau
O06HapyXeHHbIN UM HedOoCTaTOK ToBapa ABASETCA HeyCTPaHUMMbIM, NoTpebuTenb Mo cBoemy BblIBOpY
BrpaBe MpeabaBUTb W3roToBUTENO (YNO/JIHOMOYEHHOW OpPraHMsaumMm WAM  YNOJHOMOYEHHOMY
MHAMBMAOYANbHOMY NpeanpuHUMATENo, UMNOPTEPY) UHble NPEeAyCMOTPEHHble MyHKTOM 3 cTatbM 18
HacTosiwero 3akoHa TpeboBaHMA UKW BO3BPATUTb TOBAP M3rOoTOBUTENIO (YNONHOMOYEHHOW OpraHn3aumnm
WU YNOJTHOMOYEHHOMY MHAMBUAYA/IbHOMY NpeanpuHUMaTENto, UMMNopTepy) M noTpeboBaTh BO3BpaTa
YyNAa4eHHOWN AEeHEXHOW CYMMbI.

(n. 6 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratba 20. YcTpaHeHMe He[oCTaTKOB ToBapa u3rotoButenem (NpoaaBL,OM, YNOJHOMOYEHHOIM
opraHusauueit UM yNoNHOMOUYEHHbIM MHAMBUAYANIbHLIM NpeanpUHMMATENEM, UMNOPTEPOM)
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. EcnM cpoK YyCTpaHeHMAa HeaoCTaTKOB TOBapa He onpefeneH B NUCbMeEHHoM ¢dopme
cornaweHnem CTOPOH, 3TW HeAOoCTaTKM [OJXKHbl ObiTb YCTpaHEHbl M3roToBUTENEM (NPOLABLOM,
YNOJIHOMOYEHHOW OpraHu3aumen WM YnoJIHOMOYEHHbIM WHAMBUAYANbHBIM NpeAnpUHUMATENEM,
MMMOPTEPOM) He3aMeaNUTeNbHO, TO eCTb B MUHMMa/bHbIN CPOK, OBbEKTUBHO HEOBXOAUMBIA ANA UX
yCTpaHeHna c ydyeTom o06bl4HO npumeHAemoro cnocoba. CpoK ycTpaHeHMs HeaoCTaTKOB ToBapa,
onpeaensemMblit B NMCbMeHHOW dopme cornalleHnem CTOPOH, He MOXKET NpeBblllaTh COPOK NATb AHEN.

B cnyyae, ecnm BO BpemMs yCTPaHEHUs He40CTAaTKOB TOBApA CTaHET OYEBUAHbBIM, YTO OHU He ByayT
yCTpaHeHbl B OMNpefesieHHbI COrnaleHMemM CTOPOH CPOK, CTOPOHbI MOFYT 3aK/OUYUTb COralleHne o
HOBOM CpOKe YCTpaHeHWa HeA0CTaTKOB, ToBapa. Mpn 3TOM OTCYTCTBME HEOBXOAMMbBIX ANA YCTPaHeHUA
HeAO0CTaTKOB TOBapa 3anacHbIX YacTen (geTanei, matepunanos), 060pyaoBaHNA UK NOAOGHbIE MPUYMHBI
He AB/AOTCA OCHOBaHUEM /15 3aK/IHOYEHWA COrNalleHns O TaKOM HOBOM CPOKEe M He 0CBODOXKAAoT OT
OTBETCTBEHHOCTM 33 HapyLUeHWe CPOKa, ONpeseeHHOro CornalleHnemM CTOPOH NepBOHaYasbHO.

(n. 1 B pea. epepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B OTHOWeEHWW TOBApPOB ANUTENbHONO MO/b30BAHUA W3rOTOBUTE/Nb, Npojasel, Anbo
YNOJIHOMOYEHHAA OPraHU3aLMa UAN YNONHOMOYEHHbIN MHANBUAYAbHBIA NpeanpuHuMaTenb 06sa3aHbl
npu npeabaBieHUU noTpebuTenem ykasaHHoro TpeboBaHMA B TpexAHEBHbI CPoOK 6e3Bo3me3gHo
npegocTaBuUTb NOTPebUTEN0 Ha Mepuos pPemoHTa TOBap A/UTENbHOrO MOMb30BaHWA, obnajaroLimii
3TUMM e OCHOBHbIMU NOTPebUTENbCKMMM CBOMCTBaMM, obecneuns AOCTaBKY 3a CBOM cyeT. [epeyeHb
TOBApoOB AJ/INTENIHOTO MOJ/Ib30BaHWA, Ha KOTOpble YyKasaHHoe TpeboBaHME He pacnpocTpaHaeTcs,
ycTaHaBnusaetca MpasutensctBom Poccuiickont Pepepavmm.

(8 pea. PenepanbHbix 3aKkoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93, ot 25.10.2007 N 234-
®3)

3. B cnyyae ycTpaHeHWAa HefOoCTaTKOB TOBapa rapaHTUIMHbIA CPOK Ha Hero npoa/ieBaetca Ha
nepuoa, B TeYeHWe KOTOPOro TOBAp HEe WCMO/b30BaicA. YKa3aHHbI Nepuoj, UCYMCAAETCA CO AHSA
obpaleHua notpebutens c TpebosaHvem 06 ycTpaHeHMM HeAOCTaTKOB TOBAPa A0 AHA BblAAuuM ero no
OKOHYaHUW pemoHTa. Mpu Bbigaye TOBapa M3roToBUTENb (NPoAaBeL, YNONHOMOYEHHAs OpraHusauus
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WUAN YNOJIHOMOYEHHbIN WHAMBUAYANbLHbIA MpegnpuHUMmaTtenb, Mmnoptep) obsAsaH NpesoCcTaBUTb B
nMcbMeHHoM dopme noTpebuTento MHPopmaumio o aate obpalleHUs notTpebutena c TpeboBaHnem ob
YyCTpaHEeHUN OBHapyXKeHHbIX UM HeZOCTaTKOB TOBapa, O AaTe nepegayu ToBapa notpebutenem ans
YCTPAHEHUA He[OCTaTKOB TOBapa, O AaTe YCTPAaHEeHWMA He[oCTAaTKOB TOBapa C MX onucaHuem, o6
MCMNO/Ib30BaHHbIX 3aMacHbIX YacTax (4eTansax, matepuanax) U o AaTe Bblgayu ToBapa NoTpebuTento no
OKOHYAHWUW YCTPAHEHUA HEAOCTATKOB TOBapa.

(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-33)

4. Mpn ycTpaHEHUU HeAOCTAaTKOB TOBapa NOCPEeACTBOM 3aMeHbl KOMMNEKTYIOLEro U3aenma Unm
COCTaBHOWM 4YacTW OCHOBHOIO WM34eNMA, Ha KOTopble YCTaHOBAEHbl rapaHTUMHbIE CPOKWU, Ha HOBble
KOMMAEKTylolee U3gennme UAM COCTaBHYH 4acTb OCHOBHOMO M34e/MA YCTaHaBAMBaETCA rapaHTUHBbINA
CPOK TOW Ke NMPOoAO0/IKUTENIbHOCTU, YTO U Ha 3aMeHeHHble KOMMAEKTYIolUlee 13genne UAM COCTaBHYHo
YyacTb OCHOBHOMO W3AeNns, ecliM WMHOe He NpeaycMOTPeHO [AOroBOPOM, WM TrapaHTUNHbLIN CPOK
NCUYUCNABTCA CO AHA BblAauM NoTpebuTento 3Toro ToBapa No OKOHYaHMM PEMOHTA.

(n. 4 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 21. 3ameHa ToBapa HeHa/1ieXallero Kayecrtea

1. B cnyyae obHapyKeHUA notpebutenem HeAOCTAaTKOB TOBapa U npeabaBieHUs TpeboBaHMA O
ero 3ameHe npojaBsel, (M3roToBUTENb, YMOJHOMOYEHHAA OpPraHM3aumMa WAM  YNOJHOMOYEHHbIN
WHANBMAYANbHLIN NPeanpuHMMaTENb, MMnopTep) 06A3aH 3aMeHMTb TaKoW TOBap B TeYEeHUEe Cemu AHel
CO [AHA npeabsABlEHMA YKasaHHOro TpeboBaHWa noTpebuTenem, a npuM  HeobxoaAMMOCTH
OOMNOJIHATENBHOM MPOBEPKM KayecTBa TaKOro ToBapa NpogaBLOM (M3roToBuTesieM, YNosHOMOYEHHOM
opraHusaumein MAM YNOAHOMOYEHHbIM WHAMBMAYANbHbIM MPeAnpUHMMATENEM, MMNOPTEPOM) - B
TeyeHue ABagUaTN AHEN Co AHA NPeabABAEHNA YKa3zaHHOro TpeboBaHus.

Echm y npopgasua (M3rotoBUTENA, YMNOJHOMOYEHHOW OPraHM3auMM MWAWU  YNOJHOMOYEHHOTO
WMHAMBUAYANLHOTO NpeanpuHMMaTeNsa, UMNopTepa) B MOMEHT NpeabaBieHnn TpeboBaHUA OTCYTCTBYET
HeobXxoAMMbIA AN 3aMeHbl TOBap, 3aMeHa A0J/IKHa ObiTb MPOBEAEHA B TeyeHWe MecAua Co AHA
npeabaBAeHMA TaKoro TpeboBaHMA.

B pailtoHax KpaitHero CeBepa WM NpMpaBHEHHbIX K HUM MECTHOCTAX TpeboBaHue noTpebutens o
3aMeHe ToBapa NoA/NeXWUT YA0BAETBOPEHMIO MO ero 3aAB/AEeHUIO B CPOK, HEOBXoAMMbIN ANA oYyepeaHoN
[OCTaBKM COOTBETCTBYIOLLErO TOBapa B 3TW paloHbl, B C/lyyae OTCYTCTBMA Yy NpoAaBLa (M3roToBuTens,
YMNO/AHOMOYEHHON OpraHM3aumMmM WAM  YNOJHOMOYEHHOTO WHAMBUAYANLHOTO MpeanpuHMMaTeNs,
nUmnopTepa) He06X04MMOTo AN 3aMeHbl TOBapa Ha AeHb NpeabABAeHMA YKazaHHOro TpeboBaHuA.

Ecnun pns 3ameHbl ToBapa Tpebyetca 6osee cemun gHen, no TpeboBaHUO NOTpebuTeNa npoaaseL,
(v3rotoBuTENb NMBO YNONHOMOYEHHAA OpraHM3auMs WAW  YNOJIHOMOYEHHbIM UMHAMBUAYA/bHbIN
npeanpuvHMMaTENb) B TEYEHME TPeX AHEeN co AHA npeabsaBaeHuA TpeboBaHMA 0 3aMmeHe ToBapa 0bA3aH
6€3B03MeE34HO NpPenoCcTaBUTb NOTPebUTEND BO BPEeMEHHOE MOJIb30BaHWE Ha Nepuo 3aMeHbl ToBap
ONNTENbHOrO MONb30BaHMA, 06/1a43al0WMIt 3STUMM e OCHOBHbIMW MOTPEOUTENBCKMMM CBOMCTBAMM,
obecneunB ero AOCTaBKY 3a CBOW CYeT. ITO MPaBMIO He PaCMpPOCTPAHAETCA Ha TOBApbl, MepeyeHb
KOTOpPbIX ONPeSENseTcs B COOTBETCTBMM C MYHKTOM 2 cTaTbM 20 HacToAwero 3akoHa.

(8 pea. PenepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

2. ToBap HeHaA/1eXKallero KayecTsa 40/XKeH 6bITb 3aMeHeH Ha HOBbI TOBap, TO €CTb Ha TOBap, He
6bIBLINI B ynoTpebaeHuu.

Mpu 3ameHe TOBapa rapaHTUWHBLIA CPOK WMCYUCAAETCA 33aHOBO CO AHA Mepefayn ToBapa
norpebuTento.

CrtaTba 22. CpOKM yA,0BNETBOPEHUA OTAENbHbIX TpeboBaHMit noTpebutens
(8 peq. PepgepanbHOro sakoHa ot 21.12.2004 N 171-93)
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TpeboBaHuA noTpebuTensa o copasmepHOM YMEHbLUEHUN MOKYMNHOW LieHbl TOBapa, BO3MeLLeHUH
pacxo4oB Ha WcnpaBneHWe HeAOCTaTKOB TOBapa noTpebutenem MAM TPETbMM AMLOM, BO3BpaTe
ynnayeHHOW 3a TOBap AEHEXKHOM CYMMbI, a Tak:Ke TpeboBaHWe 0 BO3MELLEHUMN YObITKOB, MPUYUHEHHbIX
notpebutento BcAeACTBME MPOAAXKM TOBapa HEeHaA/erkallero KayectBa /AMbO npeaocTaBieHun
HeHagnexawen MHPopmaumMm O ToBape, NOAJENKAT YAOBNETBOPEHUIO MPOAABLOM (M3roToBUTENEM,
YNOJIHOMOYEHHOW OpraHM3aumen WM YNoJIHOMOYEHHbIM WHAMBUAYANbHBIM MNpeanpUHUMATENEM,
MMMOPTEPOM) B TEYEHME AECATU AHEN CO AHA NpeabAB/eHUA COOTBETCTBYIOLLErNO TpeboBaHUS.

(B pea. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-33)

Cratba 23. OTBETCTBEHHOCTb NPoAaBuUa (M3roToBUTENA, YNOJHOMOYEHHOW OpraHu3auuu uam
YNONHOMOYEHHOF0 MHAUBUAYANIBHOIO NpeAnpUHMMATENs, UMMopTepa) 3a NPOCPOUKY BbIMONHEHUA
TpeboBaHuit noTpebutens
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHune nNpeaycmoTpeHHbIx ctatbamn 20, 21 n 22 HacToAwero 3aKOHa CPOKOB, A TaKXKe
33 HEeBbINOJIHEHWE (3a4EP!KKY BbINOAHEHMA) TpeboBaHWA NoTpebuTens o NpPeaoCTaBAEHUM eMy Ha
nepuos pemoHTa (3ameHbl) aHanorM4yHoro TOBapa npojasel, (M3roToBUTE/b, YMNOJHOMOYEHHaA
opraH13auma UM ynoJHOMOYEHHbIN UHAMBUAYANbHBIN NpeanpuHMMaTENb, UMMOPTEP), AONYCTUBLUNIA
TaKMe HapyLeHus, ynaaumBaeT NOTPeOoUTEN0 33 KaXKabli AeHb MPOCPOUKM HEYCTOMKY (NeHto) B pasmepe
OZHOTO MPOLLEHTA LeHbl ToBapa.
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpegenseTca, UCXO4A M3 €ro LeHbl, CyLLeCTBOBaBLIEW B TOM MecCTe, B KOTOPOM
TpeboBaHMe noTpebutena [AOMKHO 6bi10 BbiTb YAOBAETBOPEHO MNPOAABLOM (M3roTOBUTENEM,
YNO/IHOMOYEHHON OpraHusauuenn UaM YnoJHOMOYEHHbIM WHAMBUAYA/IbHbIM MPeAnpUHUMATENIEM,
MMMOPTEPOM), B AeHb A06POBO/ILHOIO YA0B/NETBOPEHUA Takoro TpeboBaHMA UM B AeHb BblIHECEHWUA
cyaebHoro peweHus, ecnm TpeboBaHme 406POBOILHO YA0BAETBOPEHO HE ObINO.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbIiNnosHeHUa TpeboBaHMiA NOTPebUTeNA B CPOKM, NpeaycMoTpeHHble cTatbamu 20 -
22 Hactoswwero 3akoHa, NoTpebutenb BrnpaBe MO CBOEMY Bblbopy NpeabsBWUTb WHble TpeboBaHus,
yCTaHOB/IEHHble cTaTbel 18 HacTosAlero 3aKoHa.

Cratba 23.1. MMocneacTBMA HapyweHUA NPOAABLOM CpPOKa nepegayuu npepBapuUTesibHO
onJlayeHHOro ToBapa norpeburento
(sBegeHa degepanbHbim 3aKoHOM 0T 25.10.2007 N 234-03)

1. loroBop Kynau-npoAaaku, npesycmaTpusatowmii 0643aHHOCTbL NOTpebuTens npeasapuTenbHo
ONNaTUTb TOBapP, AO/IKEH COAEPKaTb YCI0BME O CPOKE Nnepeaayn ToBapa noTpebutesnto.

2. B cnyyae, eciv npogasel, MOMYYMBLUMIA CyMMY NpenBapuUTe/IbHOW ONAaTbl B ONpese/ieHHOM
[OrOBOPOM KYNAN-NPOAAXKM pasmepe, He UCMOJIHUA 0683aHHOCTb MO Nepesaye ToBapa noTpebuTtento B
YCTAHOB/IEHHbIN TAKMM LOTOBOPOM CPOK, NOTpebutesb No cBoemy BbIbOpy BNpase noTpeboBaTh:

nepegayn onaav4eHHOro Ttoeapa B YCTaHOBﬂeHHbIVI MM HOBbIN CpOK;
BO3BpaTa CyMMmbl npep,BapMTeanoﬁ onnaThbl TOBapa, He NepeagaHHOro NpoaasUoM.

Mpu 3stom I'IOTpe6MTeJ1b Bnpase I'IOTpE6OBaTb TaKXe NOoJZIHOro BO3MeLlleHNA y6bITKOB,
NMPUYMUHEHHDBIX emy BCneacrtene HapyweHuA YCTAaHOBJIEHHOINoO O0rosopom Kyn/in-npodaXn Cpoka
nepegadun npeasapuTesibHO ons1ia4eHHOro ToBapa.

3. B cnyyae HapyweHus YCTAHOB/IEHHOTO [AOrOBOPOM KyMAW-NPOAAKM CpoKa nepeaayn
npegsapuTesibHO ONaYeHHOro ToBapa MNOTpebuTento npoaasel, ynaaduMBaeT eMy 3a Kaxapli AeHb
NPOCPOYKN HEYyCTOMKY (neHu) B pa3mepe MNOMOBMHbI MPOLEHTa CYMMbl NpeaBapuTeNbHOW onnaTbl
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ToBapa.

HeycTolika (neHun) B3biCKMBAETCA CO AHA, KOrAaa no A0roBOpY Kynau-npodaku nepeaada Tosapa
notpebutento AomKHa 6biia 6biTb OCYLLECTBAEHA, A0 AHA Nepenayn ToBapa noTpebuTento uan Ao AHA
yaosnetsopeHusa TpeboBaHuA NoTpebuTena o Bo3spaTte eMy NpeaBapuTeNbHO YNaadeHHON UM CyMMbl.

Cymma B3bICKAHHOW MOTpebuTenem HeycTOMKM (NeHW) He MOXKET MpeBbiwaTb CyMmMy
npeaBapuTeNbHOM oniaTel TOBapa.

4, TpeboBaHMA NOTPebUTENs 0 BO3BPATe yNiayeHHOM 3a TOBap CYMMbl M O MOJIHOM BO3MELLEHMM
yObITKOB MOANEXKaT YAOBNETBOPEHUIO NMPOAABLOM B TEUYEHWE AeCATU AHel Co AHA npeabaBieHus
COOTBETCTBYIOLWErO TpeboBaHMsA.

5. TpeboBaHMA noTpebutens, ycTaHOB/EHHble MYHKTOM 2 HacToAWEM cTaTbM, He nogjeart
VAOB/IETBOPEHUIO, €CAM MpoJaBel, AOKaXKeT, 4YTO HapylleHMe CPOKOB nepedadn notpedbutento
npeaBapuTe/sibHO OMJIAYEeHHOro ToBapa MPOMU3OLWI0 BCAEACTBME HENPeoao/IMMOMN CUIbl UAKM MO BUHE
notpebutens.

Cratba 24. Pacuetbl ¢ notpebutenem B cnyyae npuobpeteHUs Um ToBapa HeHag/eKalero
Kauecrsa

1. Mpu 3ameHe ToBapa HeHag/1eXKallero KayecTBa Ha TOBAP 3TOM *Ke MapKKU (3TUX Ke Moaenu u
(nn) apTuKyna) nepepacyeT LeHbl TOBapa He NPOM3BOAMTCS.
(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

2. MNMpu 3ameHe ToBapa HeHaA/eXKalllero KauyecTBa Ha TaKOM Ke ToBap Apyron mapku (moaenwu,
apTMKyna) B Cny4dae, eCu LieHa ToBapa, NoA/1eKalllero 3sameHe, HUXKe LeHbl ToBapa, NpeaocTaBAeHHOro
B3aMeH, NoTpebuTenb A0KEH AONNATUTb Pa3HUMLY B LIEHAX; B C/lyYae, ECAU LEeHa ToBapa, NoA/1exKallero
3aMeHe, Bbllle LUeHbl TOBapa, MPeAoCTaB/EHHOr0 B3aMeH, pa3HMLUA B LLEeHax BbiMJlayMBaeTca
notpebutento. LleHa ToBapa, noanexalwero 3ameHe, onpeaenaeTca Ha MOMEHT ero 3aMeHbl, a ecau
TpeboBaHMe noTpebuTena He yAOBAETBOPEHO MPOAABLOM, LLEHA 3aMeHAeMoro ToBapa M LeHa
nepeaaBaemoro B3aMeH TOBapa ONpefesiAloTCA Ha MOMEHT BbIHECEHMA CYAOM peLleHUsa O 3ameHe
TOBapa.

(B pen,. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

3. B cnyyae npenbsaBaeHUsA notpebutenem TpeboBaHUA 0 COPasMepPHOM YMEHbLUEHMUM MOKYMHOW
LeHbl ToBapa B pacyeT NPMHMMAETCA LLeHa ToBapa Ha MOMEHT npeabaBieHua noTpebuTtenem
TpeboBaHMA 06 YLEHKe UK, eCN OHO A06POBO/ILHO HE YA0BNETBOPEHO, HA MOMEHT BbIHECEHMA CYA0M
peleHna 0 COpasmMepHOM YMEHbLIEHWUMN NOKYMNHOM LEHbI.

(n. 3 B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. MNpw Bo3BpaTe TOBapa HeHaA/1eXKalllero KayecTa notTpebuTtens Bnpase TpeboBaTb BO3MeELLEHNA
pasHULbl MeXAay LLEeHOM ToBapa, YCTAaHOB/IEHHOM A0rOBOPOM, U LIEHOW COOTBETCTBYIOLLErO TOBapa Ha
MOMEeHT 406pOBONLHOrO YA0BAETBOPEHUA TaKOro TpeboBaHMA unu, ecnm TpeboBaHue f06POBO/LHO He
YyA0BNETBOPEHO, HA MOMEHT BbIHECEHUSA CYA,0M PeLLEHUs.

(n. 4 BBepeH depepanbHbiM 3aKoHOM OT 17.12.1999 N 212-d3, B pea. PenepanbHOro 3akoHa OT
21.12.2004 N 171-®3)

5. B cnyyae BO3BpaTa TOBAapa HEHAA/IEeXKALLEero KayecTsa, NPOLAHHOIO B KpeauT, noTpebutento
BO3BpALLAETCA YMN/JayeHHasa 3a TOBAp [EHeXHas CyMma B pasmepe MOraleHHOro Ko AHH BO3BpaTa
YKa3aHHOro ToBapa KpeauTa, a TaKKe BO3MeLLLaeTcs naaTa 3a NpegocTaBieHne KpeauTa.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa ToBapa HeHad/1eXKallero Kayectsa, npuobpeteHHoro notpeburenem 3a cyet
noTpebutenbCcKoro Kpeauta (3aima), npogasel, 06A3aH BO3BPaTUTb NOTPEBUTENI0 yNAayeHHy 3a
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TOBAp AEHEXKHYIO CYMMY, @ TaK}Ke BO3MECTUTb ynaayeHHble NoTpebuTesem NPOLEHTbl U MHbIE NAATEXM
no Aorosopy NoTpebuTenbcKoro KpeauTa (3amma).
(n. 6 BBeaeH depepanbHbiM 3aKoHOM 0T 21.12.2013 N 363-03)

CraTba 25. MNpaBo noTpebutens Ha o6meH ToBapa Haa/1eXKallero Kayecrsa

1. NoTpebutenb BnpaBe OOMEHATb HEMPOAOBO/ILCTBEHHbIA TOBApP HaA/IeXKallero Kavecrsa Ha
aHa/IOMMYHbIN TOBaAp Yy NPOAaBLA, Y KOTOPOro 3TOT ToBap Obin NpMobpeTeH, ecan ykasaHHbIA ToBap He
noaowen no popme, rabapmtam, pacoHy, pacuBeTKe, pasmepy Ui KOMMNAeKTaumu.

(B pea. PepepanbHoOro 3akoHa o1 17.12.1999 N 212-$3)

r|0Tpe6VITenb MMEET NpPaBoO Ha obmeH HENpPoAoBO/IbCTBEHHOIO TOBapa Hag/1ieXallero Kayecrtea B
Te4YyeHne 4YeTbipHaguaTn ,D,HEVI, HE CYUTaA OHA ero NoKynkKu.

Ob6meH HenpoaoBO/ILCTBEHHONO TOBapa HaA/eXallero Kayecrsa MpoBOAMTCA, €C/M YKa3aHHbIM
ToBap He 6bin B ynoTpebseHnn, coxpaHeHbl ero ToBapHbINM BUA, NOTPebUTENbCKNE CBOMCTBA, NIOMOBI,
dabpuuHble APAbIKK, a TaKKe UMEETCA TOBAPHbIN YEK UM KacCoBbIN YeKk IMbo MHOM NoATBEP KAWL M
on/aTy yKasaHHOro ToBapa AOKyYMeHT. OTCcyTCTBME Yy NOTPebUTENA TOBAPHOIrO YeKa M/IM KacCOBOro YeKa
NMb0o MHOro NoATBEP KAAIOLWEro oniaTy ToBapa AOKYMEHTa He /IMLWAeT ero BO3MOXKHOCTU CCblaTbCA Ha
CBMAETENIbCKME NOKasaHus.

(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MepeyeHb TOBapOB, He MOA/EXALLIMX 0BMEHY MO OCHOBaHWAM, YKa3aHHbIM B HACTOSALLEN CTaTbe,
yTBepKaaetca MpasutenbctBom Poccuiickoit deaepaumm.

2. B cnyyae, ecnun aHanorMyHbIM ToBap OTCYTCTBYET B NPOAANKe Ha AeHb obpalleHus notpeburens
K NpoAasLy, NnoTpebuTens BNpase 0TKa3aTbCA OT UCNONHEHUA AOrOBOPa KYN/M-NPoAaKu U notpebosaTb
BO3BpaTa YyMN/ia4yeHHOM 3a yYKasaHHbIM TOBap AEHEXKHOM cymmbl. TpeboBaHWe nNoTpebutens o Bosspate
yNNayeHHOM 3a YKa3aHHbI TOBap AEHEXKHON CYMMbl MOANEXKUT YA0BNETBOPEHUIO B TEYEHUE TPEX OAHEMN
CO AHA BO3BpaTa yKasaHHOro ToBapa.

Mo cornaweHuio noTpebutens ¢ NpoaaBLOM O0bBMeH ToBapa MOMET ObiTb NPeaycMOTPEH Npu
NMOCTYN/IEHWM aHA/IOTMYHOro ToBapa B Npoaaky. [poaasey, 06s3aH He3lameaUTeNIbHO Co0BWUTL
noTpebuTento 0 NOCTYNAeHNUM aHaNOMMYHOTO TOBapa B NPOAANKY.

(n. 2 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 26. YTpaTuna cuny. - PegepanbHblii 3aKoH oT 25.10.2007 N 234-93.

CrtaTbAa 26.1. AUCTaHLUOHHDI cnocob npoaaku ToBapa
(eBepeHa degepanbHbiM 3aKoHOM 0T 21.12.2004 N 171-93)

1. [loroBop PO3HWYHOW KyNau-NpoAarku MOMKET OblTb 3aK/OYEH Ha OCHOBAHMM O3HAKOMAEHMUSA
noTpebutens c NpeanoKeHHbIM NPOAABLOM ONUCaHWEM TOBapa NOCPEeACTBOM KaTasloros, NPOCMNEKTOB,
6yKneToB, POTOCHUMKOB, CPEACTB CBA3M (TeNIeBU3NOHHOM, MOYTOBOM, PAAUOCBA3N U APYTUX) UAN UHBIMK
WCK/IOYAIOLWMMM BO3MOXKHOCTb HEMNoOCpeACTBEHHOTO O3HAaKOMEHUA NoTpebutens ¢ ToBapom Aub6o
06pasLoM ToBapa NPV 3aK/AOYEHUM TAaKOTO AOroBOpa (AMCTAaHUMOHHbLIA cnocob npopaku Tosapa)
cnocobamu.

(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MpopaBuom [0 3aKNOYEHWA [O0roBopa AO/KHA ObiTb MpesocTaBieHa noTpebuTento
MHPopMauma 06 OCHOBHbIX MOTPEOUTENbCKMX CBOWCTBaX ToBapa, 06 agpece (mMecTe HaxoXKAeHws)
NpoAaBua, O MecTe M3roTOB/JIEHUA TOBapa, O MOJAHOM GUPMEHHOM HAMMEHOBAHMM (HAaMMEHOBAHWM)
npoZasua (MsrotoBuTeNns), o LeHe U 06 ycnoBUAX NPUMOBPETeHUA ToBapa, O ero AOCTaBKe, CPOKe
C/IyKObl, CPOKE FOAHOCTM U rapaHTUIHOM CPOKe, O NopsAAKe ONaTbl TOBAPa, a TaK¥Ke O CPOKe, B TeYeHue
KOTOPOro AeNCTBYET NpeasioKeHNe O 3aK104eHMM A0r0BOpa.
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3. NoTpebuTento B MOMEHT J0CTaBKM TOBapa A0/KHA 6bITb B MMCbMEHHOW popme NpeaocTaBneHa
NHdopMauma o ToBape, NPeayCMOTPeHHas cTaTbeit 10 HacToAlero 3aKoHa, a TakKe NpeaycMoTpeHHas
NYHKTOM 4 HacToALel cTaTbM MHPOPMaLMA O NOPALAKE U CPOKax BO3BpaTa ToBapa.

4. MNoTtpebuTtenb BnpaBe OTKas3aTbCA OT ToBapa B Aoboe Bpems A0 ero nepedadu, a nocne
nepegayun ToBapa - B TEYEHUE CEMU AHEN.

B cnyuae, ecnm MHPopmauma O MOPsAAKE M CPOKax BO3BpaTa TOBapa HaA/ieXKallero Kayecrsa He
6blna npepoctaBneHa B MUCbMEHHOW ¢opme B MOMEHT [OCTaBKM ToBapa, noTpebutens Bnpase
OTKa3aTbCA OT TOBAPA B TEYEHME TPEX MECALEB C MOMEHTA Nepeaaym ToBapa.

BosspaT ToBapa Haj/ieKallero KauyectBa BO3MOMKEH B C/ly4ae, €C/IM COXPaHeHbl ero TOBapHbIA
BMA, NoTpebuTenbCcKMe CBOMCTBA, a TaKyKe AOKYMEHT, NOATBEPXKAaloWwmin GakT U YCI0BUA MOKYMKM
yKasaHHoro Ttosapa. OTcytcTBMe y notpebutens AOKymeHTa, noArsepaatowero ¢akt M ycnosus
MOKYMKKW TOBapa, He NMUILIEEeT ero BO3MOMHOCTU CCbINaTbCA Ha Apyrne Aokasatenbcrsa npuobpereHus
ToBapa y AaHHOro NpoAasLa.

MoTpebutenb He BhpaBe OTKas3aTbCA OT TOBapa HaAJeXKallero KayectBa, MWMEOLWEro
WMHAMBUAYANbHO-OMNPeAeNIeHHble CBOWMCTBA, €C/AM  YKa3aHHbIA TOBap MOXeT O6biTb MCMo/b30BaH
NCKAOYUTENbHO NpuobpeTatolmnm ero notpeburenem.

Mpu oTkase notpebuTena oT ToBapa NPOJaBel, AO/XKEH BO3BPATUTb €My AEHEKHYI0 CYMMY,
ynnayeHHylo notpebuTtesiem no AOroBOpPYy, 3a MCKAOYEHWEM pPacxodoB MpojaBLa Ha [AOCTaBKy OT
noTpebutena BO3BPaALLEHHOrO TOBapa, He NO3JHee YyemM yepes JecATb AHeN co AHA npeabABNeHuA
noTpebutenem cooTBeTCTBYIOLLEro TpeboBaHuA.

5. TMNocneactems npoAaxku ToBapa HeHad/eXKallero KadyecrtBa AWUCTaHUMOHHbIM crnocobom
NPoAaX¥M ToBapa YCTAaHOBAEHbI MONOXKEHUAMM, NPensyCMOTPEHHbIMU CcTaTbAmM 18 - 24 HacToAwero
3aKoHa.

Crartba 26.2. paBuna Nnpoaaxku otTaeNbHbIX BUA0B TOBAapoB
(eBegeHa degepanbHbim 3aKkoHOM OT 18.07.2011 N 242-93)

MpaBuna NpoaarkM oTAeNbHbIX BUAOB TOBAapOB ycTaHaBauBatoTca lNpaButenbctBom Poccuitckoi
depepaunn.

nasa lil. SALLLUTA NMPAB NOTPEBUTE/IEA NPU BbINO/IHEHUU
PABOT (OKA3AHWUM YCNVYT)

CtaTba 27. CpoKu BbinonHeHUA pabot (oKasaHua ycnyr)

1. WcnonHuutenb o06£3aH OCYLLECTBMTb BbINOAHEHME paboTbl (OKasaHue ycayrn) B CPOK,
YCTaHOB/IEHHbIN NPaBUAaMU BbINOJAHEHUA OTAE/bHbIX BUAOB paboT (OKasaHUA OTAe/bHbIX BUA0B yCayr)
WX JOTOBOPOM O BbIMOJAHEHUWN PaboT (oKasaHUK ycayr). B gorosope o BbiNOAHEHUM PaboT (OKasaHUK
YCAYr) MOXKEeT NpeaycMaTpMBaTbCA CPOK BbIMOAHEHWA PaboTbl (OKasaHMA ycayrn), eciv yKasaHHbIMU
npaBuiAamMM OH He MNpeayCMOTPEH, a TaKXe CPOK MeHblen NPoAOC/MKUTENBHOCTU, YEeM CPOK,
YCTaHOB/IEHHbIN YKa3aHHbIMW NPaBUNAMM.

2. Cpok BbINOMHEHMA paboTbl (OKa3aHMA YCAYrM) MOKeT onpeaensaTbca Aatoi (nepuogom), K
KOTOPOM A0NXKHO BbITb 3aKOHYEHO BbINOJIHEHWE PaboTbl (OKasaHue ycnyrun) unm (1) aatol (nepuoaom),
K KOTOPOM MCMNONHUTENb AONXKEH NPUCTYNUTD K BbIMONHEHWNIO PaboTbl (OKa3aHUIo ycayru).

(B pen. PenepanbHoro 3sakoHa o1 17.12.1999 N 212-$3)

3.B Cniydae, eC/i BblINOJIHEHUE pa6OTbI (OKa3aHMe YCﬂer) ocywecrtBaiAeTCcA nNo 4Yactam (,CI,OCTaBKa
nepmop,mquKoﬁ nevyatun, TexHU4yeckoe 06C}'Iy)KMBaHME) B TeyeHune CpoKa I,Cl,e[/'ICTBl/Iﬂ Aorosopa o
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BbINO/IHEHUN PaboT (OKasaHWW yCAayr), AOMKHbI MNPeayCMaTpMBaTbCA COOTBETCTBYIOLLME CPOKMU
(nepuoppl) BbINOAHEHMA TaKUX PaboT (OKasaHus ycayr).

Mo cornaweHuo CTOPOH B A0roBope MoryT ObiTb MpeAycMOTPEeHbl TaKMKe CPOKMU 3aBeplleHus
OTAeNbHbIX 3TanoB PaboTbl (MPOMEIKYTOUYHbIE CPOKN).
(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

Cratba 28. I'Iocne,qC'rBMﬂ HapyweHua ucnosHutenem CpoKOB BbliMOJIHEHUA pa601‘ (oxa3a|-|ml
ycayr)

1. EcAm ucnonHWUTENb HAPYLWIWMA CPOKM BbINOAHEHUA PaboTbl (OKa3aHMA yCayrmM) - CPOKM Havana u
(nnn) oKoHYaHMSA BbINOIHEHMA PaboTbl (OKa3aHMUA ycayr) u (Mamn) NPoOMeXKYTOUHbIE CPOKM BbINOAHEHUA
paboTbl (OKa3aHUA yCayrM) nam Bo BPEMA BbINOJHEHUA PAabOTbl (OKa3aHWA YCAYrn) CTano OYEBULHBIM,
YTO OHa He ByaeT BbINOMIHEHA B CPOK, NOTPebUTENb NO CBOEMY BblIOOPY Brpase:

(B pea. PegepanbHbix 3akoHoB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-3)

Ha3HaYUTb UCNONHUTESIO HOBbIV CPOK;
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MopyynThb BbIMNOJHEHWE paboTbl (OKa3aHWe yCaAyrM) TPETbMM uUaM 33 PasyMHY0 LUEHY WAK
BbINO/IHATbL €€ CBOMMM CUAaMM 1 NOTPE6OBATb OT UCMOIHUTENA BO3MELLLEHNA NOHECEHHbIX PAaCX0A0B;

noTpeboBaTb yMeHbLIEHMSA LLeHbl 3a BbiNosHeHMe paboTbl (OKasaHue ycayru);

OTKa3aTbCA OT UCMOJIHEHWUA AOrOBOPA O BbIMOAHEHUN PaboTbl (OKasaHMM ycayrum).
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtenb BnpaBe NoTpeboBaTh TaKKe NONHONO BO3MELLEHUA YObITKOB, NPUUYUHEHHbIX EMY B
CBSA3M C HapyLUeHNEeM CPOKOB BbINOJIHEHUA PaboTbl (OKa3aHUA ycayru). YObITKM BO3MELLLAOTCA B CPOKM,
YCTAHOB/IEHHblE AN1A YA0BNETBOPEHUS COOTBETCTBYIOLWMX TPeboBaHNUI NoTpebutens.

(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHayeHHble noTpebuTenem HOBble CPOKM BbIMNOJAHEHUs pPaboTbl (OKasaHMsA  yCayru)
YKa3bIBAlOTCA B OTOBOPE O BbINOJHEHMM PaboTbl (OKa3aHUM ycayru).
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

B cnyyae npoCpOYKM HOBbIX CPOKOB I'IOTpE6VITe}'Ib Bnpase npeabABUTb UCNOTHUTENO WHbIE
TPE6OBaHMFI, YCTaHOB/EHHblE MyHKTOM 1 HaCTOFIU.LeVI CTaTbw.

3. LleHa BbINOAHEHHOM paboTbl (OKAa3aHHOW ycayru), BO3BpaLLaeMas noTpebuTenio Npu oTkase oT
WCMNOJIHEHUS O0roBOopa O BbINOJIHEHUUM PaboTbl (OKa3aHMM YCAYrM), a TaKKe ydyuTbiBaemas mnpu
YMEHbLUEHUU UEHbl BbINOJHEHHOW pPaboTbl (OKasaHHOW ycayru), onpegenseTcA B COOTBETCTBMM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwEero 3akoHa.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

4. MNpwv OTKase OT UCMOJIHEHMA AOrOBOPa O BbIMNOJIHEHUMN PAabOTbl (OKa3aHUW YCAYrv) UCMONHUTENb
He Bnpase TpeboBaTb BO3MELLEHMA CBOMX 3aTpaT, NPOM3BEAEHHbIX B MPOLECCe BbINOMHEHUA PaboTbl
(oKasaHMA ycayru), a TakKe NaaTbl 3a BbIMNOJAHEHHYIO PaboTy (OKasaHHY YCAyry), 3a UCKAOYEHWEM
cnyyan, ecam notpebuTenb NPUHAN BbINOAHEHHYO PaboTy (OKasaHHY ycayry).
(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-93, 07 21.12.2004 N 171-03)

Ab63aL, ckntoYdeH. - PegepanbHblii 3aKoH 0T 17.12.1999 N 212-93.

5. B cnay4ae HapylweHWA YCTaHOB/EHHbIX CPOKOB BbIMOAHEHMA PaboTbl (OKasaHuA ycayrn) uau
Ha3HaYeHHbIX NOTPebUTENleM HAa OCHOBaHWM MyHKTa 1 HACTOSALLEN CTaTbM HOBbIX CPOKOB UCMOJIHUTENb
ynnayvBaeT noTpebuTenio 3a Kaxapbli AeHb (4ac, ecin CpoK onpesesieH B Yacax) NPOCPOUKM HEYCTOMKY
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(neHio) B pasmepe Tpex NPOLEHTOB LeHbl BbIMOAHEHUA PaboTbl (OKa3aHMA ycnyru), a ecan LeHa
BbINOJIHEHUA PaboTbl (OKa3aHWA yC/AyrM) AOrOBOPOM O BbINOJSIHEHUM PAbOT (OKasaHUM ycayr) He
onpeaeneHa - obLllei LeHbl 3aKasa. [oroBopom O BbIMOJHEHUM pPaboOT (OKasaHWUM YCAYr) MexKay
notpebutenem n UCNOHUTENIEM MOKET DbITb YCTaHOBNAEH Bosiee BbICOKMIA pasMep HEYCTOMKY (NeHu).

(B pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

HeycTtolika (neHa) 3a HapylleHMe CPOKOB Hayana BbiNno/lHeHMA paboTbl (OKasaHus ycayru), ee
3Tana B3bICKMBAETCA 3a KawAapblh OeHb (4ac, ecnn Cpok onpeneneH B Yacax) MPOCPOYKM BMAOTb A0
Hayana BbINO/AHeHUA paboTbl (OKasaHWA ycayrn), ee 3Tana MAU NpeabABNEeHUA noTpebutenem
TpeboBaHUI, NpeayCMOTPEHHbIX MYHKTOM 1 HacToALlen cTaTbu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

HeycTolika (neHs) 3a HapylweHWe CPOKOB OKOHYAHMS BbINOJHEHUS paboTbl (OKasaHusa ycayru), ee
3Tana B3bICKMBAETCA 3a KaKAbl AeHb (4ac, eciiM CPOK onpeneneH B yacax) NMPOCPOYKM BMIOTb A0
OKOHYaHUA BbINOAHEHUS PaboTbl (OKasaHWA ycayrn), ee 3tana WMAM NpegbaABAeHMsA noTpebuTenem
TpeboBaHMU1, NPeAyCMOTPEHHbIX NYHKTOM 1 HacToALel cTaTbu.

(B pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Cymma B3bICKaHHOW MOTpebuTenem HeycToMKM (NeHn) He MOKEeT MpeBblwaTb LEeHy OTAENbHOro
BMOA BbINONHEHUA paboTbl (OKasaHuA ycayru) uan obluylo UeHy 3akasa, ecau LeHa BbIMoJHEeHMS
oTAenbHoro BuAaa paboTbl (OKasaHWA ycayru) He onpegeneHa AOrOBOPOM O BbIMOAHEHWW PaboTbl
(okazaHuu ycnyru).

Pasmep HeycTolKu (nNeHW) onpeaensercda, UCXoAA M3 LeHbl BbiNo/sHeHUA paboTbl (OKasaHus
YCAYru), a ecnu yKasaHHaA LeHa He onpedeneHa, ucxoas us obuiei LeHbl 3aKasa, CyL,ecTBoBaBLUEN B
TOM MecTe, B KOTOpom TpeboBaHWe noTpebutena AoKHO 6b110 6bITb YAOBAETBOPEHO UCMNONHUTENEM B
AeHb A06pOBO/IbLHOMO YAOBNETBOPEHUA TakKoro TpeboBaHMA WAM B JeHb BblHeceHUA cyaebHoro
pelweHus, ecan TpebosaHue NnoTpebutena 406poBOALHO YA0BAETBOPEHO He bbino.

6. TpeboBaHUA noTpebuTens, ycTaHOB/EHHble MyHKTOM 1 HacTosAlleil cTaTbu, He noanexart
YAOBNETBOPEHMWIO, €C/IM WCMOHWUTE/Ib [OKa)KET, 4YTO HapylleHWe CPOKOB BbIMNOAHEHUSA pPaboThl
(oKasaHmsA ycayrn) npounsoLuno BCaeACTBUE HEMPEOAO0AMMOM CUlbl UK MO BUHE noTpebuTtens.

Cratba 29. lpaBa noTtpebutens npu o06HapyXeHMU HEe[OCTAaTKOB BbINOJHEHHOW pPaboTbl
(okasaHHoOM ycnyru)

1. NoTpebutens nNpu ob6HapyKEHWMM HEAOCTAaTKOB BbIMNOJAHEHHOW paboTbl (OKasaHHOW ycayru)
Brpase no cBoemy Bblbopy notpeboBaTh:

6e3B03Me34HOr0 YCTPAaHEeHMA HEeA0CTAaTKOB BbINONHEHHOM PaboTbl (OKa3aHHOM ycayru);
COOTBETCTBYIOLLEMO YMEHbLUEHUA LIeHbl BbINOIHEHHOM paboTbl (OKa3aHHOW ycayru);

6e3B03ME34HOI0 M3roTOBJAEHUA APYron BELWM U3 OAHOPOAHOIO MaTepuasna TaKoro Ke KayecTsa
WM NOBTOPHOrO BbINOAHEHUA PaboTbl. Mpy 3Tom NoTpebutens 0643aH BO3BPaTUTL paHee NepesaHHyo
€My UCMOJTHUTENEM BelLLb;

BoamMmelweHnAa NMOHECEHHbIX UM pPacxXxo4oB MO YCTPAHEHUIO HEeOOCTAaTKOB BbINO/IHEHHOM paGOTbI
(OKa3aHHOIz ycner) CBOMMMU CUNTIaMUN UN TPETbUMU NTULAMMN.

YaosnetsopeHue TpeboBaHUI noTpebutens o 6e3Bo3me3gHOM YCTPaHEHMM HeAoCTaTKos, 06
M3roTOBNEHWM AOPYrOA BEWW WAM O TMOBTOPHOM BbINOAHEHMM pPaboTbl (OKa3aHUKM yCayruM) He
0cBo60XKAAET UCNONHUTENA OT OTBETCTBEHHOCTM B pOpMe HEeyCTOMKM 3a HapyLUeHWe CPOKa OKOHYaHUA
BbINOAHEHUA paboTbl (OKasaHuMA ycayru).

(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)
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MoTpebuTtenb BNpaBe OTKa3aTbCs OT WMCMOJIHEHMA OOroBOPa O BbINOJAHEHUM PabOTbl (OKasaHWUK
ycnyrun) u notpeboBaTb NONHOrO BO3MELLLEHNSA YObITKOB, €C/IN B YCTAaHOB/IEHHbIM YKa3aHHbIM A0r0BOPOM
CPOK HeAOCTaTKM BbIMNO/NHEHHOW pPaboTbl (OKa3aHHOW YyCcAyrn) He yCTpaHeHbl WCMNOJIHUTENEeM.
MoTpebuTtenb Tak:Ke BrpaBe OTKA3aTbCA OT MCMOJIHEHUS AOroBOpa O BbINOJHEHUWU PaboTbl (OKa3aHUK
yCNyrun), ecnm Mm obHapyKeHbl CyLLEeCTBEHHbIE He0CTaTKM BbIiMNO/NHEHHOW paboTbl (OKa3aHHOW ycayru)
WU UHble CYLLEeCTBEHHbIE OTCTYMN/IEHMA OT YCA0BMIA AOrOBOpa.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebuTenb Bnpase NoTpeboBaTh TaKKe NMONHOINO BO3MELLEHUA YObITKOB, NPUUYNHEHHbIX €MY B
CBA3N C HeaoCTaTKamMM BbINOSIHEHHOW paboTbl (OKasaHHOM ycayru). YObITKM BO3MELLAIOTCS B CPOKM,
YCTaHOB/IEHHble 414 Y/A0BNeTBOPEHMUA COOTBETCTBYIOLWMX TpeboBaHUI NnoTpebuTtens.

2. LleHa BbINONHEHHOM paboTbl (OKa3aHHOM ycayru), Bo3BpalLiaemas noTpebuTento npu oTkase or
WCMONIHEHUA [0roBopa O BbIMNOAHEHUM PaboTbl (OKasaHMM yCAyru), a TaKkKe y4duTbiBaemasa Mpu
YMEHbLUEHUN UeHbl BbINOJAHEHHOW pPaboTbl (OKa3aHHOW ycnyru), onpenenseTca B COOTBETCTBUM C
nyHKTamu 3, 4 n 5 ctatbm 24 HacToAwero 3akoHa.

(B pea. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-$3)

3. TpeboBaHMA, CBA3aHHblIE C HEAOCTaTKaMU BbINOJHEHHOK PaboTbl (OKasaHHOM ycayru), moryt
6bITb NPeabABNEHbI NPU MPUHATUM BbINOJHEHHOM PaboTbl (OKa3aHHOW YC/YTK) UK B XOA4E BbIMNOIHEHUS
paboTtbl (OKasaHuA ycayru) Ambo, ecanm HEBO3MOMKHO OOHapy)KMTb HeAOoCTaTKM Npu  MPUHATUK
BbINO/HEHHOM PaboTbl (OKa3aHHOM ycayru), B TeYeHMe CPOKOB, YCTaHOBAEHHbIX HACTOALLMM MYHKTOM.

MoTpebutens Bnpase nNpeabABAATb TpeboOBaHWUA, CBA3AHHbIE C HEAOCTAaTKaMM BbIMNOJHEHHOW
paboTbl (OKasaHHOM ycAyrn), ecim OHM OBHapy)KeHbl B TeYeHWe rapaHTUMHOIO CpoKa, a MNpu ero
OTCYTCTBMM B PaA3yMHbI CPOK, B Npeaenax [ABYX /JeT CO AHA MPUHATMA BbINOJAHEHHOW paboTbl
(oKasaHHOWM ycnyrn) UAM NATU NeT B OTHOLWEHWW HEeAOCTaTKOB B CTPOEHWM U MHOM HeABUMKMMOM
nmyliecTee.

(n. 3 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. WcnonHuTenb oTBeYaeT 33 HeAOCTaTKM paboTbl (ycnyrv), Ha KOTOPYH He YCTaHOBAEH
rapaHTUMHLIA CPOK, ecnu NoTpedbuTenb OOKAXKET, YTO OHW BO3HMKAM A0 ee MPUHATUA MM WAU NOo
NPUYUHAM, BO3HUKLINM [0 3TOFO MOMEHTA.

B oTHoweHun paboTbl (ycnyru), Ha KOTOPYH YCTAHOBJIEH FapaHTUMHbIA CPOK, WCMOJIHUTENb
OTBEYAET 33 ee HeAOoCTaTKU, eC/IM He OO0KaXKeT, YTO OHM BO3HWMKAWM Nocse NpUHATUA paboTbl (ycnyrm)
notpebutenem BCNEACTBME HapyLUeHUs MM MPaBUA WUCMNOAb30BaHWMA pesyabTata pabotol (ycayru),
OeNCTBUIN TPETbUX UL, N HENPEOAONMOM CUAbI.

(n. 4 BBegeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

5. B cayyasx, Korga npesycMoTpeHHbI 4OFrOBOPOM rapaHTUMHbLIA CPOK COCTABAAET MEHee ABYX
NeT (NATK NeT Ha HeABMKMMOE MMYLLLECTBO) M HeZoCTaTKK paboTbl (ycayrn) obHapyKeHbl NoTpebuTtenem
Mo UCTEYEHUWN rapPaHTUMHOrO CPOKA, HO B Mpegenax AByX NieT (NATU NeT Ha HeABUXKMMOE MMYLLECTBO),
notpebuTtenb BnNpaBe NpeabaBUTb TPEOOBaAHWUSA, NPEAYCMOTPEHHbIE MYHKTOM 1 HacToALLel CTaTbu, ec/u
OOKaAXKeT, YTO TaKMe HedoCTaTKM BO3HWKAW A0 MPUHATUA UM pesyabTaTa paboTbl (ycayru) uam no
NPUYUHAM, BO3HUKLINM [0 3TOFO MOMEHTA.
(n. 5 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbISIBNEHWA CYLLECTBEHHbIX HELOCTAaTKOB paboTbl (yciyru) notpebutens Bnpase
npeabaBUTb UCMONHUTENIO TpeboBaHMe O 6e3BO3ME3AHOM YCTPaHEHWM HeLOCTATKOB, €CAN [LOKAXKeT,
YTO HEAOCTATKM BO3HMKAN 0 NPUHATAA UM pesynbTaTta paboTbl (ycayru) uam no npuynHam, BOSHUKLIMM
[0 3TOro MOMeHTa. 310 TpeboBaHMe MOXKET BbiTb NPeAbABAEHO, eC/IM TakMe HeAoCTaTKM 0bHapyKeHbI
No MCTeYeHUU ABYX NeT (NATM NeT B OTHOWEHMM HEeABUKMMONO WMMYLLECTBA) CO AHA MNPUHATUA
pesynbTata paboTbl (ycnyru), HO B npefenax yCTaHOB/AEHHOro Ha pesynbTaT paboTbl (ycayrn) cpoka
CNYXKObl AN B TEYEHME OECATU NeT CO AHA NPUHATMA pe3ynbTaTta paboTbl (ycayrn) notpebutenem, ecam
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CPOK CNy»Kbbl He ycTaHoBNeH. Ecnv aaHHOe TpeboBaHWe He yA0BAETBOPEHO B TeyeHMe ABaALaTh aHel
CO OHA ero npenbsaBieHUsA NOTpebuTenem uam obHapyKeHHbIM HeLOCTAaTOK ABAAETCA HEYCTPAHUMbIM,
noTpebutenb no ceoemy Bbibopy Bnpase TpeboBaTh:

(B pea. PepepanbHoOro 3akoHa o1 17.12.1999 N 212-$3)

COOTBETCTBYIOLLENO YMEHbLIEHUA LIeHbl 33 BbIMOJHEHHYIO0 paboTy (OKasaHHyo yCayry);

Bo3mMmeleHNA MOHECEeHHbIX UM pPacxXxoaoB MO YCTPaHEeHWUI0 HeJOoCTaTKOoB BbIMOJIHEHHOM pa6OTbI
(OKa3aHHOVI ycner) CBOMMMU CUNTaMU UNN TPETBUMU TN AMU;

OTKa3a OT WMCMONIHEHWA AO0roBopa O BbINOAHEHUU PaboTbl (OKa3aHUWM ycayru) M BO3MELLEHMSA
yObITKOB.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 30. CPOKM ycTpaHeHUA HeAOCTAaTKOB BblNO/IHEHHO paboTbl (OKa3aHHOMW ycayru)

HepoctaTkn pabotbl (yciyrM) OOMKHbI ObiTb yCTPaHEHbl MCMONHUTENIEM B PasyMHbIN CPOK,
Ha3HaYeHHbIN NoTpebuTenem.
(8 pea. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ab3al, uckatoYdeH. - PegepanbHbiii 3aKoH 0T 17.12.1999 N 212-93.

HasHayeHHbI noTpebuTenem CPOK YCTpaHEeHWUA HefOoCTaTKOB TOBapa YKasblBAaeTcs B [0OroBope
WAM B WMHOM TNOAMMCLIBAEMOM CTOPOHAMWM OOKYMeHTe /Mbo B 3aABNEHWM, HaANpaBAeHHOM
noTpebutenem UCNoaHUTeNto.
(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-$3)

3a HapyweHue npeaycMOTPEHHbIX HACcTOSALWEN CTaTbe CPOKOB YCTPaHEHUs HeaoCTaTKoB
BbINO/HEHHOM PaboTbl (OKa3aHHOWM YCAYyrK) UCMNONHMTENb YNAauMBaeT NOoTPebUTeNnto 3a Kaxablii AeHb
NPOCPOYKMN HEYCTOMKY (NeHI0), pasmep 1 NopagoK UCHUCIEHUA KOTOPOI ONpeaenstoTca B COOTBETCTBUM
C NYHKTOM 5 cTaTbm 28 HacToAwero 3akoHa.

B cnyyae HapylleHWA yKasaHHbIX CPOKOB NoTpebutenb BnpasBe NpeabABUTb UCMOJHUTENIO UHblE
TpeboBaHMA, NpeasyCMOTPEHHbIe NYHKTaMM 1 1 4 cTaTby 29 HacToALlero 3akoHa.

CraTtba 31. CpOKM y4,0BNETBOPEHUA OTAE/NbHBIX TPe6oBaHMii noTpebutens

1. TpeboBaHusas noTpebutens 06 yMeHbLUEHMU LEHblI 33 BbIMNOJNHEHHYIO PaboTy (OKasaHHYyo
yCAyry), 0 BO3MELLEHUN PACXOAO0B MO YCTPAHEHMIO HEAOCTAaTKOB BbIMOJAHEHHOW PaboTbl (OKasaHHOM
YCAyrn) CBOMMM CMAAMU UKW TPETBUMM IMLLAMMK, a TaKKe O BO3BpaTe yniadeHHoi 3a paboty (ycayry)
AEHEKHON CyMMbl M BOSMELLEHMM YObITKOB, MPUYMHEHHbIX B CBA3M C OTKA30M OT UCMOJIHEHUA A0r0BOPa,
npeaycmoTpeHHble MyHKTOM 1 cTaTtbu 28 M nyHKTamu 1 1 4 cTaTbM 29 HacToAwero 3aKoHa, noanexar
YA0BNETBOPEHMIO B AECATUAHEBHbIN CPOK CO AHA NPeabABAEHMA COOTBETCTBYIOLLErO TpeboBaHuA.

(B pen,. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

2. TpeboBaHuMA noTpebutens o 6€3B03IME3LHOM M3FOTOBMEHMM APYroi BELM U3 O4HOPOAHOrO
MaTepuana TaKoro e KayecTBa MAM O NOBTOPHOM BbIMOAHEHUN PaboTbl (OKa3aHUKU yCayrv) noaneskart
YO0BNETBOPEHUIO B CPOK, YCTAaHOBAEHHbIN A5 CPOYHOrO BbINOAHEHUA PaboTbl (OKasaHMA ycayru), a B
C/Nyyae, ecnum 3TOT CPOK He YCTAaHOBJIEH, B CPOK, NPeayCMOTPEHHbIN AOTOBOPOM O BbINOJIHEHUKN PaboThI
(OKa3aHuK ycnyru), KoTopbli BbiN HEHagNeXKalle UCTIO/THEH.

3. 3a HapyLweHne NpeaycMOTPEHHbIX HaACTOoALLEN CTaTbei CPOKOB YAO0BAETBOPEHUA OTAE/NbHbIX
TpeboBaHMIA NOTPebUTENA WUCMOMHUTENb YyNiayMBaeT NOTPebUTeNto 3a KaXAbli AeHb MNPOCPOYKU
HeyCcTOMKy (NeHto), pasmep 1 NOPAAOK UCUMUCNEHUA KOTOPOWN ONpeaenstoTcs B COOTBETCTBMMU C MYyHKTOM
5 cTatbu 28 HacTosALlero 3aKoHa.
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B cnyyae HapyLeHUs CPOKOB, YKa3aHHbIX B NyHKTax 1 1 2 HacTOALWEN CTaTbu, NOTPebuTenb Bnpase
npeabaBUTb UCNOJHUTENIO MHble TPeOOBaHUA, NPeayCMOTPEHHbIe NyHKTOM 1 cTaTbM 28 1 nyHKTamu 1 1
4 cTtaTbM 29 HacToALWEro 3akoHa.

Ctatba 32. MNpaBo noTpebutens Ha OTKa3 OT UCMNOJIHEHMA A0roBopa O BbiNOJHeHMU pabor
(okasaHuum ycayr)
(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTenb BnpaBe OTKa3aTbCA OT UCMOJHEHWS A0roBopa O BbINOAHEHUM paboT (OKasaHuM
ycnyr) B noboe Bpema Npu yCNoBUW onnaTbl UCMOAHUTENID (AKTUUYECKU MOHECEHHbIX UM Pacxo/os,
CBA3aHHbIX C MCNOAHEHNneM 06A3aTenbCTB No AaHHOMY A0roBopyY.

CrtaTtba 33. CmeTa Ha BbinoJiIHeHUe paboTbl (OKasaHue ycayru)

1. Ha BbinonHeHWe paboTbl (OKasaHue ycnyru), NpeayCMOTPEHHOW LOroBOPOM O BbIMOJIHEHUM
paboTbl (OKa3aHUK yCAYrK), MOXKET BbITb COCTaBAEHa TBEPAAA UM NPUBAU3UTENIbHAA CMeTa.

CocTtaBneHMe TaKon CMeTbl Mo Tp86OBaHMPO I'IOTpE6MT€J'IFI NN UCNONHUTENst 0653aTeNbHO.

2. WcnonHutenb He BnpaBe TpeboBaTb YBE/MYEHMA TBEPAOM CMETbl, a noTpebutenbs - ee
YMEHbLUEHUs,, B TOM YMC/Ie B C/ly4ae, KOrda B MOMEHT 3aK/OYEeHUs [0roBopa MCKAoYanach
BO3MOXHOCTb NPeAyCMOTPETb MOJIHbI 06beM NoANeNKaLLMX BbINOJHEHUIO PaboT (OKasaHMIO ycayr) uam
HeobXxoAMMbIX ANS 3TOrO PAacXoAoB.

NcnonHutens umeeT npaBo TPeboBaTb YBE/WYEHUS TBEPAON CMETbl MPU  CYLLECTBEHHOM
BO3PacTaHUM CTOMMOCTM MaTepuanoB M 060pyaoBaHUA, NPenoCTaBAAEMbIX UCMOAHUTENEM, @ TaKkKe
OKa3bIBaEMbIX €My TPETbMMW NIMLAMWU YCAYT, KOTOPOE HeNb3s 6biN0 NPeayCMOTPETb NPU 3aKJYEHUN
gorosopa. lNpu oTKase noTtpebuTens BbINOAHWUTL 3TO TpeboBaHWE UCMONAHUTENbL BNpaBe PacTOPrHyTb
Aorosop B cyaebHom nopsake.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. EcnM  BO3HMKAA HeobXOAMMOCTb  BbINOAHEHMA  AONOJMHMTENbHbIX pPaboT (OKasaHwuA
OOMNOJIHUTENbHBIX YCYT) U NO 3TOW MPUUYUHE CYLLECTBEHHOIO NpPEBbIWEHUA NPUBIU3UTENBHON CMETHI,
ncnosHuTenb 0683aH cBoeBpeMeHHO npeaynpeantb 06 sTom notpebutenda. Ecam notpebutens He fan
cornacue Ha npesbieHne NpubN3UTENbHOM CMETbI, OH BNpPaBe OTKa3aTbCs OT UCMOJIHEHWA 4OroBopa.
B 3TOM C/lyyae UCMONHUTENb MOKET TPebOBAThL OT NOTPebUTENs yNiaTbl LEeHbl 33 BbINOJIHEHHYO paboTy
(okazaHHyto ycayry).

NcnonHuTens, CBOEBPEMEHHO He npeaynpeavBwuii  notpebutens o HeobxoaMmocTu
NpPeBblleHUs NpUbAN3UTENbHON CMeTbl, 0653aH WMCMONHUTbL AOroBOpP, COXPaHAA MNpPaBO HA onjaTty
paboTbl (ycnyrun) B npegenax npubanN3NTeNbHON CMETbI.

(n. 3 BBeaeH depepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

CraTtba 34. BbinonHeHue paboTbl M3 maTepuana UCNONHUTENS

1. UcnonHutenb o06a3aH BbINOAHUTL PaboTy, ONpeaeNeHHYI0 LOrOBOPOM O BbINOAHEHMU PabOThI,
M3 CBOEro matepuasna U CBOMMMU CPeacTBaMM, EC/IN MHOE He NPeayCMOTPEHO AOrOBOPOM.
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NcnonHutenb, npenocTaBMBLLUMA  MaTepuan ANAA BbINOJHEHMA pPaboTbl, OTBEYaeT 3a ero
HeHaa/iexallee KayecTBO NO npasBuiam o6 OTBETCTBEHHOCTM NpPoAaBLa 3a TOBapbl HeHaA/exalero
KayecTBa.

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

2. MaTepman NCNONTHNUTENA ON1a4YnBaeTCA I'IOTpeﬁl/ITe}'IEM Npun 3aKNTKOYEHNN YKA3aHHOIo A0roBopa
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MONHOCTbIO MAW B pasmMepe, YyKasaHHOM B [AOroBope O BbINOAHEHUM pPaboTbl C  yca0BUEM
OKOHYaTe/IbHOro pacyeTa MpU NoayYyeHUu notpebutenem BbINOAHEHHON McnoaHMTenem paboTbl, ecan
MHOW NOPAAOK pacyeToB 3a MaTepuan UCNONHUTENN He NPeayCMOTPEH CornalleHnemM CTOPOH.

(B pea. PepepanbHoOro 3akoHa o1 17.12.1999 N 212-$3)

3. B cny4aax, npeayCMOTPEHHbIX AOroBOPOM O BbINOJAHEHUU PaboTbi, MaTepuan MOKeT BbiTb
npeaocTaBNeH  UCMNOAHUTENEeM noTpebuTtento B KpeauT. [locneayiollee U3IMEHEHUME  LieHbl
npeaocTaBNeHHOro B KpeauT maTepuasia UCMoIHUTENA He B/ieYeT 3a coboli nepepacyeTa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

4, MaTepman NUCNONTHUTENA U HeO6XO,CI,MMbIe AnAa BbINO/MIHEHUA pa6OTbI TeEXHNYEeCKne cpeacrtea,
MHCTPYMEHTbI U NpoY4ee A0CTABNAKOTCA K MECTY BbINOJIHEHNA pa60T UCNONHUTENEM.

CraTtba 35. BbinonHeHMe paboTtbl U3 maTepuana (c Bewbio) notpeburtens

1. Ecnun paboTa BbINOAHAETCA NONHOCTbIO AWM YacTMYHO M3 MaTepuana (c Bellbio) noTpebutens,
NCMONHWUTENb OTBEYAET 33 COXPaHHOCTb 3TOro Matepuana (Belu) 1 NpasuibHOE ero UCMo/b30BaHMe.

McnonHutenb 0ba3aH:

npeaynpeauTb noTpebuTens o HEenpuUrogHocTM WM HeaobpoKaYecTBEHHOCTM MNepesaHHoro
notpebuTtenem matepmnana (sewm);

npeagcrtaBUTb OTYHET 06 M3pacxogo0BaHUN maTepunasia 1 BO3BPATUTb €ro OCTATOK.

B cnydae nosHOM WAM 4YacTUYHOM yTpaTbl (nNoBpeaeHnsa) maTtepuana (Bewym), MPUHATOro OT
notpebutens, UcnonHuTenb o6as3aH B TPeXAHEBHbIA CPOK 3aMEHUTb ero O4HOPOAHbLIM MaTepunasiom
(Belblo) aHaNOrMYHOIO KayecTBa M MO KefaHuo noTpebutens U3roToBUTb U3denne M3 04HOPOAHOro
maTepuana (Belm) B pasyMmHblit CPOK, a MPW OTCYTCTBMM OAHOPOAHOr0 MaTepuana (BeLum) aHaNormM4HOro
KayecTBa - BO3MECTUTb NOTPE6UTENO ABYKPATHYIO LEeHy yTpayeHHoro (nospexaeHHOro) matepuana
(Bewm), a TaksKe pacxofbl, NOHECEHHble NoTpebutenem.

2. LleHa yTpayeHHoOro (noBperKAeHHOro) maTepuana (Bewm) onpeaensercs, UCXoAs W3 LEHbI
MaTepuana (Bewym), CylLecTBoBaBLIEN B TOM MECTe, B KOTOPOM TpeboBaHWe NoTpebutena AoMKHO 6bio
6bITb Y/0BNETBOPEHO UCNOHUTENEM B AeHb A0BPOBOIBHOMO YA0BAETBOPEHNA TaKOro TpeboBaHUA UK
B AeHb BblHECEHUA cyaebHOro pelleHna, ecam TpebosaHue noTpebuTtens A06POBO/LHO YA0BAETBOPEHO
He 6bln10.

UeHa maTepuana (Bewmn), nepesaBaemMoro MWCMNOAHUTENO, oOnNpeaenseTrcda B [0roBOpe O
BbINONHEHUM pPaboTbl MAM B WMHOM [OOKYMeHTe (KBUTaHUMM, 3aKase), NoATBEP)KAAOWEM €ero
3aK/loYeHme.

(B pen,. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

3. UcnonHuTenb ocBobOXKAAETCA OT OTBETCTBEHHOCTM 3a MOJHYD WM YaCTUYHYKO yTpaTy
(noBpexageHue) matepuana (Bewm), NPUHATOrO UM OT NOTPebUTens, ecamn notTpebutenb npegynpexKaeH
ncnonHuTenem o6 ocobbix CBOMCTBAX MaTepunana (BeLLn), KOTopbie MOryT NoB/eYb 3a COHOW ero NosHy
WAWN YacCTUYHYIO yTpaTy (noBpexkaeHune) NMbo ecnu yKasaHHble CBOMCTBA MaTepuana (Bewm) He MOriu
6bITb 0BHapPYKEHbI NPU HaaNEeMXKaLlLen NpMeMKe UCMOAHUTEeNEM 3TOro MaTepuana (Bewm).

(B pen. PepepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Cratba 36. 0O6A3aHHOCTb McnonHuUTena uMHGopmupoBaTb NoTpebutens o6 ob6cToATENbCTBAX,
KOTOpble MOTYT NOB/IMATbD Ha KAaUeCTBO BbINOIHAEMOI4 paboTbl (OKa3biBaeMoW yCyru) Mam nosseyb 3a
c060i1 HeBO3MOXKHOCTb ee 3aBepLUEeHUA B CPOK
(8 pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)
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UcnonHutenb o0b6sa3aH cBoeBpemMeHHO WHPopmMUpoBaTb noTpebutens o Tom, 4To cobntogeHue
yKa3aHui notpebutens u nHble 06CTOATENbCTBA, 3aBUCALLME OT NOTPEOUTENA, MOTYT CHU3UTb KAyecTBO
BbINOJIHAEMOW paboTbl (OKa3biBAEMOWM yCayrn) Uam nosaedb 3a co60i HEBO3MOXKHOCTb €€ 3aBepLIeHUs B
CPOK.

(B pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

Echm  notpebutenb, HecmoTps Ha CBOeBpeMeHHoe U 060CHOBaHHOe WH$OopMUpOBaHME
NCNOSIHUTENEM, B PA3yMHbI/ CPOK HE 3aMEHUT HENPUTOAHbIMA UAM Hef0bpOKayYeCTBEHHbIN MaTepuan, He
M3MEHUT YKasaHMi o cnocobe BbINOJHEHUA paboTbl (OKasaHuA ycayrv) AMbo He YCTPAHWUT MUHbIX
06CTOATENLCTB, KOTOPbIE MOTYT CHM3WUTb KauyecTBO BbINoJHAeMon paboTbl (oKasbiBaeMon ycayriu),
NCNONIHUTENb BNPABE OTKa3aTbCA OT UCMOHEHMA AOTOBOPA O BbIMOAHEHUW PaboTbl (OKa3aHMM ycayrm) u
notpeboBaTb NOJIHOIO BO3MELLEHMUA YObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTtba 37. NMopaaoK n ¢opmbl onaatbl BbiNOJIHEHHOW paboTbl (OKa3aHHoOM ycnyru)
(B pea. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 27.07.2006 N 140-D3)

MoTpebutenb o06s3aH ONNaTUTb OKasaHHble emMy YCAyrM B MOPAAKE UM B CPOKKU, KoTopble
YCTaHOBAEHbl AOrOBOPOM C UCMIONHUTENIEM.
(yacTb nepsas B pea. PeaepanbHOro 3akoHa oT 21.12.2004 N 171-93)

MoTpebuTtenb 0653aH ONAATUTb BbINOJHEHHYIO UCNOAHUTENIEM B NOSIHOM 06beme paboTy nocne
ee npuHAaTMA noTtpebutenem. C cornacma notpebutena paboTa MoxKeT ObiTb onsadyeHa MM MNpu
3aKH0YEHMN AOTOBOPA B MOJIHOM pPasmepe MU NyTEM BblAaun aBaHCa.

(8 pea. PenepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-d3)

Onnata OKasaHHbIX ycAyr (BbINOAHEHHbIX PaboT) NPoM3BOAMTCA MOCPEACTBOM HA/NUYHbLIX WK
6e3HaIMYHbIX PAacYETOB B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoit depepaumu.
(yacTb TpeTba BBegeHa PeaepanbHbiM 3aKoHOM OT 27.07.2006 N 140-93)

Mpu ncnonb3oBaHMM HanMYHOW GopMbl pacyeToB onsaTa ToBapos (paboT, ycayr) notpebutenem
NPOM3BOAUTCA B COOTBETCTBMM C YKasaHMeM MpoLaBua (MCMONHUTENA) MyTeM BHECEHWA Ha/IMYHbIX
JEHEXKHbIX CPeAcTB NpoaasLy (McnosHuTeNto), IMb0 B KPeauTHYH OpraHusauuio, Mbo naaterKHomy
areHTy, OCYLLECTBAAOWEMY AEeATEe/IbHOCTb MO NpUemy nnaterkein Gpusmyeckux auu, n1mbo 6aHKoBCKOMY
NAaTeXHOMY  areHTy (cybareHTy), OCYyLLeCTBAAOWEMY AeATEe/NbHOCTb B COOTBETCTBUM  C
3aKoHOAaTenbCTBOM O 6aHKax M 6GAHKOBCKOM AEeATEeNbHOCTH, €C/IM  WMHOEe He YCTaHOBAEHO
denepanbHbIMM 3aKOHAMMU MW UHBIMWU HOPMATUBHLIMW NPaBOBbIMW akTamu Poccuiickon ®epepaumu.
Mpu sTom obA3aTenbCTBa NOTPEbUTENA Nepes NPOLABLLOM (MCNOAHUTENEM) NO onaaTe TOBAapoB (paborT,
YCAYr) CYMTAIOTCA MCMOJIHEHHBIMU B PAa3Mepe BHECEHHbIX AEHEXKHbIX CPeACTB C MOMEHTA BHECEeHUs
Ha/IMYHBIX JEHEXHbIX CPeacTB COOTBETCTBEHHO MPOAABULY (MCnonHUTENto), AMbo B KpeawuTHYo
opraHu3aumto, AM60 NAATEKHOMY areHTy, OCYLLECTBAAIOLWEMY AeATENbHOCTb MO NpUeMy NiaTexeln
du3myeckmx nuy, nMbo OaHKOBCKOMY nNnaTeXHOMy areHTy (cybareHTy), ocyliecTsasmolemy
0eATeNbHOCTb B COOTBETCTBMM C 3aKOHOAATENbCTBOM O HaHKax U 6aHKOBCKOM AeATEeNIbHOCTH.

(8 pea. PenepanbHbix 3akoHoB oT 03.06.2009 N 121-$3, o1 27.06.2011 N 162-d3)

CraTtba 38. YTpatuna cuny. - deaepanbHblii 3aKoH oT 25.10.2007 N 234-93.

CraTtbsa 39. PeryanpoBaHue oKasaHUA OTAeNbHbIX BUAOB yCayr

MocneacTsma HapyLWeHMS YCIOBUA A0roBOpoB 06 OKasaHMM OTAE/IbHbIX BUAOB YCAYr, €C/IM Takne
[OroBopbl NO CBOEMY XapaKTepy He noAnafatoT noj AencTBMe HaCToAWEW NaBbl, onpeaenatoTcs

3aKOHOM.

Cratba 39.1. MNpaBuna oKasaHMA OTAENbHbIX BUAOB YCAYr, BbINONIHEHUA OTAENbHbIX BUAOB
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paboT noTpeburensm
(sBepeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuna OKas3aHMA OTAENbHbIX BWAOB YCAYF, BbINOJHEHMA OTAENbHbIX BMAOB pabot
notpebutenam ycraHasamsatotca MpaButenscteom Poccuiickoit Peagepaunu.

Fnasa IV. TOCYAAPCTBEHHAA U OBLLECTBEHHASA 3ALLIUTA
NPAB NOTPEBUTE/NEN

CrtaTtbna 40. deaepanbHbIi rocyaapcTBeHHbIN Hag3op B 061acTh 3awWmuTbl Npas noTpeburtenei
(8 pea. PepepanbHoOro 3akoHa ot 18.07.2011 N 242-93)

1. depepanbHblii  rocyAapCTBEHHbIM Hags3op B 006n1acTM  3aWwmTbl NpaB  noTpebutenew
OCYLLECTBNSAETCA YNOJHOMOYEHHbIM $eaepanbHbiM OPraHOM UCMOJAHUTENLHOW BAAcTU (Janee - opraH
rocyAapCcTBeHHOro Hag3opa) B Nopsaake, yctaHoBaeHHOM MpaBuTenbcTBom Poccuiickoit eaepauun.

2. depnepanbHbiii rocyaapCcTBEHHbIN Haa3op B 061acTy 3aWuTbl NpaB NnoTpebutenei BKAOYaET B
cebsa:

1) opraHusauMio M NpoBefeHMe MNPOBEPOK COBNOAEHUSA M3rOTOBUTENAMM (MCMONHUTENAMMU,
npoAaBuaMn, YNOJAHOMOYEHHbIMW OPraHM3aUMaMU  UAM  YNOJHOMOYEHHBIMW  MHAMBUAYANbHBIMU
npeanpvHUMATENs MK, MMMNOPTEPaMM, BaZenbLamMu arperatopos) TpeboBaHWIA, YCTAHOBJ/IEHHbIX
MeXayHapoaHbiMu  goroBopamu  Poccuidckoi  degepaumu, HacToAWMM  3aKOHOM,  APYrMMU
denepanbHbIMM 3aKOHAMW U MHBIMW HOPMAaTMBHbLIMW MPaBOBbIMK akTamu Poccuitickon deaepaunn,
peryampyrowmmmn OoTHOLLIEeHUs B ob6sacTM 3almTbl npas noTpebuteneit (panee - obsAsatenbHble
TpeboBaHusA), NpeanncaHnin AOMKHOCTHbIX ML, OpraHa rocyaapCcTBEHHOro HaA30pa;

(8 pea. PepgepanbHoro 3akoHa ot 29.07.2018 N 250-93)

2) opraHM3auMio U NpoBedeHMe NMPOBEPOK COOTBETCTBUA TOBApPOB (paboT, ycayr) o6Aa3aTenbHbim
TpeboBaHMAM, obecneuymBatowMm 6e30MacHOCTb TOBApoOB (paboT, ycnyr) ANA KU3HU U 340POBbA
notpebutenei, OKpykKalowen cpeabl, NpeaynpexaeHwe AelcTBUI, BBOAAWMX NoTpebutenen B
3abayKaeHWe, U NPeaoTBPaLLEHME NPUYMHEHMA BPeda MMYLLECTBY noTpebuteneil, yCTaHOBAEHHbIM B
COOTBETCTBUM C MEXAYHapPOAHbIMM AoroBopamm Poccuitickoit ®eaepaunn, beaepanbHbiMU 3aKOHAMU U
MHbIMUW HOPMaTUBHbIMM NPaBOBbIMKW akTamu Poccuiickoit Geaepaumu;

3) npumeHeHWe B MOPSAKE, YCTAHOBAEHHOM 3aKOHOZATeNbCTBOM Poccuiickoin depepaunm, mep
npeceyeHMa HapyleHUn obnAsaTesnbHbIX TpeboBaHWM, Bblgayy nNpegnuMcaHnuii o MNpeKkpaLLeHnn
HapylweHuit npas noTpebuteneit, 0 NpeKpalleHUM HapyleHuint ob6A3aTenbHbix TpeboBaHW, 06
YCTPAHEHUWN BbIABAEHHbIX HapyleHWin obasaTesbHbIXx TPeboBaHWIA, NpUBAEYEHNE K OTBETCTBEHHOCTU
/L, COBEPLUMBLLMX TaKUE HapyLLEHUS;

4) cuctemaTnyeckoe HabnogeHue 3a McnonHeHMem obA3aTenbHbiX TpeboBaHW, aHanu3 U
NPOrHO3MPOBaHME COCTOAHWMA  WCNOJMHEHWUA 0b6s3aTeNbHbiX TPebOBaHMI NpPU  OCYLLECTBAEHMM
M3roToBUTENAMM  (MCNOAHMUTENAMM, NPOAABLAMM,  YMNOAHOMOYEHHLIMM  OPraHMU3aUMAMM  UAU
YNOAHOMOYEHHLIMA  UHAMBUAYANbHBIMA  MPeAnpPUHUMATENAMKW,  MMMNOPTEpPaMKM,  Bnagesblamu
arperatopoBs) CBOEW AeATENbHOCTH;

(8 pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

5) ctatuctMueckoe HabawogeHve B o6aacTn obecneyeHna 3alWmTbl Npas noTpebuTtenel, yyer u
aHa/M3 CAy4YaeB MPUUMHEHMA Bpeda KM3HM WM 340POBbIO MOTpebuTenel, OKpyKalowen cpede wu
MMyLLLeCTBY NoTpebuteneit, CBA3aHHOIO ¢ NpUobpeTeHnem 1 NCNoib3oBaHMeM TOBapOB (paborT, ycayr) ¢
HeZLoOCTaTKaMM, OMacHbiXx ToBapoB (pabor, ycayr) aAmbo c  npepocTaBieHMemM noTpebuTensm
HecBOeBpPEeMEHHOM, HEMOJIHOW, HEAOCTOBEPHOM M BBOAALEN B 3ab6ayxaeHMe MHOpPMaLUKM O ToBapax
(paboTax, ycnyrax);

(B pen,. PegepanbHOro 3akoHa ot 25.06.2012 N 93-03)
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6) exxerogHoe nNposeAeHMe aHaANAN3a U OUEHKUN 3PPeKTUBHOCTM dpeaepanbHOro rocyAapcTBEHHONO
Hapsopa B 061acTu 3alWKTbI NpaB NoTpebuTenen;

7) e)eroAHyio MOArOTOBKY HA OCHOBaHUM pPe3ynbTaToOB AeATeNlbHOCTU, MNPeAyCMOTPEHHOM
noAnyHKTammn 1 - 6 HacToALWEero NyHKTa, rocy4apCcTBEeHHbIX A0K/Ia[A0B O 3aliuTe npaB notpebutenei B
Poccuiickoin Pepepaunn B nopaake, yctaHosnaeHHoMm MNpasutensctBom Poccuitckon ®egepaumm.

3. K oTHOLWEHUAM, CBA3AHHbIM C OCyLLecTBieHMeM denepanbHOro rocygapcTBEHHONO Haa30pa B
obnactu 3awmMTbl NpaB MnoTpebuTener, opraHusaumMein U nNpoBeAeHWEM MPOBEPOK M3roToBUTEsNElN
(vcnonHuTeneit, NnpoaaBLLOB, YNOJHOMOYEHHbIX OpPraHM3auMii AU YNOAHOMOYEHHbIX MHAMBUAYANbHbIX
npegnpuHumartenen, UMMNoOpTepoB, BAAAENbLEB  arperatopoB), MNPUMEHAIOTCA  MNOJOXKEHUN
depepanbHOro 3akoHa ot 26 aekabpa 2008 roga N 294-d3 "O 3awmTte nNpaB HPUANYECKUX UL, U
MHAMBUAYANbHbIX NpeanpuHMMaTeNneil NPu OCyLLECTB/IEHUN rOCYyAapCTBEHHOro KOHTpons (Hagsopa) u
MYHUUMNANbHOIO KOHTpona".

(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

3.1. Npu ocyuwiectTBneHnn dpeaepanbHOro rocygapcTBeHHOro Haasopa B 06/1acTu 3aliMThbl Npas
notpebutenein opraHOM rocyAapCTBEHHOrO Haz30pa MPOBOAATCA KOHTPOJIbHbIE 3aKYMKWU B MOPSAKE,
ycTaHoBneHHOM PepepasibHbiIM 3aKOHOM OT 26 Aekabpa 2008 roga N 294-®3 "O 3awwute npas
OPUANYECKMX UL, U UHAMBUAYANbHLIX NpeanpuHMMaTeneii Npu OCyLecTBAEHUN FoCyAapCTBEHHOMO
KOHTpOAA (Hag3opa) N MyHULMNAAbHOIO KOHTpoAA".

KoHTponbHasa 3aKynka ToBapoB (paboT, ycayr) moxeT ObiTb nNpoBefeHa OpraHom
rocyapcTBEHHOrO Hag30pa HesameaNnTe/IbHO C O4HOBPEMEHHbBIM U3BELLEHMEM OpraHa NPOKypaTypsbl.
(n. 3.1 BBegeH deaepanbHbiM 3akoHOM OT 18.04.2018 N 81-93)

4. [ONHOCTHble /uUa oOpraHa rocylapcTBEHHOro Haj3opa B MopsAdKe, YCTaHOBAEHHOM
3aKoHoAaTenbcTBoM Poccuitickoit Peaepaumm, MMeroT Npaso:

1) 3anpawmnBaTh M NoAy4YaTb HAa OCHOBAHWN MOTUBMPOBAHHbIX MUCbMEHHbIX 3aMPOCOB OT OPraHoOB
rocyapCTBEHHOM BAacTW, OPraHOB MECTHOTO CaMOyrMpaB/ieHUs, ObOLLECTBEHHbIX OpraHU3aLuui,
nsrotosutenein (UcnonHuTener, NpoaasLOB, YNOJHOMOYEHHbIX OPraHu3auuin UAU YNOJHOMOYEHHbIX
WHAMBUAYANbHBIX NpeanpuHUMaTesieil, MMMNOpPTEPOB, BAAAE/NbLEB arperatopos) WMHPoOpMaLUIo U
OOKYMEHTbI MO BONPOCaMm 3alLMTbl NpaB notpebutenei;

(B pen. PepepanbHoro sakoHa ot 29.07.2018 N 250-93)

2) 6ecnpensaTCTBEHHO MO MNpPeAbABNEHUN CAYKEOHOro YyAOCTOBEPEHWA M KOMUM MpPUKasa
(pacnopsxeHunsa) pykoBogmuTensa (3amecTUTens PyKoBOAWUTENA) OpraHa rocyAapCTBEHHOro Hagsopa o
Ha3Ha4YeHMM NPOBEPKM MOCELLATb TEPPUTOPUIO, 34aHMA, NMOMELLEHUSA U COOPYKEHUA, UCNO/b3yemble
N3roToBuUTENEM (MCNONHUTENEM, NPOAABLOM, YNOJHOMOYEHHOW OpraHM3aumein Uam ynoaHOMOYEHHbIM
WMHAMBUAYANbHBLIM NpeanpuHUMaTEeNeM, UMNOPTEPOM, BAAAE/bLLEM arperaTopa) npu OoCyLecTBeHUn
CBOEN AeATENbHOCTH, B LLeNAX NPOBEeAEHNA MEPONPUATUIA NO KOHTPOIIO;

(8 pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

3) npoBoauTb 0oT6Op nNpob6 M 06pasuoB TOBapOB, NpefHA3HAYeHHbIX A41A peanusaumm wu
peanusyembix NoTpebuTenam, gnsa NpoBeAeHNs UX NccnesoBaHUMn, UCMbITAaHUI;

4) BblgaBaTb M3roTOBUTENAM (MCMOAHUTENSM, NPOAABLAM, YNOJHOMOYEHHbBIM OPraHMU3aLMAM Uan
YNO/JIHOMOYEHHBIM WUHAMBWUAYANbHBIM NpPeAnpUHUMaTENs M, UMNOPTEPAM, BajeNblaM arperatopos)
NpeanuMcaHna O TMpPeKpalleHMM HapyleHUi npaB notpebuteneit, O NpPeKpaLLeHUM HapyLIEeHWUH
06s3aTenbHbIX TPeboBaHUI, 06 ycTpaHEHUN BbIABAEHHbIX HapyleHWn obasaTesnbHbiXx TPeboBaHUN, o
npoBeAeHUM MepPonpuUATUIA NO obecnedyeHnto NPeLoTBPALLEHMA BPeAa KMU3HU, 340P0OBbI0 U MMYLLECTBY
notpebuTenei, okpyKatlleln cpeae;

(8 pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

5) COCTaB/1ATb NPOTOKO/bI 06 AOMUHUCTPATUBHbLIX MPaBOHAPYyLWEHUAX B obnactu 3aWunTbl Npas
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notpebuteneil, paccmatpueaTb Aefa 06 YyKasaHHbIX aAMWHUCTPATMBHBLIX MNPaABOHAPYLLUEHUAX W
NPMHMMaTb Mepbl N0 NPeAOTBPALLEHMIO TAKUX HapYLLEHN;

6) HanpaBnATb B YMNO/JHOMOYEHHblE OpraHbl MaTepuasbl, CBA3aHHble C HapyLIEeHUsSMU
obAsaTenbHbIX TpeboBaHUIA, oA pelleHns BOMNPOCOB O BO3OYKAEHUW YFONOBHbIX A€ MO NpU3HaKam
npecTynneHuni;

7) obpawatbca B cyd C 3aABAEHMAMM B 3aWMTy NpaB notpebutenei M 3aKOHHbIX MHTEPEeCcoB
oTAeNbHbIX NoTpebuTene (rpynnbl noTpebuTenei, HeonpeaeneHHOro Kpyra notpeburenen), a TakKe ¢
33aABAEHUAMM O JIMKBUAALMM U3rOTOBUTENA (MCNONHUTENA, NPOAABLA, YNOJHOMOYEHHON OpraHM3aumm,
MMMopTepa, BAagenbua arperatopa) AM60 O NpPEeKpaeHUU AeATENbHOCTU WHOUBUAYANbHOIO
npeanpuHMmaTens (ynoslHOMOYEHHOrO MHANBUAYANbHOIO NPeaAnpUHUMATENA) 38 HEOA4HOKPATHOe (ABa
pasa unun 6onee B Te4EHWE OAHOIO KaneHAapHoOro roga) unm rpyboe (NosaeKkwee cMepTb UM MaccoBble
3aboneBaHusA, OTpaBNEHUSA NtOAEN) HapyLeHWEe NpaB noTpebutenen.

(B pea. PegepanbHbix 3akoHoB 0T 29.07.2018 N 250-$3, ot 18.07.2019 N 191-93)

5. OpraH rocyapcTBEHHOro Hag3opa MOMKeT OblTb NPUBAEYEH CYAOM K y4acTuto B aene nmbo
BMNpaBe BCTynaTb B A€/I0 MO CBOEM MHWUUMATMBE WAM MO MHULMATUBE JINL, Y4aCTBYIOLNX B Aene, AnA
Jaun 3aKnloveHusa no Aeny B LenAx 3aluTbl npas notpebutenein B nopAgKe, YCTAaHOBJAEHHOM
3aKoHoAaTenbcTBOM Poccuiickoit ®eaepauymm.

5.1. MpeanucaHue, BblAaHHOE MNpPU OCYLECTB/NEHUU FOCYAapCTBEHHOIO Haas3opa B obnactu
3alWMTbl NpaB noTpebuTenei, MoXKeT 6biTb 06KaNoBaHO B apbUTPAXKHbIN cyl B TeYEHUE TPeX MecAleB
CO AHA ero Bblgaun. B cnyyae npuHATUA 3asaBieHMA 06 o06)KanoBaHMM 3TOro npeanucaHua K
Nnpou3BoACTBY apbUTpaKHOro cyaa WCMOJIHEHME 3TOro NpeanucaHusa MNPUOCTaHaBAMBAETCS A0 AHA
BCTYMN/JEHUA PeELIEHNS apOUTParKHOTO Cya B 3aKOHHYHO CUy.

(n. 5.1 BBegeH deaepanbHbiM 3akoHoM oT 21.12.2013 N 363-93)

6. OpraH rocyaapcTBEHHOro Haj3opa BMpaBe AaBaTb Pas3bACHEHMS MO BOMPOCaM MPUMEHEHMUA
3aKOHOB M MHbIX HOPMATUBHbIX MPaBOBbIX aKTOB Poccuiickon Peaepaunm, peryiMpyowmx oTHOLEHUS B
ob1acTu 3aWmTLI NPaB noTpebutenei.

7. TocypapcTBeHHbI HAA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHMAM 6GesonacHOCTH,
YCTaHOB/NE€HHbIM TeXHUYeCKMmMmun pernameHTamu, ocyuilecrtesnaeTca TaKXe YNO/THOMOYEHHbIMU
denepanbHbIMM OpraHaMmn UCNONHUTENIbHOM BAACTM B COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuitckoi
depepaummn 0 TEXHUYECKOM PEry/IMPOBaHUN.

8. OpraH rocygapCcTBEHHOro HaA30pa COBMECTHO C YNOJIHOMOYEHHbIMM denepanbHbIMM OpraHamu
NCNOSIHUTENbHOWM BNIACTU, YKA3aHHbIMWU B MYHKTE 7 HACTOALLEN CTaTbM, OcyLlecTBaseT opMmmpoBaHue u
BeAEHME OTKPbITOro M 06LWeA0CTYNHOrO roCyAapcTBEHHOrO MHGOPMALMOHHOIO pecypca B 061acTy
3aWmTbl npaB notpebuTtenei, KavectBa M 6e3onacHOCTM ToBapoB (paboT, ycayr) B MNopaAakKe,
ycTaHoBneHHOM MpaButenbctBom Poccuiickon depepauum.

(n. 8 BBeaeH denepanbHbiM 3aKoHOM OT 25.06.2012 N 93-93)

9. OpraH rocyapcTBEHHOrO HaA30pPa YTBEPKAAET METOAMYECKNE PEKOMEHAALUMN MO pa3paboTke
N peannsaLmm perMoHanbHbIX U MyHULMWNAJIbHbBIX NPOrpamm Mo 3awumTe npas notpebutenen.
(n. 9 BBeaeH dPepepanbHbim 3akoHOM oT 18.03.2019 N 38-93)

CratbA 41. 0643aHHOCTb WU3roToBUTENA (UCNONHUTENs, MNpoAaBua, YNOAHOMOYEHHOMU
OpPraHM3aLum AU yNoJIHOMOYEHHOro MHAUBUAYAbHOTO NpeAnPUHMMATENA, UMMNOPTepa, BAage/ibua
arperaTtopa) no npeaocTaBieHU0 UHGOPMaLUKN OPraHy rocyAapCcTBEHHOro Hag3opa
(8 pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(8 pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

Usrotosutenob (MCI'IOI'IHMTe/'Ib, npoaasey, ynoa1HOMO4YeHHaA opraHnsauma nam yI'IO/'IHOMOLIEHHbIﬁ
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MHAMBUAYANbHLIA NpeanpuUHUMaTENb, MMNOPTEP, BAagenel, arperatopa) no TpeboBaHWiO opraHa
rocyAapCTBeHHOro HaA30pa, ero A0/MKHOCTHbLIX AnL, 06A3aH NPeaoCTaBUTb B YCTAHOBAEHHbIA UMW CPOK
[AOCTOBEpHble CBeAeHMA, AOKYMEHTaLUMIO, 06bACHEHNA B MUCbMEHHON U (MAK) YCTHOW dopme U UHYIO
uHpopmaumio, HeobXoAMMYIO /1A OCYLLECTBJEHUSA OpPraHOM TrOCY[AapCTBEHHOIO Hagsopa M ero
OOJ/IKHOCTHBIMU INLL@MKW MOJTHOMOYMIA, YCTAaHOB/IEHHbIX 3aKOHOAATebCTBOM Poccuitickon Pegepaumn.
(B pea. PepepanbHoro 3akoHa ot 29.07.2018 N 250-93)

Cratba 42. YTpatuna cuny. - deaepanbHbiii 3aKoH o1 21.12.2004 N 171-93.

Cratba 42.1. MonHomoumMs BbICLUIMX WCNOJIHUTENbHbIX OPraHOB rOCYAAPCTBEHHOW BAACTU
cybbeKkToB Poccuiickoit Pepgepaumm B 061acTy 3awuThl Npas notpeburenei
(eBepeHa degepanbHbiM 3aKoHOM OT 21.12.2004 N 171-93)

1. BbICWMIA WCNOMHUTENbHLIM OpraH rocyAapCTBEHHOW B/AacTU COOTBETCTBYIOLLEro CybbekTa
Poccwuiickolt depepauumn ocywecTBaseT MeponpuaTAa No peannsaunn, obecneyeHuto M 3awmTe npas
noTpebutenei n B Npeaenax CBOMX NOJHOMOUYNIN NPUHUMAET oNpesesieHHble Mepbl.

2. B uensx coaencTeuna sawmTe npas notpebutenein opraHbl UCNONHUTENbHOW BAACTU CY6BHEKTOB
Poccuiickoit epepaumm paspabaTbiBaloT perMoHasibHble NporpamMmmbl Mo 3aliuTe nNpas notpebutenen m
OKa3blBalOT COAEWCTBME OpraHaM MEeCTHOrO CamoyrnpaB/ieHUs U 06l ecTBeHHbIM O06beanHEHUAM
notpebuTenen (Mx accoumaLmMam, COo3am) B OCYLLECTB/IEHUMN UMM 3aLUTbI NpaB noTpebutenei.

(n. 2 BBepeH depepanbHbiM 3aKoHOM oT 18.03.2019 N 38-d3)

Cratba 42.2. lNepepaya OCYLWECTB/IEHUA MNOJHOMOUYMIU OpraHa rocygapcTBEHHOro Haa3opa
opraHam UCNoJIHUTENIbHOW BnacTh cybbekToB Poccuiickon depepaumm
(sBepeHa depepanbHbiMm 3akoHOM OT 13.07.2015 N 233-93)

MonHOMOYMA oOpraHa roCygapCTBEHHOrO Haz30pa MO  OCYLWecCTB/AeHUo  denepasbHOro
rocyfapcTBeHHOro Hagasopa B ob6nacTv 3awWuMThl NpasB noTpebutenelt moryT nepefasatbca ANA
OCYLLECTBNEHNA  OpraHam  WUCMONHUTENbHOM  BnactM  cybbekToB  Poccuiickoih  depepauuu
noctaHoBneHnamu lMpasuTtennbcTsa Poccuiickol Peaepaunn B nopaake, yctaHoBneHHoM PeaepanbHbim
3aKOHOM OT 6 OKTAbpAa 1999 roga N 184-®3 "O6 0bwUX NPUHUMNAX OpraHM3aLMM 3aKOHOAATENbHbIX
(NnpeacTaBuTENbHbBIX) U UCNONAHUTENIbHBIX OPraHOB rOCYAapCTBEHHOM BnacTn cybbekToB Poccuitckoit
depepaunn'.

CraTtba 42.3. Moaaua n paccmoTpeHue obpalleHunii notpeburenei
(eBepeHa degepanbHbiM 3akoHOM OT 18.03.2019 N 38-d3)

1. ObpauieHne notpebuTtena moxkeT ObiTb HanpaBAeHO B NUCbMEHHOW ¢dopme Ha BymarkHOM
HOCUTENle WM B SNIEKTPOHHON popme B OpraH rocygapCTBEHHOro HaA30pa, UHble YNOJHOMOYEHHbIe
denepanbHble opraHbl UCNOJHUTENBHOW BAACTU, OpPraH UCNONAHUTENIbHON BNacTn cybbekTa Poccuitckoi
depepauunn 1Mbo opraH MecTHOro camoynpasieHus.

2. Ob6paweHne notpebuTena moxKeT ObiTb HanpasJeHO MO No4YTe, C WCNOJIb30BaHUEM
MHGOPMALNOHHO-TENEKOMMYHUKALMOHHOM ceTn "UHTepHeT", B TOM YMcne opuLmManbHOro cata opraHa
rocyapCcTBEHHOIO Hag30pa, MHbIX YNOAHOMOYEHHbIX deaepanbHbIX OPraHOB UCMOHUTE/IbHOM BAACTH,
opraHa WCMONHUTENbHOM BAacTM cybbektTa Poccuitickon depepaumm nmbo opraHa MeCTHOro
camoynpasneHun (B cybbekTax Poccuitickont ®eaepaumn - ropogax denepanbHoro 3HaveHusa Mockse,
CaHkT-MeTepbypre u CeBacTonosie C MUCMNOAb30BaHWMEM OPUUMANBHOIO CailTa oOpraHa MeCTHOro
CaMoynpaB/ieHNn B C/ly4ae, eciv 3TO NPeaycMOTPEeHO 3akoHamu cybbekToB Poccuitickon depepaumm -
ropogos ¢depepanbHoro 3HadeHua Mockebl, CaHkT-MeTepbypra n CeBacTtonoss), eguMHOro nopTana
rOCYZapCTBEHHbIX W MYHUUMNANbHbIX YCAYyr AMbO pPerMoHanbHOro nopTana rocygapCTBEHHbIX U
MYHUUMNANbHBIX YCAYT, @ TAKXKe MOXKET ObITb MPUHATO NP IMYHOM NpUeme 3asaBUTENS.
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3. B MHOrodyHKUMOHaNbHbIX LLEHTPax NpefoCTaBleHUA FOCYAAPCTBEHHbIX U MYHULMMAAbHbIX
YCAYT MOTYT OCYLLECTBAATLCA Npuem obpalleHnii noTpebutenein u KOHCYyNbTUPOBaHME NoTpebuTenen no
BONPOCaM  3aWMTbl MX MpaB Ha OCHOBAaHMM COMNAWEHMIA O B3aUMOAEUCTBUM  MeXay
MHOTOQYHKLMOHANbHBIMW LLEHTPaMKU MPeLOCTaBAEHMA FOCYAAPCTBEHHbIX U MYHUUMNAAbHbIX YCAYT U
depepanbHbIMM OpraHamMu MCMAOJIHATENBHOM BNACTU, OPraHaMu rOCYAaPCTBEHHbIX BHEBOAMKETHbIX
¢$OoHA0B, OpraHamu rocysapcTBEHHOM BAacTM cybbekToB Poccuitckoit ®epepaumm, opraHamm MecTHOro
CamoynpasfeHuA.

Ctatba 43. OTBETCTBEHHOCTb 33 HapylLleHMe npaB noTpeburtenei, yCTaHOB/IEHHbIX 3aKOHaAMU U
MHbIMU HOPMATUMBHbIMU NPaBOBbIMU aKTamu Poccuiickoii Pepgepauunmn
(8 pea. PepgepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3a HapylweHWe npaB notpebutenei, YCTaHOBAEHHbIX 3aKOHAMW WU MHbIMU HOPMaTUBHbIMMU
npaBoBbIMKM  aKTamu  Poccuitickot  depepaumu, npopasel,  (UCNOAHMTENb,  U3rOTOBMUTEND,
YNO/IHOMOYEHHAsA OpraHM3auMa WAM  YNOAHOMOYEHHbIN  WHAMBUAYANbHbLIN  NpeanpUHUMATEND,
MMnopTep) HeceT aAMUHUCTPATUBHYIO, YrOJIOBHYIO WM TPaKAaHCKO-NPaBOBYHD OTBETCTBEHHOCTb B
COOTBETCTBUU C 3aKOHOAATENLCTBOM Pocculickoit deaepaumu.

CtaTtba 44. OcywiecTBaeHMe 3aluUTbl NpaB noTpebuTteneil opraHamm MecTHOro cCamoynpasJ/ieHUA
(8 pea. PepepanbHoOro 3akoHa ot 22.08.2004 N 122-93)

B uenax 3awutbl npas notpebutenein Ha TEPPUTOPUM MYHULMUNANLHOrO 06pa3oBaHUA OpraHbl
MECTHOr0o Camoynpas/ieHna Brnpase:

paccmaTpuBaTtb obpalleHus noTpebutenei, KOHCYyNbTUPOBaTb MX MO BOMPOCam 3aluUTbl Mpas
notpebutenen;
(8 pea. PengepanbHoro 3akoHa ot 18.03.2019 N 38-d3)

obpallaTtbca B cyabl B 3alLMTY Npas notTpebutenein (HeonpeaeneHHOro Kpyra notpeburenei);

pa3pabaTbiBaTb MyHMLMNAAbHbIE NPOrPaMmmbl No 3aluTe Npas noTpebutene.
(ab3aL BBegeH deaepanbHbiM 3akoHOM oT 18.03.2019 N 38-03)

Mpu BbiIABNEHMM NO o6palueHnto noTpebuTtens Toapos (paboT, ycayr) HeHad1exKallero KayecTsa,
a TaK)Ke OMacHbIX ANA KU3HW, 340POBbA, MUMyLLECTBa noTpebuTeneinl 1 oKpy»KatoLwen cpeabl opraHbl
MECTHOrO CaMoynpasieHMs He3amea/MTeNbHO M3BewaT o6 3Tom deaepanbHble OpraHbl
NCMOMIHUTENbHOW BIACTU, OCYLLLECTBAAIOLLME KOHTPO/Ib 33 Ka4ecTBom 1 6e30nacHoCTbio ToBapos (pabor,
ycayr).
(B pen. PegepanbHoro 3akoHa ot 18.03.2019 N 38-03)

YacTtb TpeTbA yTpaTuaa cuny. - PeaepanbHblit 3akoH ot 18.03.2019 N 38-P3.

CtaTba 45. NpaBa obwecTBeHHbIX 06beguHeHM NoTpebuTteneit (Mx accoumaumii, cor30B)
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. MpaxaaHe BnpaBe 06beAUHATLCA Ha AO06POBONLHOM OCHOBE B 06LIECTBEHHblIE 06beaAMHEHUA
notpebuTeneit (Mx accoumalmm, colo3bl), KOTOPbIE OCYLLECTBAAIOT CBOIO AeATe/IbHOCTb B COOTBETCTBUMN C
yCTaBamMM YyKasaHHbIX obbeauHeHuid (MX accoumalmii, COH30B) M 3aKoHOAAaTeNnbCTBOM Poccuinckoit
depepaunn.

2. ObuwecTtBeHHble 0b6beanHeHMsA noTpebutenelt (Mx accouuaumm, cotosbl) ANA OCYLLECTBAEHMUSA
CBOMX YCTaBHbIX Liesield Brpase:

y4yacTBOBaTb B pa3paboTke obs3aTesibHbIX TpeboBaHMI K ToBapam (paboTam, ycayram), a TaKke
NPOEKTOB 3aKOHOB M WMHbIX HOPMAaTUBHbIX MPaBOBbIX aKTOB Poccuitickolt ®eaepaunn, peryanpyowmx
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OTHOLIEHUA B 061aCTM 3aLWLMTbI NpaB noTpebutenen;

NnpoBOAMTb HE3ABUCUMYIO 3KCMEepPTM3Y KadyecTBa, 6e30nacHOCTM ToBapoB (paboT, ycayr), a Takke
COOTBETCTBMA MOTPEOUTENBCKMX CBOMCTB TOBapoB (paboT, ycayr) 3asBneHHOW npogaBuamu
(M3roToBUTENAMM, UCMONHUTENAMM) MHPOPMALIUN O HUX;

OCyLLEeCTBNATb 0bOLECTBEHHbIA KOHTPO/Ib 3@ cobatogeHnem npas notpebuteneit n HanpaBAATb B
OpraH rocygapCcTBEHHOro HaAsopa W opraHbl MECTHOrO camoynpaB/ieHuMa WMHbopmaumio o daKrtax
HapyLlweHuit npaB notpebutenen ans nposBeaeHMsA NPOBEPKM 3TUX GAKTOB UM MPUHATUA B Caydae UX
NnoATBEepPXKAEHMA Mep NO MPeceYeHUto HapylleHui npas noTpebuteneit B npegenax MOJHOMOYUM
YKa3aHHbIX OpraHoB, y4acTBOBaTb B MPOBEAEHUM SKCNEepPTM3 Mo haKTaM HapyLeHUn npas notTpebutenen
B CBA3KM C obpaweHuamn notpedbutenen. lMpu  OCyWeECTBAEHUN OOLLECTBEHHOINO KOHTPOAA
obuecTBeHHble 0bbegMHeHMA noTpebuteneit (MX accoumaumu, cotosbl) He BrnpaBe TpeboBaTb OT
n3rotoButenen (McnonHuTener, NpoaasLOB, YNOJHOMOYEHHbIX OpPraHusauMii UAM YNOJIHOMOYEHHbIX
WHAMBMAYANbHbIX MpeAnpuUHUMaTENeil, MMNOPTEPOB) NpeAcTaBfeHUE [AOKYMEHTOB (BbIMO/IHEHME
Aencrtenit), obasaHHOCTb NpeacTaBieHMA (BbIMONHEHMA) KOTOpbIX Mo TpeboBaHWIO NoTpebutens He
YCTaHOB/IEHa 3aKOHOM;

(8 pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

pacnpocTpaHaTb MHGOPMALMIO O NpaBax NoTpebuTenein n o HeobXoAUMbIX AENCTBMAX MO 3aluTe
3TUX MpaB, O pe3y/bTaTax CPaBHUTE/NbHbIX UCCNAEAOBaHUI KayecTBa TOBapoB (paboT, ycayr), a TaKkxke
uHyto uHpopmauuio, Kotopasa byaeT cnocobcTBoBaTb peanm3alumun MNpaB U 3aKOHHbIX WMHTEpPecoBs
notpebutenen. Mybankyemblie 0b6LWECTBEHHbIMU 0O6beAUHEHUAMWU MOTpebuTenei (Ux accoumaumsamu,
COlo3aMM) pe3ynbTaTbl CPABHUTE/NbHbIX UCCAEA0BAHUIM KayecTBa ToBapoB (paboT, ycnyr) He ABAsOTCA
peKknamolis;

BHOCUTb B degepanbHble OpraHbl WCMNOMHUTENbHOM BAACTW, OPraHU3auMM NpensioXKeHus o
NPUHATUX Mep NO MOBbILWEHMUIO KayecTBa TOBapoB (paboT, ycayr), No NpMoCTaHOBAEHUIO NPOM3BOACTBA
M peannsaLmm ToBapoB (BbINOAHEHUA paboT, oKasaHWA ycayr), No OT3bIBY C BHYTPEHHEro pbiHKa TOBapoB
(paboT, ycnyr), He COOTBETCTBYIOWMX MPEABABAAEMbIM K HUM U YCTaHOB/IEHHbIM 3aKOHOAATE/1bCTBOM
Poccuiickolt depepaumm 0 TEXHUUYECKOM PEryaInpoBaHnmn obsasatesibHbiM TpeboBaHMAM;

BHOCWTb B OpraHbl NPOKypaTypbl U deaepanbHble opraHbl UCMOJHUTENBHON BAACTU MaTepuasbl O
NPUBAIEYEHMN K OTBETCTBEHHOCTM /UL, OCYLLECTBAAIOWMX MNPOU3BOACTBO M peanv3auuio TOBapoB
(BbINONHEHME PaboT, OKasaHWe ycayr), He COOTBETCTBYIOLWMX NPeabABAAEMbIM K HUM 06fA3aTe/ibHbIM
TpeboBaHMAM, a TaK¥Ke Hapylualowmx npasa notpebutesneit, yCTaHOB/IEHHbIE 3aKOHaMM U WHbIMM
HOPMaTMBHbIMM NPaBOBbIMU akTamu Poccuiickoin Peaepaumu;

obpalwatbca B OpraHbl MPOKypaTypbl C MpocbbamMu NPUHECTM NPOTecTbl O MNPU3HAHWUM
HeAeNCTBUTENbHbIMU  aKTOB  degepanbHbIX OPraHoB WCMOJHWUTENbHOW BAACTW, aKTOB OpraHoB
WCMNONHUTENBHOW BNacTM CybbekToB Poccuitickoli ®degepaum M aKTOB  OPraHoOB  MECTHOTO
caMmoynpasneHus, NPOTUBOPEYALLMX 3aKOHAM U MHbIM PEryMpyroLMM OTHOLWEHMA B 061aCTW 3aLmTbI
npae notpebuTeneit HOPpMaTUBHbLIM NPaBOBbIM aKTam Poccuiickont eaepaumu;

obpalaTbca B Cyabl C 3aABAEHMAMM B 3alMTy Npas noTpebuteneit U 3aKOHHbIX MHTEPECOB
oTAENbHbIX NoTpebutenelt (rpynnbl noTpebuTeneil, HeonpeaeneHHoOro Kpyra notpebutenein);

Yy4acTBOBaTb COBMECTHO C OPraHOM rocyZapcTBEHHOro Haa3opa B GOPMMPOBAHUN OTKPLITLIX U
06LWeaoCTyNHbIX  rOCYAapPCTBEHHbIX WHOOPMAUMOHHBLIX pecypcoB B 06nacTM  3alWmTbl  Mpas
notpebutenei, KayecTsa n besonacHocT ToBapoB (paborT, ycayr).

(ab3au, BBegeH dPenepanbHbiM 3akoHOoM OT 18.07.2011 N 242-d3, B pea. PenepanbHOro 3akoHa oT
25.06.2012 N 93-93)

CtaTbA 46. 3aWwmTa NpaB M 3aKOHHbIX MHTEPECOB HeomnpeaeneHHOro Kpyra notpeburenei
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)
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OpraH rocyaapCTBEHHOrO Hag3opa, OpraHbl MECTHOro Camoynpas/ieHUs, OobLEecTBEHHbIe
obbeanHeHNs noTpebutenel (Mx accoumaumu, cosbl) BNpase NPeAbLABAATb WCKU B Cydbl O
npeKkpaLeHnU NPoTUBOMNPaBHbLIX AEUCTBUN U3roToBUTENs (MCNONHUTEeNA, NPoAaBLa, YNOAHOMOYEHHOM
OpraHusaLmnm UAn ynosHOMOYEHHOTO MHAMBUAYANLHOIO NPeAnpUHUMATEN, UMMNOPTEPa) B OTHOLLEHUU
Heonpeae/sieHHOro Kpyra notTpebuTtenen.

(yacTb nepsas B pea. PeaepanbHOro 3akoHa oT 18.07.2011 N 242-d3)

Mpy yA0BAETBOPEHMM TaKOro MCKa cya 06A3blBaeT NpaBOHAPYLUMTENA AOBECTM B YCTAHOB/IEHHbIN
CY0M CPOK Yepes cpeacTBa MaccoBOM MHPOPMALUKM UM MHBIM cnocobom Ao cBeAeHMA NnoTpebuTenei
peleHue cyaa.

BcTynuBluee B 3aKOHHYKD CW/Y pelleHne cyAa O MpU3HAHWW  AEeWACTBUI  U3roTOBUTENS
(ucnonHuTensa, npoaasua, YNOJHOMOYEHHON OPraHM3auUM UAM YNOJHOMOYEHHOFO UHANBUAYANLHOTO
npeanpuHMMaTens, UMNoOpTepa) MPOTUBONPABHbLIMWA B  OTHOLWIEHWMM HEOMpPeneNeHHOro  Kpyra
notpebutenein obasaTenbHO ANA CyAa, PAaCcCMATPMBAIOWETO MCK NOTpebuTena o 3alute ero npas,
BO3HUKLUMX BCNeACTBME HACTYM/IEHUS TParKAAHCKO-NMPABOBbIX MOCNeACTBUI AEWCTBU U3rOTOBUTENS
(ucnonHuTena, npoaasua, YNOJHOMOYEHHOM OpraHM3auun UAM YNoJIHOMOYEHHOrO WHAUBUAYANbHOTO
npeanpuvHMMaTens, UMNopTepa), B 4acTU BONPOCOB, UMEN /I MECTO TaKue AeUCTBMSA U COBEpPLLEHbI N
OHM  U3roToBUTENEM  (MCMONMHMTENEM, MPOAaBLOM, YMNOJHOMOYEHHON  oOpraHuMsaumen  Uau
YNOJIHOMOYEHHbIM UHAMBUAYAbHBIM NpeanpuHUMaTeieM, UMMOPTEPOM).

OAHOBPEMEHHO C YAO0B/IETBOPEHWEM MCKa, MPeabAB/IEHHOIO O6LEeCcTBEHHbIM O0b6beauHeHMEM
notpebuteneir (Mx accoumaumenr, COH30M), OpraHamm MeCcTHOro CamoynpaB/ieHUA B WHTepecax
HeonpeaeneHHoOro Kpyra notpebutenei, cya NpMHUMMaeT pelleHue O BO3MelleHUM 06l ecTBEHHOMY
obbeamHeHUo noTpebuTeneit (Mx accoumaumm, cokosy), OpraHam MeCTHOro CaMoynpaBAEHMS BCeX
MOHECEHHbIX MO Aeny cyaebHbIX U3AEP’KeK, a TaKXKe WHbIX BO3HUMKWWX A0 obpaleHus B cya M
CBA3aHHbIX C PAaCCMOTPEHNEM Aena HeobxogMMbIX PacxofoB, B TOM YMC/le PacxXoAoB HA MpoBeAeHUue
HE3aBMCMMOM 3KCMEepTU3bl B C/y4yae BLIABAEHUA B pesy/abTaTe MNpPOBeAeHMA TaKoM 3KcnepTusbl
HapyLleHus obsa3aTenbHbIX TpeboBaHMI K ToBapam (paboTam, ycayram).

MNpe3snaeHt
Poccuiickoin Pepepaumn
b.ENbUNH
Mocksa, Jlom CoseToB Poccmmn

7 despana 1992 roga

N 2300-1
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